olrall dysgeudl din ]l

Saudi Water Authority

User Guide:
Water Bill Calculator Service

Date: February 2026
Version: 1




First: Service Description

Service Name

Water Bill Calculator Service

Service Description

This service allows the beneficiary to verify the bill issued by the service
provider, in accordance with the approved tariff for water activities and
services. The result is not considered a substitute for the actual bill

iIssued by the providing entity.

Service Objectives:

« Enable the beneficiary to verify the bill value.

* Enhance awareness of the impact of consumption rates on the bill
value.

« Support water conservation behaviors through understanding the
cost.

* Provide a supporting tool for making more efficient consumption

decisions.

Beneficiary Categories

« \Water services beneficiaries.

« Individuals and facilities wishing to estimate the consumption value.
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Second: Conditions

Service Requirements

» Correct entry of consumption data.

« Selecting the appropriate category (Residential / Non-Residential /
Governmental according to the law).

Service Prerequisites

« Specifying the customer category (Residential, Non-Residential, or

Governmental).

Specifying the Water Meter Diameter size (0-20 mm, 25-40 mm, or

50 mm and above).

Number of units (one unit, two units, three units, or a custom

number).

The user must indicate whether they have a sanitary drainage

connection.

Entering the consumption period in days.

Entering water consumption in cubic meters (m?).

Regulatory Notice
The calculator results are estimated and do not represent an official
bill. The actual bill is calculated according to the data approved by

the service provider and the current tariff.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

v | B SWA Home Page x 4
€ C O Mpssmswagovsaien O 2 G ¢ (rm §) -

Authority How to verify v

tv  Services Information Center v Water System v Media Center v Q Search @ dwal 2 Logn

| About SWA

The Saudi Water i
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

| About SWA

activities,

in water practices.Through its mandate, SWA plays a central rolein
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Third: Steps to Access the Service

3. Select the " Water Bill Calculator" Service.

v | B wajsemies x ¥ =N

& G O hps/fwwwsngousyensenices 0w G & -y ow
. T 5 .

SIS Information Center v Water System v Media Center v Contact Us v Q search @ dyal 2 login

Water Bill Calculator Non-Networked Water Services License Water Filling station (Non-Potable Water

The water bill calculator heips benehciaries estimate their Request (Tanker) Production)

potable water production plants.
‘wate, non-potable water, treated water, and wastewater
collection.

License Inquiry Service F
Purified Water)

inquire about and track their water and sewage senvics
ficenses for fcilites, providing a centralized system for

(Y [y " St

Transport of Desalinated and Purified Water Strategic Water Storage Distribution of Desalinated and Purified Water

Farabiahment and caeeation of taciiries and ninedines—within Estahlishmeat and coacatian of facilifas s tanks—within o Faralishment and oneration of facilities. netwarks. and tanks
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Third: Steps to Access the Service

4. Enter the consumption amount in the designated field.

v | B SWA| Water il Cacutator X B all gma gl - Jysal Jena X |

he Digital Authority How 1o verify v

Q Search @ dwall 2 Login

(O Enter number of uits

* siling cycle (days) * Enter Consumtion Period
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Third: Steps to Access the Service

5. Select the appropriate category according to the type of activity.

V| B oA WGt X | allspnad gk Yyl dea X | o+

Authority How to verify v

2l Information Center v Water System v Media Center v Contact Us v

* Customer category

O Residential
(O Non-Residential
O Governmental

* Numbes of nits
® Oneunit
O Twounits
O 3units

(O Enter number of units

* Enter Consumption Period
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Third: Steps to Access the Service .

6. Click the "Calculate Bill" button to display the estimated bill value.

ity How toverify v

Media Center v Contact Us v Q Search @ dwall 2 Login

O Non-Residential
O Governmental

* Numbes of units

® Oneunit

Q Twounits
O 3units

(O Enter number of units

* Blling cycle (days)
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