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Service Name:
Violation Reporting Service
Service Description:
This service enables beneficiaries to report violations or practices that 
contravene the regulations and bylaws governing the water sector. 
Through this service, the Saudi Water Authority (SWA) can exercise its 
regulatory and supervisory role in verifying compliance with applicable 
regulatory requirements. Submitting a report does not constitute 
assigning an operational role to the Authority with respect to the reported 
activity.
Service Objectives:
• Enable the Authority to perform its regulatory oversight in monitoring 
and verifying violations.
• Enhance compliance with the rules and regulations governing the 
water sector.
• Protect water resources and help ensure the quality of services 
provided.
• Provide an official reporting channel for violations within the 
Authority’s jurisdiction.
Target Groups:
• Members of the general public and beneficiaries.
• Stakeholders interacting with water sector activities.
• Any individual with knowledge of a violation within the Authority’s 
jurisdiction.

First: Service Description
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Service Prerequisites:
1. The reported violation must relate to an activity within the jurisdiction 

of the Saudi Water Authority (SWA).
2. Clear and accurate information regarding the reported violation must 

be provided.
3. The service must not be used to submit malicious or unfounded 

reports.

Service Requirements:

• Enter the reporter’s information as required in the service form.
• Specify the subject of the report.
• Provide a description of the violation.
• Attach a photo of the violation
• Specify the location of the violation.

Second: Terms and Requirements

Regulatory Notice:
The Authority reviews reports from a regulatory and oversight perspective. Its 
role is limited to verifying compliance with applicable rules and regulations 
and taking the necessary legal action when required. The Authority does not 
directly undertake the operational handling of the reported activity.

Public    عام



4خدمة تقديم البلاغاتدليل استخدام 

Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

Click here to visit the website
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

Public    عام



6خدمة تقديم البلاغاتدليل استخدام 

Third: Steps to Access the Service
3. Select the “Violation Reporting” service.
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Third: Steps to Access the Service
4. Click on "Start Service."
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Third: Steps to Access the Service
5. Enter the applicant’s  ID number and verify through “Nafath”
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Third: Steps to Access the Service

6. Fill out the electronic report form with the Personal information.
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Third: Steps to Access the Service

7. Fill out the electronic report form with the Violation information.
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Third: Steps to Access the Service

8. Acknowledge the accuracy of the entered data them click the 
“Submit” button to complete the report submission.

Important Notes
• Please ensure that all entered information is accurate and complete 

before submitting the inquiry.
• Incomplete or inaccurate information may affect the system’s ability 

to retrieve the report details.

Public    عام



12خدمة تقديم البلاغاتدليل استخدام 

Public    عام


