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First: Service Description

Service Name:

Violation Reporting Service

Service Description:

This service enables beneficiaries to report violations or practices that
contravene the regulations and bylaws governing the water sector.
Through this service, the Saudi Water Authority (SWA) can exercise its
regulatory and supervisory role in verifying compliance with applicable
regulatory requirements. Submitting a report does not constitute
assigning an operational role to the Authority with respect to the reported
activity.

Service Objectives:

« Enable the Authority to perform its regulatory oversight in monitoring
and verifying violations.

« Enhance compliance with the rules and regulations governing the
water sector.

» Protect water resources and help ensure the quality of services
provided.

« Provide an official reporting channel for violations within the
Authority’s jurisdiction.

Target Groups:

« Members of the general public and beneficiaries.

« Stakeholders interacting with water sector activities.

« Any individual with knowledge of a violation within the Authority’s

jurisdiction.
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Second: Terms and Requirements

Service Prerequisites:

1. The reported violation must relate to an activity within the jurisdiction

of the Saudi Water Authority (SWA).

2. Clear and accurate information regarding the reported violation must

be provided.
The service must not be used to submit malicious or unfounded

reports.

Service Requirements:

Enter the reporter’s information as required in the service form,
Specify the subject of the report.

Provide a description of the violation.

Attach a photo of the violation

Specify the location of the violation.

Regulatory Notice:

The Authority reviews reports from a regulatory and oversight perspective. Its
role is limited to verifying compliance with applicable rules and regulations
and taking the necessary legal action when required. The Authority does not

directly undertake the operational handling of the reported activity.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:
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| About SWA

The Saudi Water Authority

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.
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| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector actvities, ensuring strong govemance, high service

tandard: i Through its mandate, SWA pl tral role in

=Auanring the Natinnal Water Gir: ¢ nhiactiues of Saudi Visinn 3020
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Third: Steps to Access the Service

3. Select the “Violation Reporting” service.

v B latall g il ol Jai X 5V | Sareces

K] ¢w-“-um;) T

& G () hetps/fwww swa.gov.sa/enservices

Digital Authorlty

Information Center v Water System ™ Media Center ¥ Contact Us v

Q sewrch Bawsl & togn

Electronic Services

u Indvidual  Business

Q Indvidsal

Escalating Complaints Request
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1o tha Autherty e complaint was chased by he sarvice
providar without resolution, or if ten (10) business days have
passed without a response.
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Violation Reportes Service

Indhidal | Businass

Water Bill Calculator

‘The water billcalculator helps bensficiaries estimate their
water bill bazed on their consumption. It calculates the costs
‘sccording to usage and applicable tarffs, making t sssier to
manags sxpenses.
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Violation Reportes Inquiry Service

i water
overlows rom builiings, in order to preserve water rescurces.
and pratact the enviranment.

This inguite about the staus
and detats o theirwater and sewage service Violation
Rportes.
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Complaint Inquiry Service

This platform allows bensficiaries to inquire abiout the status
‘and dtails of their water and sswage ssrvica complaints.
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Non-Networked Water Services License
Request (Tanker)

This service allows applicants to request a licsnzs for non-
networked water services using tankers, incluting potable
Wat,no-patsble water, rsated water, and wastewater
eallecton.
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Third: Steps to Access the Service

4. Click on "Start Service."
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Individual

This service allows users to report water leaks and sewage overflows from buildings, in order to preserve water resources

and protect the enwironment. (@ Service Dusation
10 days

(D Service delivery channels
Service Steps Eligibility Criteria Required Documents. Services protal

Service cost

Free

1. Click on the "Start Service” option

2. Fillin personal information

3. Select the region/city and type of report
gionicity and type of rep: pocstions

4. Upload images and the coordinates of the report location Click to go to Frequently Asked Questions.

5. Evaluate the service f; Phone
19913
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Third: Steps to Access the Service '
5. Enter the applicant’s ID number and verify through “Nafath”
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Reporting Service

Identity Verification
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Third: Steps to Access the Service '

6. Fill out the electronic report form with the Personal information.

Q Search @ dwall & login
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Third: Steps to Access the Service

7. Fill out the electronic report form with the Violation information.
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violation address

(@ Locate address from map.

* Type of Leakage

Select Type of Leakage

* Case Image

)
Click to upload or drag and drop

This mainnum allowed S size s 30 M8, 20d the supported file formats e pat, jpg, pog, WEIC

Click to browse files

Ficase provid a brie descrtion f exists @ 17 Combine s your s n 1 FOF document,

1 declare that allinformation provided is true and accurate, and I bear full responsibilty for the accuracy of this data

Submit Report

@ Users rated this senice doutof 5 W W 90 W 660 Rutings n
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Third: Steps to Access the Service .

8. Acknowledge the accuracy of the entered data them click the

“Submit” button to complete the report submission.
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Click to upload or drag and drop
imum slowe e size s 30 M8, and he sspported fleformats e pa g, ang, EEC

Click to browse files

@ 1 Combine allyour iles in 1 POF document.

1 declare that allinformation provided is true and accurate, and I bear full responsibilty for the accuracy of this data

Important Notes

» Please ensure that all entered information is accurate and complete

before submitting the inquiry.

« Incomplete orinaccurate information may affect the system’s ability

to retrieve the report details.
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