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Service Title
License Application Service for the Transport and Distribution of Treated 
Water

Service Description
This service enables applicants to submit a license request for engaging 
in the transport and distribution of treated water, in full compliance with 
the approved laws, regulations, and standards governing the water 
sector, thereby ensuring that the activity is carried out within the 
established regulatory, technical, and environmental frameworks.

Service Objectives:
• To regulate and supervise the activity of treated water transport and 
distribution.
• To verify the compliance of facilities with approved technical, 
environmental, and regulatory requirements.
• To ensure the safe use of treated water for authorized purposes.
• To enhance the sustainable utilization of treated water within the 
broader water system.

Beneficiaries
Facilities intending to undertake the transport and distribution of treated 
water.

Section One: Service Description:
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Service Requirements
1. Fulfillment of all approved regulatory, technical, and environmental 

requirements for engaging in the transport and distribution of treated 
water.

2. Adherence to the approved regulatory standards governing the use of 
treated water and its distribution zones.

3. Adherence to the approved controls governing the means of transport 
or distribution networks designated for treated water.

4. Obtaining relevant approvals or licenses from the competent 
authorities (where applicable).

5. Adherence to the laws and instructions regulating the utilization of 
land and operational premises associated with the activity.

Service Requirements
1. Entry of data pertaining to the applicant establishment.
2. Entry of data concerning the means of transport or distribution 

networks.
3. Entry of data concerning the scope of the activity and the sites of use.
4. Filling of data on assets associated with the activity (if any).
5. Entry of the ownership structure and owner shares in the 

project/facility.
6. Entry of the investment amount (in Saudi Riyals) for the 

project/facility.
7. Specification of the accounting system or standard applied, along 

with the basis upon which accounting is conducted.
8. Entry of data concerning concluded contracts related to the activity.
9. Entry of the registered national address for the project/facility.

Section Two: Terms
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Required Documents:
• Commercial register or any document proving the legal status of the 

establishment.
• Technical documents pertaining to the means of transport or 

distribution systems.
• A plan of the land and buildings where the project or facility will 

operate (in the case of a fixed operational site).
• Title deed for the land and buildings, or proof of the right to use and 

benefit from them.
• Financial statements for the last three years (for an existing project or 

facility).
• Any relevant approvals or permits from competent authorities (where 

applicable).

Section Two: Terms

Regulatory Note
The Authority's role is limited to reviewing the application and verifying compliance with 
the regulatory and technical requirements prior to issuing the license. The license issued 
by the Authority shall not serve as a substitute for any other regulatory approvals that may 
be required by other competent entities.
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Section Three: Steps to Access the Service

1. Access the website of the Saudi Water Authority (SWA).
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2. Select the e-services tab or section.
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3. Select the service titled "Transport and Distribution of Treated Water".
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4. Click "Start Service"
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5. Log in via the Unified National Access (National Single Sign-On -
Nafath).
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6. Access the e-portal and click on "Start Service"
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7. Provide the necessary details in the licensing application form as 
instructed.
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8. Upload the required documents and files, then click "Next"
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9. Select the assets associated with the activity
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10. Enter contract details (if any)
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11. Certify the accuracy of the information, then click the "Submit" 
button.
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12. Pay any applicable fees (if required).
13. Rate the service (optional).
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