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First: Service Description

Service Name:

Non-Networked Water Services License Request (Tanker)

Service Description:

This service enables applicants to submit a license application to operate

non-networked water distribution activities using tankers. The service

covers the transport of potable water, non-potable water, treated water,

and sewage collection in accordance with the approved laws and

regulations.

Service Objectives:

* Regulate non-networked water service activities within an approved
regulatory and supervisory framework.

* Ensure licensees comply with technical specifications, safety
standards, and the approved visual identity.

« Improve the quality of tanker-based water transport services.

« Protect beneficiaries and reduce risks associated with irregular water
transport practices.

Target Groups:

Individuals and establishments wishing to engage in non-networked

water service activities using tankers.
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Second: Terms and Requirements

Service Prerequisites:

1. Valid vehicle registration and fulfillment of requirements from

relevant government authorities.

2. The operating card must include one of the following activities:

« Heavy transport of goods for commercial purposes (Transport —
Establishments)
« Heavy transport of goods for commercial purposes (Transport —
Individuals)
« Heavy transport of goods for commercial purposes (Tankers)
* Heavy transport of goods for non-commercial purposes
Vehicle and driver uniform must comply with the approved visual
identity, according to the type of activity and approved manuals.
Compliance with the approved technical specifications for trailers.
Review of the instructional guide regarding technical specifications
and activity requirements.
Obtaining a qualification certificate from an approved trailer

iInspection center.

Service Requirements:

Enter applicant information (Individual / Establishment).

Enter vehicle information (Tanker / Trailer).

Specify the type of activity to be licensed (Potable — Non-potable —
Treated — Sewage).

Specify the type of use (Commercial / Non-commercial).

Public sl

(Bosr0) aSualll olll wlaas (o) Cdb alasiwl Juds .ﬁ"




Second: Terms and Requirements

Required Documents:

« Valid vehicle registration.

« Technical qualification certificate issued by an approved trailer
Inspection center.

» Proof of vehicle and uniform compliance with the approved visual
identity.

* Operating card including the relevant activity.

« Any additional documents required according to the approved

technical specifications list.

Regulatory Notice:

The Authority’s role is limited to reviewing applications and verifying
compliance with regulatory requirements prior to issuing the license.
This license does not replace any other approvals that may be

required from specialized authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

Authority oy to verify v

utv  Services Information Centerv  Water System v  Media Center v

| About sWA

ing strong governance, high service
jate, SWA plays a central role in

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

- 8 x
5) 6 5 (eme ) - QY0

Authority  Houw to verify ¥

About v Information Center v Water System v Media Center v Contact Us v Q Search @ dyall & logn

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service
WA pl i
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Third: Steps to Access the Service

3. Select the service: “Non-Networked Water Services License Request
(Tanker)”.

| S Senices x [+ - 8 %

€ 6 mm——————— 0 8 ¢ (e - Qo=

Q search B el & Login

Escalating Complaints Request Water Bill Calculator Complaint Inquiry Service

This sarvics slows bansficiaries 10 scalats ther complants The water Tris
trthe Authceity i the complaint was ciosed by the service water bil baed or thai censumption. It calculates the costs and details of thei water and sewage
prowider without resclution, o f ten (10) business days have ‘acconding ta usage and applicabl arifis, making it sasisr fo

possed without s respanse. marage sxpenses.

[¢] ] &)

Violation Reportes Service Violation Reportes Inquiry Service Non-Networked Water Services License
This sorvice allaws users to raport water kaaks and sewsgs This plaform sllows benafciaros ta inquira about the status Request (Tanker)

e 10 preserve 7 et of heir wter s sewsigs service Violation
andd protact ha smionmart, Raportas.

This sacvice sllows applicants 1o request s icsass for nom-
nstwerksd wates sarvices using tankars, incuding porable
water, non-potsble water, treated water, and wastewater
collecticn.

fe) v | susess e} n fe) ndhiout

‘Water Filling station (Non-Potable Water License Inquiry Service Inquiry about a non-network water license
Production)

g 3ot and track ther watar an ssuag inquire o by
eseas orfail
accessingicensing nformation and status updtes namber,displaying the icense status.

‘This service allows applicants ta request a licensa far non-
potable Water Praduction plants.
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Third: Steps to Access the Service

4. Click on "Start Service."

How to verity ™

Information Center v Water System  Media Center v Inwestment opportunities ¥ Contact Us ¥ Q search B ausll 2 togn

Non-Networked Watar Servicas License Requast (Tanker] ‘Share this page: | X | & i)

Non-Networked Water Services License Request (Tanker)

&, Concerned Party
Individual
Fhiswrvior to request alicanse for i including po Business
non-patable water, treated water, and wastewater collection.

(5 Service Duration
Instant License

Steps Required Information (0 Service delivery channels.

Servicas protal
1. Click on ‘Start Service'
(=] Service cost
2, Sign invia Mafath
Based an the size of the activity
3. Enter the OTP [One-Time Password)

4. Salact the Applicant Type, then choosa the License Typs, Region, and City. Complete the Frequentl a
Click to go to Freguently Asked Questions

5. Enter contact details (Hame + Email)
. Enter the vehicle's VIN (Vehicle Identification Number) to validate the Operating Card @, Phone
7. Aczept the declaration s
8. Click 'Submit’

5. Download the lizansa instantly, or you vil recaive a requast number if the application is pending unéil requiremants are
met
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Third: Steps to Access the Service

5. Log in to the Authority’s electronic portal.

BAg ite registerad with the Digital Authority  How fo verify v
) Aboutv  Services Information Center v Water System v Media Center v Investment opportunities v Contact Us v Q search @ awall 2 Login

Non-Networked Water Services License Request (Tanker)

This servica allows applicants to request a license for non-networked water services using tankers, including potable water, non-
potable water, treated water, and wastewater collection.

Users rated this service Soutof 5 W R W W o

Contact & Support Related links

Digital Experiment Values

Identity Verification
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Third: Steps to Access the Service

6. Fill in the applicant’s information.

I A government website registered with the Digital Government Authority fy v
) Aboutv  Services Information Center v  Water Systemv  Media Center v Investment opportunities v Contact Us v Q Search @ ayll 2 togin
Non-Networked Water Services License Request (Tanker)
This service allows applicants to request a license for non-networked water services using tankers, including potable water, non-
potable water, treated water, and wastewater collection.
Enter Your Phone Number
* Phone Number
s
i
& Users rated
2
2
2 Browse Related links Follow us
orms and pols
o and Disclaimes s a1
Privacy policy ——
[p— {

3 A government website registered with the Digital Government Authority o

) Aboutv  Services Information Centerv  Water System~  Media Center v Investment opportunities v Contact Us v Q search @ awall & login

Main Page > 5 Share this page

Non-Networked Water Services License Request (Tanker)

This service allows applicants to request  licensa for non-networked water services using tankers, including potable w:
potable water, treated water, and wastewater collection.

Enter The OTP Number

Users rated this serv:

Browse Contact & Support Related links Follow us

Torms and policis ntact Us National plat

Froquently As Unified Natic
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Third: Steps to Access the Service

7. Enter vehicle details and specify the type of activity and use.

I A government website reglstered with the Digital Government Authorlty Hon

a Aboutv  Services Information Center” Water System™  Media Center ¥ Investment opportunities ™  Contact Us v Q Search B dwall 2, Login

Non-Networked Water Services License Request (Tanker)

anker

I A government website registered with the Digital Government Authority How to ver

Aboutv  Services Information Center v  Water System ™ Media Center ¥ Investment opportunities ¥ Contact Us v Q searcch @ dyall 2 Login

Non-Networked Water Services License Request (Tanker)

T otable water, non-

* Licanse Type * Applicant Type

(2) Aspcaionrmation | setectType

2] Contact Information Person  Establishment

| Applicant nformation

* National Unified Hurmber
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Third: Steps to Access the Service

8. Enter contact information.

5 A government Authority  How fo verify ¥

a Aboutv  Services Information Center Water System v  Media Center v  Investment opportunities™  ContactUs v Q search @ dwall 2 Login
o

Non-Networked Water Services License Request (Tanker)

for non- ervices using tankers, including potable water, non-

ection.

o Application Information | contact Information

*National Id * Phone Nurbar
Contact Information

3 Vehicle Information

4)) Declaration

ors: 27

update date: 26/12/2025 0B:14 Saudi Arabia time

Users rated this service 5outof 5 ¢ W W Y W 1 Raringe
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Third: Steps to Access the Service

9. Enter vehicle Information.

g ith the Digital Authority How to verify v

Aboutv  Services Information Center ™  Water System™  Media Center ¥  Investment opportunities v  Contact Us v Q, search @ awall 2 Login

Non-Networked Water Services License Request (Tanker)

| Enter vehicle Information

. * Vohicl Ragisraton Serial Wumber
é Vehicle Information
+) Declaration m

Users rated this senvice Soutof 5 W W W W W 2 atngs

Non-Networked Water Services License Request (Tanker)

viees using tankers, including potable water, nan-

@ oviction i | Enter vehicle Information

@ conctinformaiion

é Vehicle Information
* Establishment Number * Operating Card Number

4) Declaration

Page Visitors: 27
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Third: Steps to Access the Service

10. Submit the request.

Authority How to verfy

Aboutv  Services Information Center™  Water System  Media Center v  Investment opportunities v  Contact Us ¥ Q search @ ayall & Login

B Ihersby L hat I have reviewsd and fully u 1] ts and regul;
Saudi Water Authority. | undertake to comply with and implemsent them, and to abide by any future amendments or
updates thereto. Furthermore, T commit to responding te all requests submitted via digital platform identihed by the
Authorityin provision of ices, whether rendered 1 corporate
entities. [ acoept full legal responsibilty for any breach or vialation of the aforementioned obligations.

Tacknowledge that I am authorizad by the owner to submit this application in accordance with the applicable laws
and ragulations in the Kingdom of Saudi Arabia, that all submitted information and attachmants have bean provided
with the swner’s eonsent, and that the Saudi Water Authority has the right te take legal action and elaim
campansation against me if proven atherwise

Users rated this senice Soutofs ¢ T o 0 Rt iy
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