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First: Service Description

Service Name:
Licensing Application Service for Potable Water Filling Stations

(Production of Purified Water).

Service Description:

This service enables applicants to submit requests for a license to

establish or operate a facility for the production and filling of potable

water (purified water). The service is provided in accordance with the

approved regulations and bylaws governing the water sector, ensuring

that the activity is conducted within the authorized regulatory, technical,

and public health frameworks.

Service Objectives:

« Regulate and oversee the activity of purified water production and
filling.

« Verify that facilities comply with the approved regulatory, technical,
and health requirements.

« Ensure the quality and safety of the produced water.

» Protect consumers within the potable water production and filling
ecosystem.

Target Groups:

Facilities seeking to establish or operate potable water filling stations for

purified water.
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Second: Terms and Requirements '

Service Prerequisites:

1. Fulfillment of the approved regulatory and technical requirements for
purified water production and filling activities.

2. Compliance with the health and regulatory standards relevant to the
station’s operations.

3. Fulfillment of the requirements listed in the “Potable Water Station
Requirements List.”

4. QObtaining the necessary approvals or licenses from the relevant
competent authorities (where applicable).

5. Identification of the water source used (e.g., wells, dams, etc.) and
obtaining the legal license for its use.

6. Obtaining approval from the National Center for Environmental
Compliance (NCEC).

7. Uploading the Water Source License issued by the Ministry of
Environment, Water, and Agriculture (MEWA).

8. Commitment to conducting periodic testing of the produced water in
accordance with the standards and specifications approved by
MEWA.

9. Reviewing the instructional guide and complying with the regulatory
and technical controls contained therein.

Service Requirements:

* Provide the applicant facility’s information.

» Provide the station’s location and activity details.

» Provide technical data related to production and filling processes.
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Second: Terms and Requirements

Service Requirements:

« Enterinformation of assets associated with the activity (if any).

» Provide details of the ownership structure and the
shareholders’ ownership percentages in the project/facility.

« Specify the total investment amount for the project/facility (in
SAR).

» Indicate the accounting system or standard applied and the
approved accounting basis.

» Provide details of contracts related to the activity.

» Enter the facility’s National Address.

Required Documents:

« Commercial Registration (CR) or other proof of the facility’s
legal status.

* Engineering layout (design) of the filling station issued by a
municipality-approved engineering office, including(entrances
and exits - filling area - administrative buildings - parking
areas- storage area - production station area).

* Proof of ownership of land and buildings, or proof of
usufruct/right of use.

* Operational permit issued by the National Center for
Environmental Compliance (NCEC).

« Water source usage license issued by MEWA.
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Second: Terms and Requirements

Required Documents:

» Test results report for the produced water issued by a laboratory
accredited by the Saudi Accreditation Center (SAAC), in accordance
with approved standards and specifications.

« Financial statements for the past three years (for existing
projects/facilities).

» Feasibility study for filling stations intended for commercial sale,
including:(services provided, volume and quantities produced in the
region, selling price, potential beneficiaries, production costs, and
expected returns).

« Valid municipal license.

* Approval from the Traffic Department

Regulatory Notice:

The role of the Authority is limited to reviewing the application and
verifying compliance with the regulatory and technical requirements
prior to issuing the license. The license issued by the Authority does
not replace any other approvals or permits that may be required by

other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

5 @t (enem §) - Mow

Digital Authority v

% AboutVv  Services Information Center v Water System v Media Center v Contact Us v Q search @ awall & logn
sebioniant

| About swA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong goverance, high service

tandards i in water practices.Through its mandate, SWA plays a central role in

rhancin 1 innal Watar Stratac

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

VB s Home Page X+ - 8 x
& O 6 hitps//wwwswagorsajen/ S % @ {z{\.w,zmg‘ ot

=EA Authority v

% Ahonlnlmlinncznlerv Water System v Media Center v Contact Us v Q search @ awall & logn
sebioniant

| About swA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong goverance, high service
tanda inuous i lays a olein
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Third: Steps to Access the Service

3. Select the service “Potable Water Filling Station (Production of

purified Water).”

v | B WA Senice x [+ - 8 x

€ O O hups/jwwmswagorsa/en/services 0% @ = (eyong) -~ o
N

Authority How toverfy v

ERSS Information Center v Water System v Media Center v Contact Us v Q Search @ dgall & togin

indiowd || B 0 e 0 ool ban

Water Bill Calculator Non-Networked Water Services License Water Filling station (Non-Potable Water
The water billcaleulator helps benehcaries estimate ther Roquest (Fanker) Production)
weater bill based on their consumgtion. It calculates the costs " -

potable wat
wates, non-potable water, trsated water, and wastewater
collection.

License Inquiry Service

inquira about and track thair water and sawage service
licenses for

5,000 m3/day.

® Busionss

Transport of Desalinated and Purified Water Distribution of Desalinated and Purified Water

Fetahlishment and ansranon of facilities and ninslines —within
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Third: Steps to Access the Service

4. Click on "Start Service."

- 0 x

V| B Foote e i sasen o X |

ccl6 ona v 0o

uthorfty - How to verify v

=
‘ Alumvlm»nmﬂnntumuv Water System v MediaCenter v Contact Us v Q search @ &yal & Logn

e

Potable Water g n of Pur y X ¢ ml®

Potable Water Filling station (Production of Purified Water)

£ B
Business

produced from the

(© service Duration
15days

(D Service delivery channels
Steps. Required Information Services protal

1. Click on “Start Service.” 3 service cost
2. Login through the National Single Sign-On (Nafath). Based on tho size of the aochy
3. Fillin the asset data related to the activity (f any).

Frequently Asked Questions
4. Ensure that ll conditions and requirements are met. Click 10,8010 Frequently Asked Ouestions
5. Submit the application and attach the required files. %
6. Paythe foes (f any). 19913

7. Share your feedback about the service (optional).
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

oliall dpagaall il
Saudi Water Authority

GENERAL

@ Dashboard
88 My Violations

A Entity Licenses

O All Services

BUSINESS SERVICES

Water Filling Station
Licensing

® Production of Purified
Water

Production of Desalinated
Water

+

Distribution of desalinated
and purified water

Transport of desalinated
and purified water

Wastewater collection and
transportation

Strategic Water Storage

Transport and Distribution
of Treated Water

 gil>r2anization Support

Services /

‘ Service Detail

Provider: Saudi Water Authority
h olsall dsgnall dig!

Saudi Water Authority

‘ About this Service

‘ Service Requirements and Rules

Beneficiaries

Service cost

Based on the size of the activity

Service time
15 Days
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Third: Steps to Access the Service
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‘Saudi Water Authority

@  Dashboard
28 My Violations

2 Entity Licenses.

O AlSenices

BUSINESS SERVICES

Water Filling Station
Licensing

@ Production of Purified
Water

g Productionof Desslineted
Water

& Distribution of desalinated
and purified water

f  Trnsportof desalinared
and purified water

Wastewater collection and
transportation

B  Strategic Water Storage

¢ Transportand Distribution
of Treated Water

7. Fill out the licensing application form with the required data.

Services / Production of Purified Water / License Request

Project General Information Project General Information
Pravide General Datails

Dasa

Servica Facilities Information
Totel Design Copacity (day/m:
8
Contracts 100,000,000 (day/m?)

Pravide Contracts detals Cunarstip Struciure

Pledge
Ganfinm your informaticn

® @

Click to upload or drag and drop Click to upload or drag and drop
FOF, 1PG, PNG {mas 2 MB) POF, JPG, PNG (a2 MB)

Upload Accounting Standard

® ™

Click 10 upload ar drag and drop Click 1o upkoad ar drag and drop
POF, JPG, PNG {menx 2 M) POF, IPG, PNG (max 2 M)

Upload Land Bullding Plan Upload Land Bullding Ownership

® ™

Click o upload or drag and drop Click to upload o drag and drop
PDF. 160, PNG, DWG (max 5 MEI PO, IPG, BNG {max 2 ME)
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Third: Steps to Access the Service

8. Attach the required files and documents.
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Saudi Water Authority

GEMERAL

@ Dashboard
O testpdf O testpdt

88 MyViclations 1459KB 14.59K8

S Entity Licenses

Upload Water Service Statement Foasibility Study

& AllSenvices

BUSINESS SERVICES &)

test pdf D O testpdt
Wiater Filling Station 1450 K8 14.50K8

2]

Licensing

Production of Purified
Water

Production of Desalinated
Water

[ testpdf
1450 K8

Distribution of desalinated
and purified water

Transport of desalinated
and purified water
Project Usage purpose
‘Wastewater collection and [ Self I3 Cammercial
transpartation
Praiect Usags Troe

Strategic Water Storege [ urban [ Industrial [ Agrieutturst

Transpart and Distribution
of Treated Water

prganization Support
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

& oluall dsgal dty )l
Saudi Water Authority
BEMERAL Services / Production of Desalinated Water / License Request

(& Dashboard

8 Projoct General Information Service Facilities Information
Provide General Detals
33 MyViolations Select Assets to Include

a Service Facilities Information

2 Entity Licenses

Totsl Capacity: 15,000
g Contracts
O AllServices Pt el NAME TECHNOLOGYTYPE LOCATION GAPACITY ~COMMERCIAL OPERATIONDATE  COORDINATES  ENVIRONMENTAL(

e Pledge
BUSINESS SERVICES Confirm your information a Reverse Dsmosis Riyadh 15,000 24-03-2026 3 Nodata

Water Filling Station
=]
Licensing

Selected: 1of 1

Production of Purified
Water

Production of Desalinated
+

Water m

Distribution of desalinated
and purified water

®

g Transport of desalinated
and purified water

‘Wastewater collection and
transportation

B Strategic Water Storage

@ Transportand Distribution
of Treated Water
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Third: Steps to Access the Service

10. Enter contract details (if applicable)
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Saudi Water Authority

Information
Provide General Detalls

GENERAL
Pravide Contracts details

() Dashboard
Service Facilities Information

o0
88 My Violations Contracts Contract 1
Provids Contracts details

Contract Type Curreat Statis
& Entity Licenses Second Party i
PIedge

Canfiem your informatien

Enter Second party Select contract type Select current status
0 AllServices
Ouration imonths} Annual Frice Rate Contracted Quanity

Enter duration Enter annual price rate Enter contracted quantity
BUSINESS SERVICES

Wiater Filling Station Notes
Licensing

Enter notes

Production of Purified
Watar Contract Document

4+ Production of Desalinated
Water

[

Click to upioad or drag and drop

® Distribution of desalinated
and purified water POF, JPG. PNG (max 2 MB}

'y Transport of desalinated
and purified water

Wastewater colloction and
transportation

B Strategic Water Storage

o Trensportand Distribution
of Treated Water

| € Previous

rganization Suppart
Request
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit”

% oliall dusgal iyl
Saudi Water Authority

GENERAL Services / Production of Desalinated Water / License Request

@ Dashboard
Project Genersl Information

Provida Ganeeal Detalls
88 My Violations

Pledge and Confirmation
‘Service Facilities Information
Entity Licenses Pladga and Confirmation of the sty of the information provided

Gontracts

All Services Provide Dontracts detsils

Plodge
BUSINESS SERVICES Conti yous information

Water Filing Station
Licensing . I canfirm that | have reviewed terms ining to the L i ¥ pledge to comply
with these terms, all related regulations, and any future amendments or updates.

-]

Production of Purified
Water

. | declare that all information and data | have submitted or will submit thraugh th /s website or any other
is accurate, complete, and current. | acknowledge that submitting false or fraudulent information will result in legal consequences, as
it constitutes a violation of applicable regulations.

Production of Deselinated
Water

Distribution of desalinatad . |undertake to fulfill all requirements and complete all necessary procedures for obtaining the license. | understand that failing to
and purified water meet any i may result in the i arlk ion at any stage,
without any liability on the Authority's part.

Transport of desalinated
and purified water 3 capacity annually, and | for updating meeting all
by the specified deadline:

Wastewater collection and
transportation

Thi
and regulaticns.

Strategic Water Starage

Transport and Distribution
of Treated Water

have confirmed my details and pledge that this data s correct.

Organizatian Support
Request
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional
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