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First: Service Description

Service Name

Saudi Water Quality Index Service

Service Description

This service allows access to the Saudi Water Quality Index, which
reflects the water quality level based on the approved standards and
requirements in the water sector, within the framework of the regulatory

and supervisory role of the Saudi Water Authority (SWA).

Service Objectives:

« Enhance transparency by providing water quality data and
indicators.

« Enable beneficiaries to view water quality levels according to
approved standards.

* Raise awareness of water quality indicators and their importance.

« Strengthen trust in the water system within the approved regulatory

and supervisory framework.

Beneficiary Categories
 General beneficiaries.
 Entities related to the water sector.

* Researchers and those interested in water quality.
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Second: Conditions

Service Requirements
Using the service to access index data within its informational scope.

Service Prerequisites
Selecting the region or the required data (as required by the service
form).

Regulatory Notice

The index reflects water quality data according to the approved methodology
and standards. It is intended for general information purposes and is not
considered a substitute for any official technical reports issued by the

competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

Authority How o verify v

jices  Information Center v Water System v Media Center v Contact Us v/

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governant

standards, i in water ctices Through its mandate, SWA pl

Saudi Visina 2020
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

@A it Authority How to verify v

% About v Information Center v Wates System v Media Center v Contact Us v Q search @ dgall 2 Logn
ictiom it

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong govemance, high service
standards, and continuous impeovement in water management peactices.Through its mandate, SWA plays a centralrole in

arhanr 2020
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Third: Steps to Access the Service

3. Select the " Saudi Water Quality Index Service".

v | B oW senis x [

e

B¢ 8 (e @) - Gou

€ O O hips/iwwmswagorsa/en/services

A

About v Information Center v Water System v Media Center v Contact Us v
Pty

Q Search @ dyall & togin

[0) Ingideal  Busiess

Water Filling station (Non-Potable Water
Production)

[e) Indiidusl  Business

0 Tedividunt

Inquiry about a non-network water license

potable water production plants.

Indnidal  Establishnants

Payment Service

‘sccessing lesnsing information and status updates.

Indiidunl

Water Consumption Estimation Calculator

numbes, displaying the license status.

@

Saudi Water Quality Index

payments for waterrelated services.

ly
the number of

improved water-use efficizncy.

'- fisks,
‘and environmental health for informed decision-making,

0 Business

Potable Water Filling station (Production of
Desalinated Water)

esalinated and purified water production plants to water
distribution facilites for urban or industrial use. This does not
include the sctivity of transporting wastewater o treated
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Third: Steps to Access the Service

4. Click on "Start Service."

| S S Woter oty nder© X |

€« Gl(o

qulty © ) G o (e §)

mATETh Ha toverify ¥

=
s About v n Information Center v Water System v MediaCenter v Contact Us Q Search Byl 2 togn
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Share this page: % [§| i

& concermed Party
Saudi Water Quality Index Service Indiiduals

(5 Service Dusation
Immediate Calculation

(D Service delivery channels
Services protal

Steps Service cost

Free
There are this

Method 1: Manual Data Entry

1. Choose Manual Datz Entry Method

2. Select Minimum 18 Critical Water Quality Parameters

3, Input Accurate Measurement Values for Selected Parameters
4. Initiate Comprehensive Water Quality Analysis

5. Examine Detailed Water Quality Index Results

Methed 2: Excel File Upload

1. Prepare Your Water Quality Data.

2. Dawnload the official Excel template (dsx) ( Downdoad File)
3. Fillin the Excel template with your water quality parameters

4. Ensure all required columns are completed
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Third: Steps to Access the Service

5. Choose the data entry method:

Method 1: Manual Data Entry

 Choose Manual Data Entry Method.

* Select Minimum 18 Critical Water Quality Parameters from the

available options.

- 8 x

5 () Q1 (Wit @) - ) om

Q search @ sl 2 Logan

| First Step: Select Parameters
e atlast 18 parameters, Must inclde sither Residu

Cho

8 pH-geopudabl B Tomparaturs - o s

B Total Hardnass - Kl sl
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Third: Steps to Access the Service

« Input Accurate Measurement Values for Selected Parameters.

» Click the “Initiate Comprehensive Water Quality Analysis” option.

* Review the detailed results of the Water Quality Index after the

analysis is complete.

V| B WA | SauciWaer QuaityIndex X |

€ Clo

BBA Authority v
‘ Awavﬂmvmmumcm..v Water System v Media Center v Contact Us v
Py

I Second Step: Enter Values

-12) okt
* Total Hardness- (300 - 65) K el * Chioride-(165 - 0) 101
* Bromate-(10 - 0) cagel * Copper-(2-0) ol
“1on{0.3 -0) st

* Turbidity (5 - 0) sl

* Gross alpha (a0 - o) Jlasil * Gross beta (B)-(1- 0) Jlasi Ly

== A IR

3¢y @t (whie @) - Bhom

Q search B iwal & togn

* Ca-Hardness as CaC0x{e5 - 30) poell sz
* Sulfate-(30 - 0) ceSH
* Boron-{2.4 - 0} oyl

* T0S-(400 - 100) &l e sl

Users rated this service 85 outof 5 W W W W ¥ 11 Ratings
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Third: Steps to Access the Service

Method 2: Excel File Upload
« Download the official Excel template in (.xlsx) format.
* Fill out the template with the required water quality parameters.
* Ensuring the following:
1. Completion of all required columns.
2. The Weight Row should consistently appear as the final row in the
template.
3. If additional test values are added, a new row should be inserted

preceding the Weight Row.

I Second Method: Upload Excel File

d this service 4.5 outof 5 e e o e o
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Third: Steps to Access the Service

« Upload the completed Excel file in (.xlsx) format.
« Wait for the execution of the comprehensive water quality analysis.

* Review the detailed Water Quality Index results once they appear.

S - |

I Second Method: Upload Excel File
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