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First: Service Description

Service Name 
Saudi Water Quality Index Service

Service Description 
This service allows access to the Saudi Water Quality Index, which 
reflects the water quality level based on the approved standards and 
requirements in the water sector, within the framework of the regulatory 
and supervisory role of the Saudi Water Authority (SWA).

Service Objectives:
• Enhance transparency by providing water quality data   and 

indicators.
• Enable beneficiaries to view water quality levels according to 

approved standards.
• Raise awareness of water quality indicators and their importance.
• Strengthen trust in the water system within the approved regulatory 

and supervisory framework.

Beneficiary Categories
• General beneficiaries.
• Entities related to the water sector.
• Researchers and those interested in water quality.
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Service Requirements
Using the service to access index data within its informational scope.

Service Prerequisites
Selecting the region or the required data (as required by the service 
form).

Second: Conditions

Regulatory Notice 
The index reflects water quality data according to the approved methodology 
and standards. It is intended for general information purposes and is not 
considered a substitute for any official technical reports issued by the 
competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.
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Third: Steps to Access the Service

3. Select the " Saudi Water Quality Index Service".

Public    عام



7خدمة مؤشر جودة المياه السعوديدليل استخدام 

Third: Steps to Access the Service

4. Click on "Start Service."

Public    عام



8خدمة مؤشر جودة المياه السعوديدليل استخدام 

Third: Steps to Access the Service

5. Choose  the data entry method: 
Method 1: Manual Data Entry
• Choose Manual Data Entry Method. 
• Select Minimum 18 Critical Water Quality Parameters from the 

available options.
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Third: Steps to Access the Service

• Input Accurate Measurement Values for Selected Parameters.
• Click the “Initiate Comprehensive Water Quality Analysis” option.
• Review the detailed results of the Water Quality Index after the 

analysis is complete.
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Third: Steps to Access the Service

Method 2: Excel File Upload
• Download the official Excel template in (.xlsx) format.
• Fill out the template with the required water quality parameters.
• Ensuring the following:

1. Completion of all required columns.
2. The Weight Row should consistently appear as the final row in the 
template.
3. If additional test values are added, a new row should be inserted 
preceding the Weight Row.
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Third: Steps to Access the Service

• Upload the completed Excel file in (.xlsx) format.
• Wait for the execution of the comprehensive water quality analysis.
• Review the detailed Water Quality Index results once they appear.
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