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First: Service Description

Service Name:

Licensing Service for a Water Filling Station

Service Description:

This service enables entities to apply for a license to establish or operate

a small station for the production and filling of potable water. The service

Is provided in accordance with the approved regulations and

organizational bylaws governing the water sector, ensuring that the

activity is conducted within the applicable regulatory and technical

frameworks.

Service Objectives:

* Regulate and oversee the activity of small stations producing water.

« Verify that facilities comply with the approved regulatory, technical,
and health requirements.

« Ensure the quality and safety of potable water produced from small
stations.

* Protect consumers within the potable water production and filling
ecosystem.

Target Groups:

Facilities seeking to establish or operate a small station for the

production and filling of water.
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Second: Terms and Requirements

Service Prerequisites:

1.

Fulfillment of the approved regulatory and technical requirements
governing small water production stations.

Compliance with health and regulatory standards related to water
production and filling activities.

Fulfillment of the requirements listed in the “Potable Water Station
Requirements List.”

Uploading the Water Source License issued by the Ministry of
Environment, Water, and Agriculture (MEWA).

Obtaining an operational permit for the station issued by the National
Center for Environmental Compliance (NCEC).

Fulfillment of the requirements for installing security surveillance
cameras (CCTV) in accordance with approved regulations.
Commitment to conducting periodic testing of the produced water in
accordance with the standards and specifications approved by
MEWA.

Reviewing the instructional guide and complying with the regulatory
and technical controls contained therein.

Obtaining any relevant approvals or licenses from competent

authorities (where applicable).
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Second: Terms and Requirements

Service Requirements:

Provide the applicant facility’s information.

Enter the station's location data and its operational capacity.
Provide technical data related to desalination and filling processes.
Enter information of assets associated with the activity (if any).
Provide details of contracts related to the activity.

Enter the station’s National Address.

Required Documents:

Commercial Registration (CR) or other proof of the facility’s legal
status.

Title deed of the land, lease agreement for buildings, or proof of the
right of use.

Water Source License issued by the Ministry of Environment, Water,
and Agriculture (MEWA).

Operational permit issued by the National Center for Environmental
Compliance (NCEC).

Certificate of compliance with CCTV security surveillance installation
requirements.

Engineering layout (design) of the filling station issued by a
municipality-approved engineering office, including(entrances and
exits - filling area - administrative buildings - parking areas- storage

area - production station area).
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Second: Terms and Requirements

Required Documents:

» Test results report for the produced water issued by a laboratory
accredited by the Saudi Accreditation Center (SAAC), in accordance
with approved standards and specifications.

» Feasibility study for filling stations intended for commercial sale,
including:(services provided, volume and quantities produced in the
region, selling price, potential beneficiaries, production costs, and
expected returns).

« Valid municipal license.

» Well usage license for an activity compatible with the applied-for
activity.

* Any relevant approvals or permits from competent authorities (where

applicable).

Regulatory Notice:

The role of the Authority is limited to reviewing the application and
verifying compliance with the regulatory and technical requirements
prior to issuing the license. The license issued by the Authority does not
replace any other approvals or permits that may be required by other

competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:
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3 A government registered with the Authority Haw toerify v
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| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service

SWA plays a central role in

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

Authority How toverify ¥

About v Information Center v Water System v Media Center v Contact Us v

| About SWA

“The Saudi Water Authority (SW)
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Third: Steps to Access the Service

3. Select the service “License for a Water Filling Station.”
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Collecting and i Potable Water Filling station (Production of
Wastewater Purified Water from Small Stations)

Establighmont and operation o faclies, networks, ppelings, Establishment lings, netwarks, parifod water production
and i collscting i ‘day o potable watar,
wastawater and distributing it ta
dchargs points. consumars. This includes the wholsssls purchase of treated

‘wastewater {domastic or industrial). It does nat includa the

transportation and distrtion of desalinated or puribied

water,

0

License for a Water

Establighment and operation of water production plants that
produce less than 5,000 m/day. ires 10 obtain semices,
which ate sanices govenad by logal standards aimed at
addrassing ssues related to the water sector infrastructurs,
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Third: Steps to Access the Service

4. Click on "Start Service."

| B Lieme fora Woter iling Stton X |
€ C [ htps/fwwmswn.govsafensenices/desalnsted-mini-plants-eservice

B A dovernment Authority v
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Lcanss for a Water Fillig Station Staretis pege: X | ¢ [In [©)

& Concemed Party

License for a Water Filling Station m Business

Establishment and operation of water production plants that produce less than 5,000 m?/day. (O senvice Duration
15 days

(D service delivery channels
Staps Required Information Services protal

1. Click on "Start Service.” ) Service cost
2. Login through the National Single Sign-On (Nafath). Based on the size of the activity
3. Fillin the asset data related to the activity (f any).

Frequently Asked Questions.
4. Ensure that all conditions and requirements are met. Click to go to Frequently Asked Questions
5. Submit the application and attach the reguired Fls. %,
6. Paythe fees (i any). 19913

7. Share your feedback about the service {optional).
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).

i Potable Wate Filing sttn o X B Logr - Swud
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Third: Steps to Access the Service

6. Access the portal and click “New request”.
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Third: Steps to Access the Service

7. Enter request data then press “verify”
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Third: Steps to Access the Service

8. Enter contact information
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Third: Steps to Access the Service

9. Enter contact information
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Third: Steps to Access the Service

10.Fill out the station data.

el pgmll i)

Saudl Water Authority
GENERAL

@ Dashbosrd
8 My Violstions

2 Enity Liconses

& AllSenvicss

BUSMNESS SERVICES

o MWetr Filng Staion
Licensing

g Productionat Purified
Wister

4 Produston ot Dasalnuted
Woter

Distributional
@ desalinated nd purified

water

@ Trensportof dasalinated
a0d purified water

wisstewnter collection
and transgortation

B Stratagic Water Storage

¢ Transport and Disti
of Tranted Watar

o Onsemizaion Suppert
Requast
assETs

T ——
8 Plants

pecalinated water

Services / Request Approval

Sance Faciinies Intormation

Filrg Station Data

Required Attachments

Filling Station Data

Station Harme Lanc v )

Enter statior Enter and area

Station or Shad Area i) Dty Pracuction Capsciy im)

Ente daily production capasity

Longnas

Enter longitude

Public ele




Third: Steps to Access the Service

11. Attach the required files and documents.
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Third: Steps to Access the Service

12. Acknowledge the accuracy of the information and click “Submit

request”
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Third: Steps to Access the Service

13. Select “Water Filling Station Licensing Service”, then press “Start

service”
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Third: Steps to Access the Service

14. Enter General Information.
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Third: Steps to Access the Service

15. Attach the required files and documents.
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Third: Steps to Access the Service

16. Select the assets associated with the activity.

e

ol gl i

‘Saudi Water Authority
GenERAL

@ Dsshborrd

B3 My Vialations

8 Entity Liconses

O AliSerices

BUSINESS SERVICES

Wate Filing Stston
o
Uonsing
Productin ot Purtied
@ Water

Production of Desalinated

F Water

Distributionat

& desslinated and pusified
wator

Traasgort of desalinated

®  mdpurtfedwater

Wastewater collection

hd and transacrtation

B Stategic Water Storsge

g Tronsportand Distbution
of Treted Woter

Deganization Support
@ Re
cquest

assETs

Puried WatarProducton
B Plants

Services | Water Filling Station Licensing / License Request

‘Water Filling Station Licensing

Enabes the establ ta complete lisensing

Service Facilities Information

Select Assets t e

¢ NAME TECHNOLOGYTYPE LOGATION CAPAGITY

Entor Sarvice Faciliies Ioformation
RevorsoOsmoss  Riyach

]

for license issuance.

OPEAATIONDATE  COORDINATES  WATER SOUACE USED

31122028

Selacted 101

WATER SOURCE FILE

Ho data

Toesl Capscity: 3000

ENVEONMENTAL

Ho data

Public ele




Third: Steps to Access the Service

17. Acknowledge the accuracy of the information and click “Submit

Request”.
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Third: Steps to Access the Service

18. Pay the fees (if applicable).

19. Rate the service (optional
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