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First: Service Description

Service Name:

License Inquiry Service

Service Description:

This service enables beneficiaries to electronically inquire about licenses
issued by the Saudi Water Authority (SWA). It allows users to verify the
status and validity of a license and view its key information in accordance
with the regulations and bylaws governing the water sector. The service
provides direct and reliable access to license data related to activities

licensed under the Authority’s jurisdiction.

Service Objectives:

« Enable beneficiaries to electronically verify the status and validity of
licenses.

« Enhance transparency by providing access to approved license
information.

« Facilitate access to data related to activities licensed within the
Authority’s regulatory scope.

« Support compliance and regulatory oversight by providing an official

mechanism to verify the authenticity of license data.

Target Groups:
« Individuals and facilities holding licenses issued by the Authority.

« Entities and stakeholders wishing to verify the validity of a license.
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Second: Terms and Requirements ‘

Service Prerequisites:

1. The existence of a valid license issued by the Saudi Water Authority
(SWA).

2. Availability of accurate license information required to complete the
INquiry process.

Service Requirements:

« Enterthe license number or the required identification data.

* Provide the Unified Number (700).

Regulatory Notice:
Submitting a license inquiry does not constitute a request for license issuance
or renewal and does not involve any regulatory action. The service is limited to

displaying the available information related to the license.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

| About SWA

The Saudi Water

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.
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Digital Authority How 1o verify v

About v Information Center v Water System v Media Center v Contact Us v Q search @) awpall g Login

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service
standards, and conti inwater Theough date, SWA pl
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Third: Steps to Access the Service

3. Select the “License Inquiry” service.
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Water Bill Calculator

The water billcalculstor helps beneficiaries estimate their
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Non-Networked Water Services License
Request (Tanker)
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Water Filling station (Non-Potable Water
Production)

manage sxpensss.

wates, non-potsble wate,treated water, and wastewater
collection.
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Transport of Desalinated and Purified Water

5,000 m3/day.
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Strategic Water Storage

Distribution of Desalinated and Purified Water

Fasnbiishmant

natwneks, and tanks
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Third: Steps to Access the Service

4. Enter the license number or the required information in the

designated fields.

Authorlty How 1o verify v

Water System v Media Center v Contact Us v

Sharethispage: X | |l ©

License Inquiry Service StartSenvice & crocamiipany
Individual
Business.

facilities,

© service Duration

Instant inquiry

Steps  Required Information (D service defivery channels
Services protal

1. Click on ‘Start Service'.
Service cost

2. Enter the unified number 700.
e the unified number Free

Frequently Asked Questions
Llick to go to Freguently Asked Questions
2, Phone

9913
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Third: Steps to Access the Service

6. Click the “Inquire” button to display the license details.

Q Search @ dwall & togin
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