olrall dysgeudl din ]l

Saudi Water Authority

User Guide:
Distribution of Desalinated and

Purified Water Service

Date: February 2026

Version: 1




First: Service Description

Service Name:
Licensing Service for the Distribution of Desalinated and Purified

Water.

Service Description:

This service enables applicants to submit a request for a license to

practice the activity of distributing desalinated and purified water, in

accordance with the regulations and bylaws approved in the water

sector. The service ensures that the activity is conducted within the

approved regulatory and technical frameworks.

Service Objectives:

« Regulate and oversee the distribution of desalinated and purified
water.

« Verify that facilities comply with approved technical and regulatory
requirements.

« Ensure the quality and safety of distributed water.

« Protect consumers within the water distribution system.

Target Groups:

Facilities wishing to practice the activity of distributing desalinated or

purified water.
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Second: Terms and Requirements '

Service Prerequisites:

1. Fulfillment of the approved regulatory and technical requirements for
practicing desalinated water distribution activities.

2. Obtaining relevant approvals or licenses from competent authorities.

3. Disclosure of any other licensed water service activities practiced by
the Facility.

Service Requirements:

* Provide the applicant facility’s information.

« Enter distribution locations or points.

* Provide technical data related to the distribution mechanism and
systems.

« Enterinformation of assets associated with the activity (if any).

* Provide details of the ownership structure and the shareholders’
ownership percentages in the project/facility.

» Specify the total investment amount for the project/facility (in SAR).

» Specify the accounting system or standard used and the basis of
accounting.

» Provide information on other licensed water service activities and
attach copies of the relevant licenses.

» Enter the national address of the project/facility.
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Second: Terms and Requirements

Required Documents:

« Commercial Registration (CR) or other proof of the facility’s legal
status.

» Site plan for the land and buildings where the project/facility will
operate (if there are fixed operational facilities).

* Proof of ownership of land and buildings, or proof of usufruct/right
of use.

* Operational permit issued by the National Center for
Environmental Compliance (NCEC).

« Financial statements for the past three years (for existing
projects/facilities).

» Copies of licenses for other water service activities practiced by
the entity (if any).

« Technical documents related to the distribution activity.

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

o Qo (o @) -

igital Governmen t Authority  Hou o verify v

Aboutv  Services Information Center v Water System v Media Center v Contact Us v Q Search @ dgl 2 togin

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector suring strong governance, high service
stand d cont i p tral role in

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

v B SWA | Home Page

€ G 6 htos//wawswagorsajen

Authority How to verify v

| About SWA Bt >

The Saudi Water Authority (SWA) oversees and regulates all water-sector actvities, ensuring strong governance, high service
practices.Through it date, SWA pl 4
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Third: Steps to Access the Service

3. Select the “Distribution of Desalinated and Purified Water”

service.

V| S Senices x [+

€ G 0 ips//wwwswagorsafenjservices

Potable Water Filling station (Production of
Desalinated Water)

Potable Water Filling station (Production of
Purified Water)

Q search @ &al

Business.

Transport of Desalinated and Purified Water

- o x

500 o@D - G
:

& togn

5,000 m3/day.

8

Strategic Water Storage

m3/day.

) Suoss

Distribution of Desalinated and Purified Water

facilities, networks, and tanks:

distrbution faciities for urban or industrial use. This does not
ncluds the activity of transporting wastewater ot treated

Collecting and Transmitting of Sewage
Wastewater

Establishment and operation o aciltes, networks, ipelines,
%

It doss ot

includ the distrbution or retail sale of treated water,

@

Transportation and Distribution of Treated

discharge points.
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Third: Steps to Access the Service

4. Click on "Start Service."

g X T3 Ditrbuton of Desleatnd s, X
€ G hitps/fawwswagov.saen/services/water-retail-esenice

= welr Autharity  How 1o verify >

Information Center ¥  Water System % Media Center v Contact Us v

Distribution of Desalinated and Purified Water Share thispage: X| & i

Distribution of Desalinated and Purified Water m

networks, and tanks~within a defined i '

urban of i This includes purchase of i ified water and
pumping potable water through i Tt does not includ distribution or retail sale of treated water.

Steps  Required Tnformation

1. Click on “Start Service.”

2. Login through the National Single Sign-0n (Nafath).
3. Fillin the asset data related 1o the activity (f any).

4. Ensure that all conditions and requirements are met.
5. Submit the applcation and attach the required files.
6. Pay the fees (f any).

7. Share your feedback about the service (optional).

& concerned Party
Business

(5 Service Duration
15 days

(D Service delivery channels
Services protal

Service cost
Based on the size of the activity

Frequently Asked Questions
Click to go to Frequently Asked Questions

2, Phane
19913
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).

Log in to your account
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

oball gl it

Saudi Water Authority

GENERAL
Services /
(& Dashboard

Beneficiaries
8 My Vatons | Service Detail

& EntityLicenses Provider: Saudi Water Authority Serce cost

Based on the size of the activity

o Misens ‘Bbo@Mipywﬂﬁdl B—

Saudi Water Authority 15 Dave

BUSINESS SERVICES

Water Filling Statien

@ lcomsos | About this Service

° Production of Purified

Water

Service Requirements and Rules

% Production of Desalinated

Water
@ Distribution of desalinated
and purified water
@ Transport of desalinated
and purified water
Wastewater collection and
transpartation

Strategic Water Storage

Transport and Distribution
af Treated Water

Organization Support
Request
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

oliall &gau
Saudi Watar Autharity

GemERAL

@ Dashboard

My Violations

Eniy Licenses

BUSINESS SERVIES

Water Filing Station
Lisensing

2]
Froduction of Purified

Water

Froduction of Desalinzied
Water

Distribution of
desalinated and purified

watsr

Transpart of desalinatod
‘and puritied watar

Wastewater callection
‘and transportation

Strategic Water Storage

Transport and Distribution
of Treated Water

Orgnization Suppert
Roquest
asseTs

Burified Water Production
Flants,

License Beguest

Project General Information
Provide Geers| Detls

Project General Information
Prouide Gemeral Details

Servica Facillties Information

Contracts
Provide Coniracts dacails.

Pledge.

o vt formation

sl Dosign Capcity (dmpim:
1,000 idayine’)

Uplosd Land Bulding Plsn

®

Clich o uslams o v w0 400
PR, J50. PG, DWE s 5 MB!

&

ik o uplaws o v e 00
FOF, PG PN Imax 2 MEI

Uplos Fiarcinl Statemants last 3 years)

&

Gllck 5 uploas o crag s o
PDF, PG, PHE fmox S MEY

Froject Usage purpase
[ satr (] commercial
Projpet Usaga Typo

[ wrban ] mensstrial ) agricutiursl

[

Click o upioed or g g rop
FOF, PG, PHG (s 2 MBI

®
[T e—
[
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Third: Steps to Access the Service

8. Attach the required files and documents.

olall &gau
‘Saudi Water Authority
angRL
@ Dashbara

89 My Violations

8 ity Licensas
O AllSerices

BUSINESS SERVICES

Water Filing Station
Lizansing

©

g Production sl Pusted
Wator

Productionof Deslinsted
* Water

Distribution of
desalinated and purified
watsr

3

Transport of desalinated
‘and puritied watar

@

Wastewatar collection
and transportation

B strategic water Storsge

Transport and Distribution
of Treated Water

©

g Cresnizsuon Supsen
Roquest
sseTs

[ Purled WoterProduction
Plants

asalinatsd Water
Production Flants

Services | Distribution of

Project General Information
Frovide Gevaral Detals

@) Service Facilites Informatian

Fravide Caniracts detall

[ Pledee

[

and purified water / License Req

Project General Information

Previde Cereral Detas

Forol Design Gapaciy dayim e

1090 (day/l
Uploac Land Budsing Plan
&3]
e
Lo —
Unlas and Bt Ovwemrshi

®

ikt gtanc o esg e 800
FOF,JFGL PN Imax 2 MEI

Uplasd Pl Statamants lla 3years)

e}

Click o uslaador e snd g
POF, PG PHE im S MBY

Proisct Usage purpaie
[ satr ] Commercial
Proisct Usage Trpe

[ urban (] incustrial (] Agrieuttursl

P—
®
PR —
o 0 P 2
[rr———

[}

ik 10 upioad e g ana o
FOF, IFG, NG (mas 2 MBI
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

& oluall dysgaal ity I

Saudi Water Authority
GEngRAL

@ Dashbmard

B My Violations

R Emiiy Licenses
O AllServices.

BUSHESS SERVICES

o WetstFiling Statn
Licarsing

o Production Purtied
Wator
Production of Desalinated

R4 Water

Distrbution of

@ desalinated snd purified
water

Transpart of desalinsted

8 andpurifid watsr

Wastewnter collection
= and ransoonation

Strategie Water Steroge

Transpart and Distribation
ol Treated Wiater

g Omwaniaton Support
Request
ASSETS

[ Poribed Water Frodiction

Services / Distribution of desalinated and purified water / License Request

o Project General Informtion Service Facilities Information
A Provte General Detais
Setct Networks o lchde

. Sarvic Facilities Information

B S
P B |+ GSTRIBUTION NETWORK NAME REGION  CITY

(]

Pledgo
Cenfirm your nformation 1 Ryadh  Riyach

Selectod: 1ot

Total Capacity: 1000

56
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Third: Steps to Access the Service

10. Enter contract details (if applicable)

oball &sgad| dl

Saudi Wator Authority

GENERAL Services / Distribution of desalinated and purified water / License Request
@ Dasbonnd
o ProjectGoneralefarmation Contracts

Pranie GenerlDetait
5 My violations Prnidn Corrocts s

[ Ssrvice Facllities information

Contracts
Froida Controcts datais

[ Plets

Cenfiem your cemation

st Fling Stston
o .
Lonsing
Productonot Pured
@ Weatar

Production of Desslinated

* o

Distribation of
@  desalinated and purified
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit”

alsall digaal &yl
‘Saud Water Authority

GENERAL Services / Distribution of desalinated and purified water / License Request

® Ossbbosed
Project Genaral nformation

Provd Gureral Dol

88 My Vilations
Plsdge and Confirmation

‘Sarvice Faciities Information

Rr— Pledse and Confirmation ofthe vl of e inermation savided

2]

O AiServicss fte——
B I acknowledge and pledge the followi
BUSINESS SERVICES Confe s formaton ge ing:

Watar Fillng Station
Licsnaing 1. Iconfim o 2 pledige to comply with these terms,all.
related regulations. snd zny future amendments or updates.

g Productonof Purifed

ket 2. I declare that i data | or will submit thraugh th
and eurrent, | acknowerige that submitting false or fraudulent resultin legel
regulations.

4 Produston of Doslnated
Water

[E— 3, Iundertaks to fulill obtaining the licans, | understand that failing to mest any requiremants or

@ desalinated and purified ‘complete requi i ion st any stage, without any lisbility on the Authority's part.
water

4. 1acknowledge that copacity approvels are reviewed snnuslly, and | am responsible for i ian and it
Transport of desalinated dealines to maintain service eontinuity.
and purified water

@

Wasteustes collction . . . .
T ard ransportstion Ay violtionof me o panaties o0 Lews and regulations:

E Strategic Wala Storage

¢ Trmsportand Distribution
of Treated Woter

g Oreanizaton Sugpart
Request

AseETS

Purifind Watar Production

bresstinate water
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e

@ 8l8illg 8=l olill Ryjgi doas Juls alasiol Jus o




olrall didgeudl din I

Saudi Water Authority




