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Introduction

This guide has been prepared to provide an overview of all services
offered by the Saudi Water Authority. It includes the full range of
services provided to beneficiaries from both the individual and

business sectors.

The guide aims to enable beneficiaries to identify the services
provided by the Authority, understand the procedures for obtaining
them, and access the necessary information required to facilitate and

expedite the service delivery process




Concepts and Terminology

Authority:
Saudi Water Authority

Service:

A service provided by the Authority to meet the needs of
beneficiary

Beneficiary:

Any individual or business entity receiving services provided by
the Authority.




Saudi Water Authority
4 )

Vision |A globally distinguished model for sustainable management of water
services and enabling innovation

VY4

Drive excellence in the water ecosystem through regulatory
oversight and stewardship, sustainable water management,

. . improved service quality, capability and economic enhancement,
Mission fostering innovation and technology, protecting the environment
while maintaining our commitment to the phased responsibilities
during the transformation process.

Responsibility

Sustainability

Integration and
Communication




Types of Services

The services provided by the Saudi Water Authority are classified into two
categories:

First: Individual Services
Services provided to individual
beneficiaries

Escalating Complaints Request
Complaint Inquiry Service
Violation Reports Service
Violation Reportes Inquiry Service

Water Bill Calculator

Non-Networked Water Services License
Request (Tanker)

Inquiry about a non-network water
license

Saudi Water Quality Index

Water Consumption Estimation
Calculator




Types of Services

The services provided by the Saudi Water Authority are classified into two
categories:

Second: Business Services
Services provided to the public and private
sectors:

Production of Desalinated Water

Production of Purified Water

Transport of Desalinated and Purified
Water

Strategic Water Storage
Distribution of Desalinated and Purified

Water

Non-Networked Water Services License
Request (Tanker)

Inquiry about a non-network water
license

Collecting and Transmitting of Sewage
Wastewater

Transportation and Distribution of
Treated Water

License for a Water Filling Station

Organization Support Request

License Inquiry Service
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First: Service Description

Service Name:

Complaint Escalation Service

Service Description:

This service allows beneficiaries to escalate their complaints to the Saudi
Water Authority (SWA) when a service provider fails to resolve the
complaint within ten (10) working days from the submission date, or
when the complaint has been closed without a satisfactory resolution.
The escalation must be submitted within thirty (30) days from the date

the complaint was closed.

Service Objectives:

« Enable the Saudi Water Authority to perform its regulatory and
supervisory functions by ensuring that service providers comply with
applicable laws and regulations.

« Safeguard beneficiaries’ rights and ensure that complaints are
processed in accordance with approved legal procedures.

« Improve the quality of water and sanitation services and strengthen

regulatory compliance within the Kingdom’s water sector.

Target Groups:

 Beneficiaries of water and sanitation services.

Public sl




Second: Terms and Requirements

1. The applicant must be the actual beneficiary of the service or the
relevant service owner.

2. A prior complaint must have been submitted to the service provider.
3. Eitherten (10) working days must have elapsed without resolution, or
the complaint must have been closed without a satisfactory outcome.

4. The complaint reference number registered with the service provider
must be provided.

5. The escalation request must be submitted within thirty (30) days

from the date the service provider closed the complaint.

Regulatory Notice:
The Authority’s role is limited to regulatory oversight and verification of

compliance. It does not undertake the operational resolution of complaints.

Public sl
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

LA et

—

"G B (f,<p,,<,cu DER 1

Q Search @ sl 2 Login

| About SWA

high servics

te, SWA plays a central role in

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

| About SWA

The Saudi Water y
standards, and conti

Auancin the Natinnal Water Steatam: and cunnarting the
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Third: Steps to Access the Service

3. Select the "Complaint Escalation" service.

vie daially il i X SR Sarices
€ O | O hipsiwssi gorsajenserves

I3 A government website reistered with the Digital Government Authorlty Hou to verify v

Information Center v Water System v Media Center v Contact Us v

Electronic Services

- Individusl ~ Business

0

Escalating Complaints Request

m pli
1o the Authorit if he complsint was clesed by the senvice
provier without resolution, or i fen (10) business deys have
passsd without & respanse.

0 g

Violation Reportes Service

pror P

Water Bill Calculator

Q, search @ dwall 2 Login

0

Complaint Inquiry Service

The water bill calculator e
water bill based on thei consumption, It calculates the costs
according to usage and applicable tariffs, making i easier to
manage sxgenses.

0 it

Violation Reportes Inquiry Service

T users 1o regort sewage
‘overflows from buildings, i order to preserve water resources
and protect the environment.

iniguire sbout the status
and detaiks of their water and sewage senice Violation
Reparss.

Public sl
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‘i il of their water and sewage servics complsints.

0 T

Non-Networked Water Services License
Request (Tanker)

This sarvios alows applicants to requst alicanss for non-
notworkad watr services using fankars,inchuing polable.

wates, non-potable watar, treated water, and wastewatsr
collaction.




Third: Steps to Access the Service

4. Click on "Start Service."

@ swa roal

G O hipsyjesenvces swagorsa/ComplaniEscalationRequest Aea ¢ 5

Main Page ) Services ) Complai escalation

Complaint escalation service

in case of dissatisfaction with the service.

View the Service Guide (2

Steps  Complaint Handling Policy ~ Required Information

1. Access the offcal website of the Saudi Water Authority.. Frequently Asked Questions
SWA-FAQ's-page (4
2- Select the "Request Complaint Escalation” service.
2, Phone
3- Enter the details of the original complaint and the reason for escalation. 1991303
4- Enter the complaint number that has remained unresolved for more than 30 days.
. Attach supporting documents,if required.

- Submit the escalation request.

Related Services

Service description example To buy aplot o build your house, this requires documenting the sale

property in your name.

0] (]
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Third: Steps to Access the Service

5. Fill out the Personal Information section

v

€ | O Hipsi/esenicesswagovsaiComplaintEscaiation

Complaint escalation service

Personal Information

First Name *

Complaint Details

Related Entity *

Public sl




Third: Steps to Access the Service

6. Fill out the Complaint Details

Vo WA Services. X @ swarotal

€ O | O hipe//eseeviceswagovsa/ConplantEscilation Atr Qg (et @) -

Complaint Details

Rolated Entity *

Select related entity

Complaint Subject *

Upload File (opisaal - s les)

Dragand drop files here 1o uplosd

Maimum il sise allowed s S48, supported fle Formts includs Jog, ng, and o
Youcanuplosd up 08 Fies

1@ Provide all necassary dtails, including dates, times, and the speciic nature of your
dissatisfaction.

[ ] 1declare that all informat ided is true and accurate, and T bear full ity for the accuracy of this data

Send Request

Last updats date: 04/03/2025 01:04
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Third: Steps to Access the Service

7. Attach supporting documents in (PDF, PNG, JPG) formats,

adhering to the maximum file limit allowed by the system.

- 8 x

At Qe (ehrom @) - Qrow

Complaint Details
Retatod Entity *

Select related entity

Complaint Subject *

1@ Provide all necassary dtails, including dates, times, and the specific nature of pour
dissatisfaction.

|| 1 declare that allinformation provided is true and accurate, and T beaf full responsibility for the accuracy of this data

Send Request

Last updats date: 04/03/2025 01:04
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Third: Steps to Access the Service .

8. Acknowledge the accuracy of the entered data and assume full

responsibility for it.

Public sl




Third: Steps to Access the Service .

9. Click the "Submit Request" button to complete the escalation

process.

fare that allinformation provided is true and accurate, and I bear ful respansibilty for the accuracy of this data

Public sl
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First: Service Description

Service Name:

Complaint Inquiry Service

Service Description:

This service enables beneficiaries to electronically inquire about the
status of complaints submitted to the Saudi Water Authority (SWA). It
allows users to track updates and actions taken on their complaints in
accordance with approved procedures, without the need to visit the

Authority’s premises.

Service Objectives:

Enable beneficiaries to electronically track the status of their

complaints and related administrative actions.

Promote transparency by providing up-to-date information on

complaint progress.

« Facilitate convenient access to complaint information without
requiring an in-person visit.

« Enhance communication efficiency between the Authority and
beneficiaries regarding complaint management.

Target Groups:

» Beneficiaries of water and sanitation services who have previously

submitted a complaint to the Authority.

Public sl




Second: Terms and Requirements

Service Prerequisites:

1. A complaint must have been previously registered with the Saudi
Water Authority.

2. Valid inquiry details must be available (e.g., Complaint Number and

National ID / Igama Number).

Service Requirements:

* Enterthe registered Complaint Number.

* Enterthe National ID / Igama Number.

» Provide any additional verification information requested in the

inquiry form.

Regulatory Notice:

An inquiry does not constitute a new request and does not affect
the complaint processing workflow. The service is strictly limited to
displaying the current status and related actions associated with

the complaint.

Public e
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Third: Steps to Access the Service

1. Access the Saudi Water Authority electronic portal:

v | B WA Home Page

& C (O https//wwwswa.govsa/en/

Authority  How toverily v

Aboutv  Services Information Center v Water System v Media Center v

| About SWA

high service
te, SWA plays a central role in

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to "Authority Services.'

- o x
& Gt (o ) - Gom
.

About v Information Center v Water System v Media Center v Contact Us v Q Search @ dyall 2 Login
el

| About SWA

Public e




Third: Steps to Access the Service

3. Select the "Complaints Inquiry" service.

v e B S Sanics

€ 0

Y T —

I3 A government website reistered with the Digital Government Authorlty Hou to verify v

Information Center v

Electronic Services

- Individusl ~ Business

0

Escalating Complaints Request

b iasies to plai
1o the Authorit if he complsint was clesed by the senvice
provier without resolution, or i fen (10) business deys have
passsd without & respanse.

0 g

Violation Reportes Service

Wiater System v Media Center v

Contact Us v

Businss

o

Water Bill Calculator

Q Search B dusall

& Login

0 e

Complaint Inquiry Service

The water bllcalculstor @
water bill based on thei consumption, It calculates the costs
according to usage and applicabie tarifs, making t easier ta
manage sxpenses.

0 it

Violation Reportes Inquiry Service

T users 1o regort sewage
‘overflows from buildings, i order to preserve water resources
and protect the environment.

iniguire sbout the satus
and detais of their water and sewege senice Violation
Repartzs.

Public sl

pai the status
‘i il of their water and sewage servics complsints.

0 kinl| B
Non-Networked Water Services License
Request (Tanker)

This sarvios alows applicants to requst alicanss for non-
notworkad watr services using fankars,inchuing polable.

watss, non-potable water, treated water, and wastewater
collaction.




Third: Steps to Access the Service

4. Select "Request Service."

v s X @ swrors x4 - 8 x

C O htpsi/esenicesswagorsa/Complamtinguinfequest ARl o My o

g’_. About v Information Center v Water Sector System v MediaCenter v ContactUs v

Main Page ) Servioes )

Complaint Inquiry Service Request Service 2, Target audience

Individual

ils of their water and sewage
service complaints. (O Service duration
10 Days)

(0 Service channels
Services portal
(@) Sservice cost

S
teps Free

1- The i must be provided by the uses.
Frequently Asked Questions
SWA-FAQ's-page (5

2- The ID of residency numbe of the complainant must be provided.

2, Phone
1991302

Related Services

(0] 0] @

Complaint inquiry service Citizens Incident Report Service Citizens Violation Reports inquiry service Water Bill Calculator

Public ele




Third: Steps to Access the Service

5. Enter the Complaint Number in the designated field.
6. Enter the National ID/Igama Number in the designated field.

7. Enter the required verification data (as prompted by the system).

Complaint Inquiry

This pl about the status and details of their
water ai

Public e




Third: Steps to Access the Service

8. Click the "Inquire" button to display the complaint status.

Complaint Inquiry

This platform allows beneficiaries to inquire about the status and details of their
water and sewage service complaints.

Information Displayed in the Inquiry Result

« Complaint Status (e.g., Under Review, In Progress, Closed... etc.).

* Relevant updates or administrative remarks related to the
complaint.

In Case No Results Are Found

» Please verify the accuracy of the entered Complaint Number and
National ID / Igama Number. If the issue persists, you may contact

the Call Center for further assistance.

(25 >
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First: Service Description

Service Name:

Violation Reporting Service

Service Description:

This service enables beneficiaries to report violations or practices that
contravene the regulations and bylaws governing the water sector.
Through this service, the Saudi Water Authority (SWA) can exercise its
regulatory and supervisory role in verifying compliance with applicable
regulatory requirements. Submitting a report does not constitute
assigning an operational role to the Authority with respect to the reported
activity.

Service Objectives:

« Enable the Authority to perform its regulatory oversight in monitoring
and verifying violations.

« Enhance compliance with the rules and regulations governing the
water sector.

» Protect water resources and help ensure the quality of services
provided.

« Provide an official reporting channel for violations within the
Authority’s jurisdiction.

Target Groups:

« Members of the general public and beneficiaries.

« Stakeholders interacting with water sector activities.

« Any individual with knowledge of a violation within the Authority’s

jurisdiction.

Public sl
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Second: Terms and Requirements

Service Prerequisites:

1.

The reported violation must relate to an activity within the jurisdiction
of the Saudi Water Authority (SWA).

Clear and accurate information regarding the reported violation must
be provided.

The service must not be used to submit malicious or unfounded

reports.

Service Requirements:

Enter the reporter’s information as required in the service form,
Specify the subject of the report.

Provide a description of the violation.

Attach a photo of the violation

Specify the location of the violation.

Regulatory Notice:

The Authority reviews reports from a regulatory and oversight perspective. Its

role is limited to verifying compliance with applicable rules and regulations

and taking the necessary legal action when required. The Authority does not

directly undertake the operational handling of the reported activity.

Public sl




Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

V| B Swa Home Page

€ C O btps//wwwswagovsalen/

- 8 X

560 0 (nmd) - o

Authority How to verily v

utv  Services Information Center v Water System v Media Center v Contact Us v Q Search @ dyall & Logn

| About SWA

ing strong goverance, high service
WA ol 1ol

Click here to visit the website

Public sl



https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

| B Swh ome Puge x [ - o x

& G | O nttps/wwwswagovsajen/ SEE ARk \‘\‘mv‘.\l(/uz) v Wy o

=1} the Digi Authorlty How toverify v

About v Information Center v Water System v Media Center v Contact Us v Q Search @ dyall 2 Login

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector actvities, ensuring strong govemance, high service

tandard: i Through its mandate, SWA pl tral role in

=Auanring the Natinnal Water Gir: ¢ nhiactiues of Saudi Visinn 3020
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Third: Steps to Access the Service

3. Select the “Violation Reporting” service.

v B latall g il ol Jai X 5V | Sareces

K] ¢w-“-um;) T

& G () hetps/fwww swa.gov.sa/enservices

Digital Authorlty

Information Center v Water System ™ Media Center ¥ Contact Us v

Q sewrch Bawsl & togn

Electronic Services

u Indvidual  Business

Q Indvidsal Indhideal | Busieass (¢} Indhideal

Escalating Complaints Request

™ o

1o tha Autherty e complaint was chased by he sarvice
providar without resolution, or if ten (10) business days have
passed without a response.

0

Violation Reportes Service

Water Bill Calculator

‘The water billcalculator helps bensficiaries estimate their
water bill bazed on their consumption. It calculates the costs
‘sccording to usage and applicable tarffs, making t sssier to
manags sxpenses.

0

Violation Reportes Inquiry Service

i water
overlows rom builiings, in order to preserve water rescurces.
and pratact the enviranment.

This inguite about the staus
and detats o theirwater and sewage service Violation
Rportes.

Public sl

Complaint Inquiry Service

This platform allows bensficiaries to inquire abiout the status
‘and dtails of their water and sswage ssrvica complaints.

0 Pl

Non-Networked Water Services License
Request (Tanker)

This service allows applicants to request a licsnzs for non-
networked water services using tankers, incluting potable

water, non-patabls water, ested water, and wastswater
eallection.




Third: Steps to Access the Service

4. Click on "Start Service."

x b logn x|+

I A government website registered with the Digital Government Authority Houw to verify ¥

‘ About v Information Center v Water System v Media Center v Contact Us v

otk
e

Vickaton Repartes Servioe shure tis page: | X (¢ i O

Violation Reportes Service E=

This service allows users to report water leaks and sewage averflows from buldings, in order to preserve water resources
and protect the environment.

ServiceSteps  Eligibility Citerla Required Ducuments.

1. Click on the "Start Service” option

2.Fill in personal information

3. Select the region/city and type of report

4. Upload images and the coordinates of the report location

5. Evaluate the service

- a8 x

050 ¢ Emd - O
;

Q search @ dyall & Loghn

& concerned Party
Individual

(@ Service Dusation
10days

(D Service delivery channels
Services protal

Service cost

Free
Frequently Asked Questions.
Click to go to Frequently Asked Questions.

2, Phone
19913
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Third: Steps to Access the Service '
5. Enter the applicant’s ID number and verify through “Nafath”

Reporting Service

Identity Verification

JlaJ
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Third: Steps to Access the Service '

6. Fill out the electronic report form with the Personal information.

Q Search @ dwall & login

Public sl




Third: Steps to Access the Service

7. Fill out the electronic report form with the Violation information.

~ b SWA | aparing Seice. X | @ st porsl X W SWa | Regorting Senvice

& O B nips/wmwsmagoss siniatonreport 0 w0 Gl (wyw)

[ A government website registered with the Digital Gavernment Authority  Houw to verify ¥

Information Center v Water System v Media Center v Contact Us v Q search @ &yl 2 Logn

violation address

(@ Locate address from map.

* Type of Leakage

* Dascrption * Case Image

description,

)
Click to upload or drag and drop

This mainnum allowed S size s 30 M8, 20d the supported file formats e pat, jpg, pog, WEIC

Click to browse files

Ficase provid a brie descrtion f exists @ 17 Combine s your s n 1 FOF document,

1 declare that allinformation provided is true and accurate, and I bear full responsibilty for the accuracy of this data

Submit Report

"

21/04/2026 11:31 Saudh Arabia time

- v OG>
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Third: Steps to Access the Service .

8. Acknowledge the accuracy of the entered data them click the

“Submit” button to complete the report submission.

~ e S| Reparting Sevice X | @ sk o X W SWA | Reporting Senice x4+

48 G ¢|‘\?~,m..m ) - ot

& O | hiips/jwmnswa.ousafenysenicesrequest. senie/submit Gizens-vicaton report

[ A government website registered with the Digital Government Authority  How to veri

WS Information Center v Water System v jaCenter v Con v Q search @ &yl 2 Logn

Click to upload or drag and drop
imum slowe e size s 30 M8, and he sspported fleformats e pa g, ang, EEC

Click to browse files

@ 1 Combine allyour iles in 1 POF document.

1 declare that allinformation provided is true and accurate, and I bear full responsibilty for the accuracy of this data

Important Notes

» Please ensure that all entered information is accurate and complete

before submitting the inquiry.

« Incomplete orinaccurate information may affect the system’s ability

to retrieve the report details.

Public sl
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First: Service Description

Service Name:

Report Inquiry Service

Service Description:
This service enables beneficiaries to electronically inquire about the

status of a report submitted to the Saudi Water Authority (SWA).

Service Objectives:

« Enable reporters to electronically track the status of their reports

« Promote transparency in the processing of reports by providing up-to-
date information.

« Facilitate convenient access to report information without the need to
visit the Authority’s headquarters.

« Support regulatory efficiency by enabling structured follow-up on

submitted reports.

Target Beneficiaries :

Report submitters to the Saudi Water Authority.

Public sl




Second: Terms and Conditions

Service Requirements :
1. A previously registered report with the Authority.

2. Availability of correct inquiry data associated with the report.

Service Usage Requirements :
* Enter the Report Number in the designated field.
* Provide the required verification information as prompted by the

service form.

Regulatory Notice:

An inquiry about a report does not constitute the submission of a new report
and does not affect the report processing workflow. The service is strictly
limited to displaying the current status of the report and the actions taken in

relation to it.

Public sl




Third: Steps to Access the Service

1. Access the Saudi Water Authority website:

V| SWAjHome Page x - 8 %

€ G O hipsimwmswagovsalen 0 4 8t (kmm @) - Qo

Authority  How to verify v

tv  Services Information Center v Water System v Media Center v Contact Us v Q Search @ dyall & Logn

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activit

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

@A

thority How 1o verify v
T o [ er——
sy

| About SWA

Click here to visit the website

Public e
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Third: Steps to Access the Service

3. Select the “Report Inquiry” service.

v
€ 0

T S Sanices

B hitpsiwmsva govsajensservies

How toverify ¥

Information Center Water System v Media Center v Contact Us v

Electronic Services

. Individusl  Business

0 o

Escalating Complaints Request

m pli
1o the Authorit if he complaint was closed by the senvice

-

Water Bill Calculator

Ot G| & (Vetyitsyon

Q search @ awall 2 togin

0 i

Complaint Inquiry Service

The water bill calcubstor |
water ill based cn their consumation, It caculates the cests

provider without resolution, o i
passed without a respanse.

0 il

Violation Reportes Service

This service allows users o report waer leaks and sewage.
averflows from buildings, in ordsr to praserve water resources
‘and protact the smvironment.

according aking it easier to
manage expenses.

O

Violation Reportes Inquiry Service

This platfoem allows beneficiaies tainguire about the statis
and gt oftheir water and sewage senice Vialation
Reportes.

pai the status
i sl of their water and sewage service complsints.

Infidual  Business

Non-Netwerked Water Services License
Request (Tanker)

This sarvioaallows applicants to equast a icansa for pon-
natworked water sarvices using tankers, inchuing potable
water, non-patable water, rsated water, and wastewater
cllacion.

Click here to visit the website
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Third: Steps to Access the Service

4. Click on "Start Service."

- 0 x

006 0 (Eamnd) - B

uthority - How 1o verify v

A2l Information Center v Water System v Media Center v Contact Us v Q search @ dwal & togn

Violation Reportes Inguiry Servica

Violation Reportes Inquiry Service & Concemed party

Individual

This th
Reportes. (© service Duration
Instant Inquiry

(D service defivery channels
Sops Services protal

1. The Report number must be provided by the user. (&) service cost

2.7The ID or residency number ofthe reporter must be provided, Froe
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Third: Steps to Access the Service

5. Enter the Report Number in the designated field.

6. Enter the required verification information.

Q Search @ dwsal 2 Logh

Report inquiry service

Public sl




Third: Steps to Access the Service

7. Click the “Inquire” button to display the report status.

S | Servies Raportinquiry semice + & x
-  enjservxcesrequest-senice/mcuiny-cilzens repor Q1= (venitse @) - Bpow
B A governmen th the Digital Government Authorlty Lo 1o verify v
b About v Information Center v Water System~  Media Center v Contact Us v Q, search @ agal 2 togin
B P i o e Rl e Sthare thipoge: X ¢ |im &

Report inquiry service

Jsers rated this service 2.7 outof 5 W W A

Important Notes

 Please ensure that all entered information is accurate and

complete before submitting the inquiry.

« Incomplete or inaccurate information may affect the system’s

ability to review the report.

Public sl
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First: Service Description

Service Name:

Licensing Service for a Water Filling Station

Service Description:

This service enables entities to apply for a license to establish or operate

a small station for the production and filling of potable water. The service

Is provided in accordance with the approved regulations and

organizational bylaws governing the water sector, ensuring that the

activity is conducted within the applicable regulatory and technical

frameworks.

Service Objectives:

* Regulate and oversee the activity of small stations producing water.

« Verify that facilities comply with the approved regulatory, technical,
and health requirements.

« Ensure the quality and safety of potable water produced from small
stations.

* Protect consumers within the potable water production and filling
ecosystem.

Target Groups:

Facilities seeking to establish or operate a small station for the

production and filling of water.

Public sl




Second: Terms and Requirements

Service Prerequisites:

1.

Fulfillment of the approved regulatory and technical requirements
governing small water production stations.

Compliance with health and regulatory standards related to water
production and filling activities.

Fulfillment of the requirements listed in the “Potable Water Station
Requirements List.”

Uploading the Water Source License issued by the Ministry of
Environment, Water, and Agriculture (MEWA).

Obtaining an operational permit for the station issued by the National
Center for Environmental Compliance (NCEC).

Fulfillment of the requirements for installing security surveillance
cameras (CCTV) in accordance with approved regulations.
Commitment to conducting periodic testing of the produced water in
accordance with the standards and specifications approved by
MEWA.

Reviewing the instructional guide and complying with the regulatory
and technical controls contained therein.

Obtaining any relevant approvals or licenses from competent

authorities (where applicable).
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Second: Terms and Requirements

Service Requirements:

Provide the applicant facility’s information.

Enter the station's location data and its operational capacity.
Provide technical data related to desalination and filling processes.
Enter information of assets associated with the activity (if any).
Provide details of contracts related to the activity.

Enter the station’s National Address.

Required Documents:

Commercial Registration (CR) or other proof of the facility’s legal
status.

Title deed of the land, lease agreement for buildings, or proof of the
right of use.

Water Source License issued by the Ministry of Environment, Water,
and Agriculture (MEWA).

Operational permit issued by the National Center for Environmental
Compliance (NCEC).

Certificate of compliance with CCTV security surveillance installation
requirements.

Engineering layout (design) of the filling station issued by a
municipality-approved engineering office, including(entrances and
exits - filling area - administrative buildings - parking areas- storage

area - production station area).
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Second: Terms and Requirements

Required Documents:

» Test results report for the produced water issued by a laboratory
accredited by the Saudi Accreditation Center (SAAC), in accordance
with approved standards and specifications.

» Feasibility study for filling stations intended for commercial sale,
including:(services provided, volume and quantities produced in the
region, selling price, potential beneficiaries, production costs, and
expected returns).

« Valid municipal license.

» Well usage license for an activity compatible with the applied-for
activity.

* Any relevant approvals or permits from competent authorities (where

applicable).

Regulatory Notice:

The role of the Authority is limited to reviewing the application and
verifying compliance with the regulatory and technical requirements
prior to issuing the license. The license issued by the Authority does not
replace any other approvals or permits that may be required by other

competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

v | © SwajHomerage x B

- @ X

& G O bips/mwwswagovsalen/ SIR- IR (v«mum S - Do

3 A government registered with the Authority Haw toerify v

i Aboutv  Services Information Center v Water System v Media Center v Contact Us v Q Search @ awal 2 logn

ey

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service

SWA plays a central role in

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

Authority How toverify ¥

About v Information Center v Water System v Media Center v Contact Us v

| About SWA

“The Saudi Water Authority (SW)
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Third: Steps to Access the Service

3. Select the service “License for a Water Filling Station.”

v | T S Semaes x|+
€ O (B mpsswnsmagorsaiensanices 9 ) Gl (e @) ~ Bow

=] registered with th Authority  How to verify v

Information Center v Water System v Media Center v Q search B gl 2 togn

Collecting and i Potable Water Filling station (Production of
Wastewater Purified Water from Small Stations)

Establighmont and operation o faclies, networks, ppelings, Establishment lings, netwarks, parifod water production
and i collscting i ‘day o potable watar,
wastawater and distributing it ta
dchargs points. consumars. This includes the wholsssls purchase of treated

‘wastewater {domastic or industrial). It does nat includa the

transportation and distrtion of desalinated or puribied

water,

0

License for a Water

Establighment and operation of water production plants that
produce less than 5,000 m/day. ires 10 obtain semices,
which ate sanices govenad by logal standards aimed at
addrassing ssues related to the water sector infrastructurs,
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Third: Steps to Access the Service

4. Click on "Start Service."

| B Lieme fora Woter iling Stton X |
€ C [ htps/fwwmswn.govsafensenices/desalnsted-mini-plants-eservice

B A dovernment Authority v

‘ Abuulv]nfonmllwcelmv Water System v Media Center v ContactUs v Q Search B ayyall 3Inm~
datton 1t

Lcanss for a Water Fillig Station Staretis pege: X | ¢ [In [©)

& Concemed Party

License for a Water Filling Station m Business

Establishment and operation of water production plants that produce less than 5,000 m?/day. (O senvice Duration
15 days

(D service delivery channels
Staps Required Information Services protal

1. Click on "Start Service.” ) Service cost
2. Login through the National Single Sign-On (Nafath). Based on the size of the activity
3. Fillin the asset data related to the activity (f any).

Frequently Asked Questions.
4. Ensure that all conditions and requirements are met. Click to go to Frequently Asked Questions
5. Submit the application and attach the reguired Fls. %,
6. Paythe fees (i any). 19913

7. Share your feedback about the service {optional).
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).

Vb Potabl VisterFling sabion Broe X B Login - Saudi Wote Aoy X
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Third: Steps to Access the Service

6. Access the portal and click “New request”.
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Third: Steps to Access the Service

7. Enter request data then press “verify”

sl &gl i)

‘Sausds Water Authority

GeneRrL
Services | Reguest Approval
Dashboard

88 My violstions @s,‘_ﬁ o Applicant Information

2 ety Licsnses Ui o s h Esnrs

Sorvica Faciltes Infarmation e —

O Al Sarvices

BUSINESS SERVICES Filling Station Data

e Fling Stton
Ueonsing

Ricesd tschmants
Proetonst Puriod
& ‘Water

Production af Desalinated
Water

£

Distribastion of
€ desalinated and puritied
water

Trangport of desalinated

@ oo purifiod watar

‘Wastawater collaction
and transportation

S Strategic Water Storage

Transport and Distrbution
of Treated vater

Organization Support
Request

a

asSETE

g Porited Wator Procustion
Plants

* -
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Third: Steps to Access the Service

8. Enter contact information

b olyall dppgal at )l
Saudi Water Authority
GENERAL

@ Dashboard

98 My Viotstions

8 Entity Licenses

O Auserices

BUSINESS SERVICES

o WatorFiling Station

Lieensing
Broduction of Purified
Water

@
%

Production of Desalinated
Water

Distribution of

©  desalinated and purified
water

g Transvortof dosalinated
and purified water

7 Vestewstorcoliection
and transportation
& Strategie Water Storage

Transport and Distribution

e of Treated Water

Organization Support
&,
equest

Burified Water Production
Plants

* -

Services / Request Approval
Service Faciltes nformation
Fillng Station Data
Required Attachments

Pledge

Enter Contact Information

Company Nome Delegte Narrs.

« pravisus
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Third: Steps to Access the Service

9. Enter contact information

b olyall dppgal at )l
Saudi Water Authority
GENERAL

@ Dashboard

98 My Viotstions

8 Entity Licenses

O Auserices

BUSINESS SERVICES

o WatorFiling Station

Lieensing
Broduction of Purified
Water

@
%

Production of Desalinated
Water

Distribution of

©  desalinated and purified
water

g Transvortof dosalinated
and purified water

7 Vestewstorcoliection
and transportation
& Strategie Water Storage

Transport and Distribution

e of Treated Water

Organization Support
&,
equest

Burified Water Production
Plants

* -

Services / Request Approval
Service Faciltes nformation
Fillng Station Data
Required Attachments

Pledge

Enter Contact Information

Company Nome Delegte Narrs.

« pravisus
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Third: Steps to Access the Service

10.Fill out the station data.

el pgmll i)

Saudl Water Authority
GENERAL

@ Dashbosrd
8 My Violstions

2 Enity Liconses

& AllSenvicss

BUSMNESS SERVICES

o MWetr Filng Staion
Licensing

g Productionat Purified
Wister

4 Produston ot Dasalnuted
Woter

Distributional
@ desalinated nd purified

water

@ Trensportof dasalinated
a0d purified water

wisstewnter collection
and transgortation

B Stratagic Water Storage

¢ Transport and Disti
of Tranted Watar

o Onsemizaion Suppert
Requast
assETs

T ——
8 Plants

pecalinated water

Services / Request Approval

Sance Faciinies Intormation

Filrg Station Data

Required Attachments

Filling Station Data

Station Harme Lanc v )

Enter statior Enter and area

Station or Shad Area i) Dty Pracuction Capsciy im)

Ente daily production capasity

Longnas

Enter longitude
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Third: Steps to Access the Service

11. Attach the required files and documents.

shiall dagan dz i
Saudi Water Authority

GENERAL

@ Dasboard
83 My Vislstions

8 Entit Licenses

6 AuSenices

BUSINESS SERVIES

Wister Fi
O coming

g Praductonof Furiied
Wister

Production of Dosalinated
Wister

%+

Distribution af
@  dssalinated snd purified
water

g Trensportof dasslinated
a0 purified water

¢ Wostewatorcollsction
and transgortation
Strotegic Water Starage

o Trmsport and Distsbutn
of Treated Water

Onganization Suppart
L] Requast

ASSETS

Purifiod Watar Production
:]

Services / Request Approval

Filing Staion Data

Required Attachments

Enginsering Plan from Accrodiied Dffico

[}

Gl oo o drog e
FDF, 1P, PG s 26 i

Wiark Flan and Timelines * @)

[}

ik o uga o drag e doop
FOF, PG, PG I 2 M|

Operatienal Plon - g

®

ik 2 it o drog o dhop
FOF, PG, PG vt 2 MBI

Noods Assossment Sy @

&

i g and drop:
FOF, 196, PHG Imis 2 ME}

‘Ownership Doed or Land Leasa Contract * @

&)

Click 10 uplead o g and drop.
FOF, G, PHE Imax 2 ME}

+ Proviaus
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Third: Steps to Access the Service

12. Acknowledge the accuracy of the information and click “Submit

request”
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Third: Steps to Access the Service

13. Select “Water Filling Station Licensing Service”, then press “Start

service”

ol dsgana )l

‘Saudi Wator Authority

GENERA
Dashboard > Services > Water Filling Station Licensing Service

Water Filling Station Licensing Service

@ Doshicard

88 MyViclaticns

0 nate that statian that doas nat have a valid license wil ba ponalizesd. . T Audencn
Birsaes

2 EntityLconses

O allServices
Seree Chancets

al
Steps  Required Informaticn Sarvica Port
BUSINESS SERVICES

o MWt Filing Stotion 1.Click “Start Sarvice” then log in via Nafath
Licansing
2 Compiato fillng g 1

g Protuctionct Puriid

- 3.Upload the raquired attachmants acconing 10 the U3t shown i the form,

4-Agree tn the declaration then elick "Submit Reguest™
4 Productionof Dosalinated
Water 5 y

Distribution of sopearititis

& desalinated ond purifisd
water

Transpert of desalinated

B o puriid watse

Wastewater callection
"

and tranaprtation
S Stratowc Water Storage

Transgort and Distribution
o Trested Water

anization Suppert

P e
sausst

saseTs

Purified Water Production
Plants

8

L <inoted ater
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Third: Steps to Access the Service

14. Enter General Information.

b oliall &zgall dly )l
Saucl Water Authoriy

GENERAL

@ Dashbosrd
My isations.
Enity Liconses

Al Services

BUSINESS SERVICES

Wiater Filling Station
Licansing

-]

Production of Puritied
wister

]

Production of Desalinated
water

Distributian of
desalinated and purified

woter

Transpart of desalinated
and purified water

Wastewater collection
and transpartation

Sirstegic Water Storage

Teanspart and Distribution
of Treated Water

Organization Support
Rsquast

ASSETS

Purifid Weter Production
&

oosatmatod Watar

e

Services | Water Filling Station Licensing / License Request

‘Water Filling Station Licensing

Enables the sopraval snd spply for licenss issuance.

@ Enter Gansrl Informatian General Information

Ancusred Artachments Seloet Preliminary Approval

Production of Desalinated Water
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Third: Steps to Access the Service

15. Attach the required files and documents.

GenenaL

@ Doshboard

22wy Visiations

BusINES

abial dsga dtell
S Wares Muthoriy

Water Filling Station Licensing

Services / Water Filling Station Licensing / License Request

Entity Licenses

it Sarvicas

55 SERVICES
Watar Filing Statian

Licensing

Prasuction of Purified Enter Sarwce Facatios information

Proguction af Desalinated
Water

Distetsation of
desalinated and puriicd

Transpont of Gasalinated
and purified wates

Wastawater collection
and tansporiation

Steatagic watar Storage

Transuort and Distributicn
o Treated Wator

ranization Suppart
Foquest

Puritied Water Production
Plants

[Lpr——

¥ Praguction Flants

Man-Potable Water Filing

Fatabie Watar Flling
Staion

cbtaining

Required Attachments

Viatar Sourcs Liconse o

[~

Cic s o

Eviranmant sl Complisncn Appemst

oS

Clch 1 uelood on
Pe. 7%, PG

@
A ——
P . P s 1

o

e b it o g et o
PO, J2G, ENG i M

&
T

o

et it o drag et
PO, 125, ENG i M
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Third: Steps to Access the Service

16. Select the assets associated with the activity.

e

ol gl i

‘Saudi Water Authority
GenERAL

@ Dsshborrd

B3 My Vialations

8 Entity Liconses

O AliSerices

BUSINESS SERVICES

Wate Filing Stston
o
Uonsing
Productin ot Purtied
@ Water

Production of Desalinated

F Water

Distributionat

& desslinated and pusified
wator

Traasgort of desalinated

®  mdpurtfedwater

Wastewater collection

hd and transacrtation

B Stategic Water Storsge

g Tronsportand Distbution
of Treted Woter

Deganization Support
@ Re
cquest

assETs

Puried WatarProducton
B Plants

Services | Water Filling Station Licensing / License Request

‘Water Filling Station Licensing

Enabes the establ ta complete lisensing

Service Facilities Information

Select Assets t e

¢ NAME TECHNOLOGYTYPE LOGATION CAPAGITY

Entor Sarvice Faciliies Ioformation
RevorsoOsmoss  Riyach

]

for license issuance.

OPEAATIONDATE  COORDINATES  WATER SOUACE USED

31122028

Selacted 101

WATER SOURCE FILE

Ho data

Toesl Capscity: 3000

ENVEONMENTAL

Ho data
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Third: Steps to Access the Service

17. Acknowledge the accuracy of the information and click “Submit

Request”.

sbuall dusgana| dtugl
S Water Authoriy

GENERAL

@  Dashboard
83 My Viclations

FIs—

O All Services

EUSINESS SERVICES

‘Water Filling Station
Licensing
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Water
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* ‘Water

-
dessinatd e priled
wtar
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and transportation

B Stratege Water Storage

Transport and Distribution
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Request
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Purified Water Production
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A

Services / Water Filling Station Licensing / License Request

Water Filling Station Licensing
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? Enter Genaral infommation Acknowledgment
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Enter Sarvice Facilities Infarmation

anyot

¥ 13 subject 10 the pesit L the Kingdem.

 pladge that all antared data s corect.

< Previous
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Third: Steps to Access the Service

18. Pay the fees (if applicable).

19. Rate the service (optional

Public e
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First: Service Description
Service Name:

Sewage Wastewater Collection and Transportation License Request

Service.

Service Description:

This service enables applicants to submit a request for a license to

practice the activity of collecting and transporting sewage wastewater.

The service is provided in accordance with the regulations and regulatory

frameworks governing the water sector, ensuring that the activity is

conducted within the approved legal and technical requirements.

Service Objectives:

« Regulate and oversee the activity of sewage wastewater collection
and transportation.

« Verify that facilities comply with approved technical and regulatory
requirements.

» Protect the environment and public health from risks associated with
the activity.

« Enhance compliance with approved environmental and health
standards in the water sector.

Target Groups:

Facilities seeking to practice the activity of sewage wastewater collection

and transportation.
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Second: Terms and Requirements
Service Prerequisites:

1.

Fulfillment of the approved legal and technical requirements for
practicing the activity of sewage wastewater collection and
transportation.

Compliance with environmental, health, and regulatory standards
related to the activity.

Compliance with approved controls governing the use of collection
equipment and transportation vehicles designated for sewage
wastewater.

Obtaining any relevant approvals or licenses from competent
authorities (where applicable).

Compliance with regulations governing the use of land or operational

sites associated with the activity.

Service Requirements:

Provide the applicant facility’s information.

Enter the data of transportation vehicles or collection equipment.
Enter the scope of activity and work location details.

Enter information of assets associated with the activity (if any).
Provide details of the ownership structure and the shareholders’
ownership percentages in the project/facility.

Specify the total investment amount for the project/facility (in SAR).
Specify the accounting system or standard used and the basis of
accounting.

Provide details of contracts related to the activity.

Enter the national address of the project/facility.
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Second: Terms and Requirements

Required Documents:

« Commercial Registration (CR) or other proof of the facility’s legal
status.

« Technical documents related to transportation vehicles or collection
equipment.

» Site plan for the land and buildings where the project/facility will
operate (if there is a fixed operational site).

* Proof of ownership of land and buildings, or proof of usufruct/right of
use.

« Financial statements for the past three years (for existing
projects/facilities).

« Any relevant approvals or permits from competent authorities (where

applicable).

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

VB SWa | Home Page

& C O https//wwwswa.govsaen

Authority  Howtovedlly v

Aboutv  Services Information Center v Water System v Media Center v

| About sWA

rong governance, high service

SWA plays a central role in

Click here to visit the website
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

= X

@ Q@ (e g) - Gom

Q search @ dgal 2 login

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service

standards, and conti in water i g indate, SWA pl I role in
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Third: Steps to Access the Service

3. Select the “Collecting and Transmitting of Sewage Wastewater”

Service.

v - 0 x

& G O hitps/fwwmswagousalen/sesvices e al g v o

=T Authorlty v

Ahwtvlrﬂwullwcunevv Water System v Media Center v Contact Us v Q search @ awall & logn

Transport of Desalinated and Purified Water Strategic Water Storage Distribution of Desalinated and Purified Water

a of facilties, networks, and tanks

storing water to be used in

10 consumers for urban or industrial use. This includes the

It does
cluds the distriution or retai sale of treated water.

Busness

Collecting and Sewage Treatment Transportation and Distribution of Treated
Wastewater < Water

Establishment and operation of faciltes, neswarks, pipslines, estment plinty, nd wholoaste Seleof raeled witee Establishment and operation of faciltes, pipelines, networks,

colecting and tanks—within a defined geographical scope—tar
raraporting eated wastewater and Gstruting 1o
discharge pomts. consumers, treated.
wastewater (domesic o industrial. It doss not nclue the
transpotation and distribution of desatinated or purified
wate,

[0) tusiness

Potable Water Filling station (Production of Potable Water i
Purified Water from Small Stations) Desalinated Water from Small Stations)
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Third: Steps to Access the Service

4. Click on "Start Service"

X Cobecting and Transmitting of Se. X

B A government website registered with the Digital Government Authorlty How o verify v

About v . Information Center v Water System > Media Center ¥  Contact Us % Q search @) duall g Login

Collecting and Transeniting of Sewage X ¢

Collecting and Transmitting of Sewage Wastewater 8, ConcemedParty
Business
Establishment and aperation of facilities, networks, pipelines, and tanks—within a defined geographical scope—for
" o] ina i diacherge pointa, () Service Duration
15days

(0 Service defvery channels
Steps Required Infermation Services protal

1. Click on “Stast Service” ) Service cost

2. Log in through the Natianal Single Sign-On (Nafath). Based onthe sz ofthe actvity

3. Fill I the asset data related to the activty (if amy).

Frequently Asked Questions.
4. Ensure that all conditions and requirements are met. i .
5. Submit the application and attach the required files.
€, Phone
6. Pay the fees (i any). 19913

7. Share your teadback about the service (optional).
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).

Vb ot Fing aton Froe X B Logn - Sad Wt Aoty X
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

oliall dssgm.all sl
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.
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Third: Steps to Access the Service

8. Attach the required files and documents.
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Third: Steps to Access the Service

9. Select the assets associated with the activity.
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Third: Steps to Access the Service

10. Enter contract details (if applicable)

b ohiall dusgauall A

Saudi Water Authority
GENERAL

@ Doshboard

B3 MyViolations

8 Gty Licensos

O AllServices.

BUSINESS SERVICES

Watar Filing Staton
o o
Jeomios

Production of Purified

é

4 Produeton o Dussinated
Water

Distribution of

@ desalinated and purified
wter

g Transportof dosalnated
‘and purified woter

Wastewnter collection
‘and transportation

2 strategic Water Storage

g Transportand Distrbution
of Treated Water

g Cresnisston Susgort
Request

ASSETS

[ Puhed water roducion

Services / Wastewater collection and transportation / License Request

Project General Information Contracts
Pranids Ganeral Detals
Brevide Contracts dotails

“Service Faciies Information

Pranide Cortracts datais

“Contem your o
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click
“Submit”.

aluall Gagal ity )
Saudi Water Authority

ENERAL Services | Wastewater collection and transportation / License Request

@ Dashboard

Project General informaticn

Frevide General Dl

82 MyViolations
Pledge and Confirmation

Sarvica Facilitios information

8 Entity Licenses 2 e valisty ot the.

Contracts
O AlServices Pravide Canirs

lacknowledge and pledge the following:

BUSINESS SERVICES Contiom o informtion
Water Filing Station
Licamsing 1. | canfirm thot | have reviewed and undarstoad allterms: and regulations pertaining to the licensed actiity. | hereby pledige to comply with these terms, all
related regulations, and any future amendmsnts or updaas.

@

g Productonal Purted
Water 2. I declare that all information and data | will su is accurate, complate,
end cusrent | acknowledge that submitting false or fraudy of applicabls
Froduction af Desalinatesd

regulations.
F oter gl

3. | undertake te fulfil all requis necessary ing the license. |

Distribution of . : 3 - i
@ desstinoted and parified stags, without any
water

4. | acknowledge that &nd | am respansible for and meeting
g Tronsortof Besslnated deadlines to maintain service continuity:
and purified woter

Wastewater collaction bove
This is i
T e ronsportation his declaration isgally bincing. Ay violation of the

B stategic Water Storsge

Transport and Distribution
of Treated Water

]

g Druaniaation Supgort
Reguest

ASSETS

Purified Water Production
Plants,

:]

Public ele




Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e
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First: Service Description

Service Name:
Licensing Application Service for Potable Water Filling Stations

(Production of Desalinated Water)

Service Description:

This service enables applicants to submit requests for a license to

establish or operate a facility for the production and filling of potable

water (desalinated water). The service is provided in accordance with the

approved regulations and bylaws governing the water sector, ensuring

that the activity is conducted within the authorized regulatory, technical,

and public health frameworks.

Service Objectives:

* Regulate and oversee the activity of potable water production and
filling.

« Verify that facilities comply with the approved regulatory, technical,
and health requirements.

« Ensure the quality and safety of the produced water.

» Protect consumers within the potable water production and filling
ecosystem.

Target Groups:

« Facilities seeking to establish or operate potable water filling stations

for desalinated water.
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Second: Terms and Requirements

Service Prerequisites:

1.

Fulfillment of the approved regulatory and technical requirements
for potable water production and filling activities.

Compliance with the health and regulatory standards relevant to
the station’s operations.

Fulfillment of the requirements listed in the “Potable Water Station
Requirements List.”

Obtaining any relevant approvals or licenses from competent
authorities (where applicable).

Uploading the Water Source License issued by the Ministry of
Environment, Water, and Agriculture (MEWA).

Obtaining operational permit issued by the National Center for
Environmental Compliance (NCEC).

Compliance with energy efficiency standards issued by the Saudi
Energy Efficiency Center.

Commitment to installing security surveillance cameras (CCTV) in
accordance with approved requirements.

Reviewing the instructional guide and complying with the regulatory

and technical controls contained therein.
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Second: Terms and Requirements

Service Requirements:

Provide the applicant facility’s information.

Provide the station’s location and activity details.

Provide technical data related to production and filling processes.

Enter information of assets associated with the activity (if any).

Provide details of the ownership structure and the shareholders’ ownership
percentages in the project/facility.

Specify the total investment amount for the project/facility (in SAR).
Indicate the accounting system or standard applied and the approved
accounting basis.

Provide details of contracts related to the activity.

Enter the facility’s National Address.

Required Documents:

Commercial Registration (CR) or other proof of the facility’s legal status.
Engineering layout (design) of the filling station issued by a municipality-
approved engineering office, including(entrances and exits - filling area -
administrative buildings - parking areas- storage area - production station area).
Proof of ownership of land and buildings, or proof of usufruct/right of use.
Energy efficiency compliance certificate issued by the Saudi Energy Efficiency
Center.

Operational permit issued by the National Center for Environmental Compliance
(NCEC).

Water Source License issued by the Ministry of Environment, Water, and
Agriculture (MEWA).

Certificate of compliance with CCTV security surveillance installation

requirements.
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Second: Terms and Requirements

Required Documents:

* Produced water test report issued by a laboratory accredited by the Saudi
Accreditation Center (SAAC), in accordance with the standards and
specifications for water types approved by MEWA

« Financial statements for the past three years (for existing projects/facilities).

« Feasibility study for filling stations intended for commercial sale,
including:(services provided, volume and quantities produced in the region,
selling price, potential beneficiaries, production costs, and expected returns).

« Valid municipal license.

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

| About SWA

The Saudi Water

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

| About SWA
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Third: Steps to Access the Service ‘

3. Select the service “Potable Water Filling Station (Desalinated of
Purified Water).”

V| B sWA | Servces x 4+ - 0 X

€ G | O nips/wwwswa.govsaen/senvices @ Qo (etyisyos @) o ) O
a Authority How to verify v If

WSSl Information Center v Water System v Media Center v Contact Us v Q search @ agal & Logn

' 0 P

Water Bill Calculator Non-Networked Water Services License Water Filling station (Non-Potable Water
Request (Tanker) Production)

Scense for pon-
potable water production plants.

according

watss, non-potable water, treated water, and wastawater
collection.

Potable Water Filling station (Production of Potable Water Filling station (Production of
Water) Purified Water)

5,000 m3/day.

Business.

Transport of Desalinated and Purified Water

Fatablishmeat and anecation of facilities and ninelines-within
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Third: Steps to Access the Service

4. Click on "Start Service."

a %

O % Q1 (e @) - o

v | T Potabl e il s s % | o

B A government website registered with the Digital Government Authority  How [0 verify ¥

Information Center v Water System v Media Center v Contact Us v Q Search @ dgal 2 login

Fotabls Water Filling station (Production of Dsalinated Water) Share this page: | X | § in|

Potable Water Filling station (Production of Desalinated
Water)

&, Concerned Party
Business

pecilic desalinated water production stations, and selling the desalinated water produced

rom the station in bulk, which produces more than 5,000 m3/day. () seniice Duration
16 days

(D Service delivery channels
Steps Required Information Services protal

1. Click o0 “Stast Service ) service cost
2. Login through the National Single Sign-On (Nafath). Based onthe size o the aciviey
3.Fillin the asset data related to the activity (f any)

Frequently Asked Questions
4. Ensure that all conditions and requirements are met. Click .60 o Frequently Asked Ouestions
5. Submit the application and attach the required files, o Pho

ne

6. Pay the fees (if any). 19913

@ Manage Cookies

This site uses cooks o, of ¥ou agroe to the privacy palicy of this
e, Adgiticnally, the user c2n refuse i i hie site,

pt
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Third: Steps to Access the Service

5. Loginviathe Unified National Access (Nafath).
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

b obiall dissaudl dty I
‘Saudi Water Authority

GENERAL _
Services /
(@ Dashboard

- Beneficiaries

88 MyViolations Service Detail

S Entity Licenses Provider: Saudi Water Authority Service cost

Based on the size of the activity

O AllServices b ol._pu agégnm” &ix)l Service time

Saudi Water Authority 15 Days

BUSINESS SERVICES

Water Filling Station
)

Licensing About this Service

6 Production of Purified
Water
Service Requirements and Rules
Production of Desalinated
:& Water
o Distribution of desalinated
and purified water
o Transport of desalinated
and purified water

Wastowster collection and
transportation

£ Strategic Water Storage

¢ Transportend Distrbution
of Treated Water

Organization Support
Request

]
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

obiall disgaudl diy I
‘Saudi Water Authority

GENERAL
Services / Production of Purified Water / License Request
@ Dashboard

Project General Information Project General Information

9 MyViolations Provida Geers Dot

Provida Gensral Details

9 Entity Licenses Service Facilities information S g sy i
ol Design Capicity (day

O AllServices Contracts 100,000,000 {day/m?)
Provids Contracts detats .

BUSINESS SERVICES Pledge

Gontirm your mformatian

° Water Filling Station (}, (b
Licensing

Ciicc o uploat or drag and drop Click to upload o drag e chop

Production of Purified POF, 20, PNG tmax 2 MB) POF. JPG, PNG (max 2 MB)

& oter
S Production of Desalinated
Water

Distribution of desalinated
and purified water (0> ()

Transportof desalinated Click 10 upload or drag s0d drop Click 10 upload or drag and drop

POF, 2G. PNG (max 2 ME) "PDF. {PG. PNG (max 2 MB)
® purified water

@

Wastewater collection and

transportation Upload Land Buding Ownership

B Strategic Water Storage

® ®

Transport and Distribution
of Treated Water Click 1o upload ox drag and drop Click to uplase or drag and drop
POF, IPG, PNG, DG {max 5 MBI POF. PG, PNG (max 2 MB)

0

Organization Support
Request

[}

Uplosd Investment Amount Upload Water Test Report
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Third: Steps to Access the Service

8. Attach the required files and documents.

h olsall dysga.ll L
Saudi Water Authority
oL

@ Dashboard

88 My Violations
8 Entity Licenses
O AlSerices

BUSINESS SERVICES.

Woter Filling Station
Licensing

g Production of Puritied
Water

4 Prodection ol Desalnated
Water

g Disributian of desalinated
and purified water

o Trnsportof desalinated
and purified water

g Wastewetercollection and
transportation

£l Strategic Water Starage

o Transaertand Disrbution
of Trested Water

o Omemizaton Support
Request

>

Chick 10 upload or drag snd drop.
POF, PG, PG (max 2 M)

[

Ctick to upload o
POF. PG, PNG

Praject Usage purposs
[ self ) Commercial
Project Usags Typs

[ urbon [ incustrial ] Agricultursl

Uplesd Financial Statements flast 3 years)

Feasibility Study

[

ik 1o upload o Bog e drop
PDE, JP5, PG fmax 5 MBI

[

lick 1o upload or drag and drop.
POF. PG, PG max 2 148}
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

oluall agand dis )|
Saud| Water Autharity

GENERAL

@ Dashboard
28 MyViolations
8 Entity Licenses
O AllServices

BUSINESS SERVICES

Water Filling Station
Licansing

g Productionof Purfied
Water
4 Prodstionol Roesiostd
Water
8 Distribution of desalinated
and purified water
Transport of desalinated
& ;
and purified water

Wastewater collection and
transportation

£

5 Strategic Water Storage

o Tronsportand Distribution
of Traated Water
g Orssniation Supgort

Request

Services / Production of Purified Water / License Request

Project General Information
Proide Genersl Det

Information

Seluct Assots 1o Include

Service Facili

Service Facilities Information

Contracts

P G ] NAME  TECHNOLOGYTYPE  LOCATION CAPACITY

Tatal Capacity: 100,000,000

OPERATION DATE

Pledge

Cantirm your informstion Reverse Dsmosis Riyadh 100,000000 12032026

4

2465200677 46318487 Nodata

Seleetedt 1011

& Previous
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Third: Steps to Access the Service

10. Enter contract details (if applicable)

b olsall dxsgnadl dty )l

Saudi Water Autharity
GENERAL

@ Dashboard
88 My Violatians
& Entity Licenses
0 AllServices

BUSINESS SEAVICES.

Water Filling Station
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icoming

Production of Pu
Water

4 Production of Desalinated
Water
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and purified water
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5 Strategic Water Storage

o Transport and Distribution
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Services / Production of Purified Water / License Request
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£
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit”

oluall 3gandl dts i
Saudi Water Autherity

GENERAL Services / Production of Purified Water / License Request
@ Dashboard

. Proside Geners! Datalls

98 Wy Viclations
Pledge and Confirmation

Service Facilities Infarmation

2 Entity Licenses Plodge and Confirmation of the walidity of the information provided

Contracts.

O  AllServices Pravide Contracts details

Pledge

d pledge the
BUSINESS SERVICES
Wiater Filling Station
Licsnsing . | confirm that | have reviewed and ions pertaining ivity. | hereby pledge to comply
with these terms, all updates.

Praduction of Purified
Water . | declare that all information and data | have submitted or will submit through the Authority's website or any other authorized channel
is aceurate, complete, and current. | i false or will result in legal as

]

Praducti f Desalinated
EIR it constitutes a violation of applicable regulations.

. | undertake to fulfll all ¥ for obtaining the license. | understand that failing to

Distribution of desalinated
& nd puriiod watse meet any requ or comp may resultin rejection or b jon at any stage,

without any liability on the Autherity’s part.

Teansport of desalinated
and puritied water 4. that capacity and | am responsible for updating information and meeting all
the tomaintain y.

&

‘Wastewater collection and
transportation

i i binding, Any violati ill subi; ions o3 stipulated
B Stratesic Water Storage and regulations.

Transport and Distribution
of Treated Water

]

Organization Support
Requast

© e
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e
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First: Service Description

Service Name:
Licensing Application Service for Potable Water Filling Stations

(Production of Purified Water).

Service Description:

This service enables applicants to submit requests for a license to

establish or operate a facility for the production and filling of potable

water (purified water). The service is provided in accordance with the

approved regulations and bylaws governing the water sector, ensuring

that the activity is conducted within the authorized regulatory, technical,

and public health frameworks.

Service Objectives:

« Regulate and oversee the activity of purified water production and
filling.

« Verify that facilities comply with the approved regulatory, technical,
and health requirements.

« Ensure the quality and safety of the produced water.

» Protect consumers within the potable water production and filling
ecosystem.

Target Groups:

Facilities seeking to establish or operate potable water filling stations for

purified water.
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Second: Terms and Requirements '

Service Prerequisites:

1. Fulfillment of the approved regulatory and technical requirements for
purified water production and filling activities.

2. Compliance with the health and regulatory standards relevant to the
station’s operations.

3. Fulfillment of the requirements listed in the “Potable Water Station
Requirements List.”

4. QObtaining the necessary approvals or licenses from the relevant
competent authorities (where applicable).

5. Identification of the water source used (e.g., wells, dams, etc.) and
obtaining the legal license for its use.

6. Obtaining approval from the National Center for Environmental
Compliance (NCEC).

7. Uploading the Water Source License issued by the Ministry of
Environment, Water, and Agriculture (MEWA).

8. Commitment to conducting periodic testing of the produced water in
accordance with the standards and specifications approved by
MEWA.

9. Reviewing the instructional guide and complying with the regulatory
and technical controls contained therein.

Service Requirements:

* Provide the applicant facility’s information.

» Provide the station’s location and activity details.

» Provide technical data related to production and filling processes.
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Second: Terms and Requirements

Service Requirements:

Enter information of assets associated with the activity (if any).
Provide details of the ownership structure and the
shareholders’ ownership percentages in the project/facility.
Specify the total investment amount for the project/facility (in
SAR).

Indicate the accounting system or standard applied and the
approved accounting basis.

Provide details of contracts related to the activity.

Enter the facility’s National Address.

Required Documents:

Commercial Registration (CR) or other proof of the facility’s
legal status.

Engineering layout (design) of the filling station issued by a
municipality-approved engineering office, including(entrances
and exits - filling area - administrative buildings - parking
areas- storage area - production station area).

Proof of ownership of land and buildings, or proof of
usufruct/right of use.

Operational permit issued by the National Center for
Environmental Compliance (NCEC).

Water source usage license issued by MEWA.

Public sl




Second: Terms and Requirements

Required Documents:

» Test results report for the produced water issued by a laboratory
accredited by the Saudi Accreditation Center (SAAC), in accordance
with approved standards and specifications.

« Financial statements for the past three years (for existing
projects/facilities).

» Feasibility study for filling stations intended for commercial sale,
including:(services provided, volume and quantities produced in the
region, selling price, potential beneficiaries, production costs, and
expected returns).

« Valid municipal license.

* Approval from the Traffic Department

Regulatory Notice:

The role of the Authority is limited to reviewing the application and
verifying compliance with the regulatory and technical requirements
prior to issuing the license. The license issued by the Authority does
not replace any other approvals or permits that may be required by

other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

V| B WA Home Page

€ C O hrpsiimmsmagovsalen

4 d d Authority  How to verly v

Services Information Center v Water System v Media Center v Contact Us v

| About SWA

The Saudi Water Authority (SWA) d regulat or activit govemance, high service

h its mandate, SWA plays a central role in
nin

Click here to visit the website

Public sl



https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

V| B WA Home Page

€ C O hrpsiimmsmagovsalen

4 d d Authority  How to verly v

m...Elmmmc..m WaterSystem v Media Center v ContactUs v

| About SWA

The Saudi Water Authority (SWA) d regulat or activit govemance, high service
1and SWA plays a central ole in

Public sl




Third: Steps to Access the Service

3. Select the service “Potable Water Filling Station (Production of

purified Water).”

v | B swhjsenns x I

€ G B hips/wwwswagovsajen/senices

Authority How 10 verify v

ll)wlvllﬂmlhn&nluv Water System v Media Center v Contact Us v

@ it | ot

Water Bill Calculator

The water bill calculator helps beneficiaries estimate their

)

0 o | v

- 0 X

.

Q search @ apal & Logn

0

N Water Li
Request (Tanker)

Production)

for noa-

manage expenses.

License Inquiry Service

watsr, non-potable water, trsatsd water, and wastswater
collection.

potable water production plants.

‘nquite about and rack ther water and sewag service
licenses for

‘accassing icensing information and status updates.

2]

Transport of Desalinated and Purified Water

5,000 m3/day.

Strategic Water Storage

Distribution of Desalinated and Purified Water

Farahlishment and ansration o faciicies. networks. and tanks
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Third: Steps to Access the Service

4. Click on "Start Service."

v | Potabie Watr Fiting saion o X

€ C o6

e

Potable Water

uthorfty - How to verify v

-]
‘ MVIMWmﬂontumuv Water System v Media Center v Contact Us v

X [¢|[ml'®

Potable Water Filling station (Production of Purified Water)

Steps  Required Information

1. Click on "Start Service.”

2. Login through the National Single Sign-On (Nafath).
3. Fillin the asset data related to the activity (i any).
4. Ensure that all conditions and requirements are met.
5. Submit the application and attach the required Fles.
6. Pay the fees (ifany).

7. Share your feedback about the service (optional).

produced from the

& Concemed Party
Business

(© service Duration
15days

(D Service delivery channels
Services protal

) Service cost
Based on the size of the activity

Frequently Asked Questions.
Click to go 1o Frequently Asked Questions

?,, Phone
9913
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

dlall g i

Saudi Water Authority
GENERAL
Services /
(@ Dashboard

Beneficiaries

My Violations ‘ Service Detail

Enlity Licenses Provider: Saudi Water Authority { Servicecost
Based on the size of the activity

h ol._m.u &._l.)gnmll i.'t'ﬂ,." Service time

Saudi Water Authority 15 Days

BUSINESS SERVICES

Water Filling Station . .
@ Leensing ‘ About this Service

Production of Purified
Water

‘ Service Requirements and Rules
Production of Desalinated
Water

Distribution of desalinated
and purified water

Transport of desalinated
and purified water

Wastewater collection and
transportation

Strategic Water Storage

Transport and Distribution
of Treated Water

organization Support

Public ele




Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

b olsall dpagaadl dss I
Saudi Water Authority

GENERAL

@ Dashboard
28 My Violations

2 Entity Licenses.

O AlSenices

BUSINESS SERVICES

Water Fillng Station
Licensing

@ Production of Purified
Water

Production of Desalinated
Water

Distribution of desalinated
and purified water

Transport of desalinated
and purified water

Wastewater collection and
transportation

Strategic Water Storage

Transport and Distribution
of Treated Water

Prganization Support

Services / Production of Purified Water / License Request

Project General Information Project General Information

Pravide General Datails .

[E)  service Facilities Information ool Deaign Capaity ¥
8
@ Conocts 100,000,000 (day/m’)

Pravide Contracts detals Cunarstip Struciure

]

Confiem your inormaton
[e5)

Click to upload or drag and drop
FOF, 1PG, PNG {mas 2 MB)

@

Click 10 upload ar drag and drop
POF, JPG, PNG {menx 2 M)

Upload Land Bullding Plan

[

Click o upload or drag and drop
PDF. 160, PNG, DWG (max 5 MEI

e}

Glick toupkoad or drag and drop
POF, JPG, PNG {max 2 ME}

Upload Accounting Standard

(o)

Click 1o upkoad ar drag and drop
POF, IPG, PNG (max 2 M)

Upload Land Bullding Ownership

[

Click toupload or drag and drop
PO, IPG, BNG {max 2 ME)
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Third: Steps to Access the Service

8. Attach the required files and documents.

sl dyaga dig
Saudi Water Authority

GEMERAL

@ Dashboard
88 My violations

S Entity Licenses

& AllSenvices

BUSINESS SERVICES

Water Filling Station
O Licensi
icensing

Production of Purified
Water

Production of Desalinated
Water

Distribution of desalinated
and purified water

Transport of desalinated
and purified water

Wastewater collection and
transportation

Strategic Water Storage

Transpart and Distribution
of Treated Water

prganization Support

O testpdf O testpdt
1459 KB 14.59K8

Upload Water Service Statement Foasibility Study

O testpdf O testpdt
1459 KB 14.59K8

[ testpdf
1450 K8

Project Usage purpose
[ seit Commercial
Praiect Usags Troe

] Urban Industrial
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

olsall dsagaall dig |

Saudi Water Authority
GENERAL Services / Production of Desalinated Water / License Request

@ Dashboard
o Project General Infarmation Service Facilities Information

£ pravite General Details
28 My Violations Select Assets to Include

a Service Facilities Information

Q
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=) Contracts.
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&
AUSINESS SERVICES Gontirm your information 1] Riyadn 15,000 24-03-2028 3 Nodsta
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g Production of Purified
Water

Production of Desalinated o
e e o

Distributian of desalinated
and purified water

Transport of desalinated
and purified water

Wastewater collection and
transportation

Strategic Water Storage

Transport and Distribution
of Treated Water

oraanization Support
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Third: Steps to Access the Service

10. Enter contract details (if applicable)

b oliall disgadl dis I

Saudi Water Authority

Information
Provide General Detalls

GENERAL
Pravide Contracts details

() Dashboard
Service Facilities Information

88 My Violations

Contracts Contract |
Provide Contracts detals

o Contract Type Current Status
& Entity Licenses. Second Party

PIEGRS

Canfiem your informatien

Enter Second party Select contract type Select current status
0 AllServices
Ouration imonths} Armual Price Rate. Gontracted Quantity

Enter duration Enter annual price rate Enter cantracted quantity
BUSINESS SERVICES

Water Filling Station Notes
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Praduction of Purified
Water Contract Document

4+ Production of Desalinated
Water o
o
® Distribution of desalinated Click to upioad or drag and drop
and purified water POF, JPG. PNG (max 2 MB}

'y Transport of desalinated
and purified water

Wastewater colloction and
transportation

B Strategic Water Storage

o Trensportand Distribution
of Treated Water

=N
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Request
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit”

alall gadl dt )l
i Water Authority

GENERAL Services / Production of Desalinated Water / License Request

(@ Dashbosrd
Project General Information

B s Provida Genseal Details
ty Viclations

Pledge and Confirmation

‘Service Facilities Information

Entity Licenses Pladge and Confirmation of the validity of the information provided
Contracts

Al Services Provide Conracts detsis

Plodge

BUSINESS SERVICES

o Wator Filng Sation
Liconsing . I canfirm that | have reviewed terms ining to the L ity. | hereby pledge to comply
with these terms, all related regulations, and any future amendments or updates.

Production of Purified
Water

. | declare that all information and data | have submitted or will submit thraugh th /s website or any other
is accurate, complete, and current. | acknowledge that submitting false or fraudulent information will result in legal consequences, as
it constitutes a violation of applicable regulations.

Production of Deselinated
Water

Distribution of desalinatad . |undertake to fulfill all requirements and complete all necessary procedures for obtaining the license. | understand that failing to
and purified water meet any i may result in the i arlk ion at any stage,
without any liability on the Authority's part.

Transport of desalinated
and purified water 3 capacity annually, and | for updating meeting all
by the specified deadline:

Wastewater collection and
transportation

Thi
and regulaticns.

Strategic Water Starage

Transport and Distribution
of Treated Water

have confirmed my details and pledge that this data s correct.

Organizatian Support
Request
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e
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First: Service Description

Service Name:

Licensing Service for the Transport of Desalinated and Purified Water.

Service Description:

This service enables applicants to submit a request for a license to establish

and operate facilities and pipelines—within a specified spatial scope—for the

transport of desalinated and purified water for urban or industrial use. The

service is provided in accordance with the approved regulations and bylaws

governing the water sector.

Service Objectives:

Regulate and supervise water transport activities within a defined spatial
scope.

Verify that facilities comply with approved regulatory and technical
requirements.

Ensure the safety and reliability of water transport operations and protect
associated infrastructure.

Safeguard the rights of beneficiaries and enhance compliance with

regulatory requirements in transport activities.

Target Groups:

Entities seeking to practice water transport activities within a specified spatial

scope.
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Second: Terms and Requirements

Service Prerequisites:

1.

Fulfillment of the approved regulatory and technical requirements for
practicing water transport activities.

Definition of the spatial scope of the licensed activity.

Compliance with regulations governing the use of land and buildings
designated for the activity.

Obtaining any relevant approvals or licenses from competent authorities
(where applicable).

Compliance with financial and accounting requirements in accordance

with approved regulations.

Service Requirements:

Provide the applicant facility’s information.

Enter activity details and the geographical scope of operations.

Enter information of assets associated with the activity (if any).
Provide details of the ownership structure and the shareholders’
ownership percentages in the project/facility.

Specify the total investment amount for the project/facility (in SAR).
Indicate the accounting system or standard applied and the approved
accounting basis.

Provide details of contracts related to the activity.

Enter the national address of the project/facility.
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Second: Terms and Requirements

Required Documents:

Commercial Registration (CR) or other proof of the facility’s legal status.
Site plan for the land and buildings where the project/facility will operate.
Proof of ownership of land and buildings, or proof of usufruct/right of use.
Financial statements for the past three years (for existing projects/facilities).
Any relevant approvals or permits from competent authorities (where

applicable).

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

v B WA Home Page x 4 - 8 X
& G O hips/iwwswagovsalen/ 0 & Gl ¢ (wwise g Bow

= g ith the i Authority  How tovesify ¥

“ About v Services Information Center v Water System v Media Center v Contact Us v/ Q Search @ ayall 2 togn

| About SWA g 5

water-sector activties, govemance, high service

inwater practices Through its mandate, SWA plays a central ole in

I Watar Stratady and cinnortind the hrarer nhiartie of Saidi Vision 2030

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

v | B WA Home Page x - a8 x
& G O hips/wmswagovsaen/ 5 4 G ¢ (Emomg) - Gow

g ith the Di Authority How toeilly v

About lnhnmation Center v Water System v Media Center v Contact Us v Q Search @ ayall 2 togn

| About SWA g 5

water-sector activties, ensuri govemance, high service

inwater practices Through its mandate, SWA plays a central ole in

jater Strataay and cinnartind the hrarler hiacties f Saidi Vision 2030
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Third: Steps to Access the Service

3. Select the “Transport of Desalinated and Purified Water” service.

V| s senices x [+

€ G O nips//wwwswagorsajen/services.

- o x

Q search @ &gl & Logn

Business

Purified Water)

@

Distribution of Desalinated and Purified Water

distrbution facilties for urban or industral use, This does not
ncluds the activity of transporting wastewater o treated
wastewater.

Collecting and Transmitting of Sewage

networks, and tanks

storing water t

Establishment and operation of facilties, networks, pipelines,

dams, ot for

e

ensaring supply stabiity. ‘pumping potable water theough integrated plants. It does not
includs the disribution orretail sale o traated water,

@

Transportation and Distribution of Treated

discharge poirs.
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Third: Steps to Access the Service

4. Click on "Start Service."

X Tassportof Dsalnated s Pur X

Authority  How 10 verify v

(=1
’ Mvﬂwmnmum«v Water System v Media Center v Contact Us v
disa

Transpoet of Dusalinated and Purified Wter Starsthispage: %] § I [®

Transport of Desalinated and Purified Water

Establishment and operation of facilities and pipelines—within a defined geographical scope—for transparting water from

1o water distributi for i ial use. This does not

include the activity of transporting wastewater of treated wastewater.

Steps  Required Information

1. Click on “Start Service.”

2. Login through the National Single Sign-On (Natath).
3. Fillin the asset data related to the activity (if any).

4. Ensure that all conditions and requirements are met,
5. Submit the application and attach the required files.
6. Pay the fees (f any).

7. Share your feedback about the service (optional).

Q search @ dgal & Login

& concemed Party
Business

() Service Duration
15days

(D service delivery channels
Services protal

Servioe cost
Based on the size of the activity

Public ele




Third: Steps to Access the Service

5. Loginviathe Unified National Access (Nafath).
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

Saudi Water Authority

GENERAL
Services /
@ Dashboard

Beneticiaries

= wyvoltons ‘ Service Detail

& Entity Licensos Bravider: Saudi Water Autharity  Seniecost

Based on the size of the petivity

O Alssrvices oliall dyagaudl dtu I Borvcetim

Saudi Water Authority 50

BUSINESS SERVCES.

Licensing

Production af Purified
]

wister

‘ Service Requirements and Rules

4 ProductonatDasalinated
Wiator

Distribution of
@ desalinated and purified
water

g Trnsportof dosalinated
o purified water

Visisercollection
# and transnonation

2 Strategic Water Storage

Transport and Distribution
of Treated Wates

Organization Support
9 foquest
ASSETS

Purified Water Production
B s
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

b shall agadl dt |
‘Saud| Water Authority

@ Oashbozed
My Viektions

8 ity Licenses

O All Services

BUSHNESS SERVICES

g WaterFllng Statin
Licensing
g Frodustion of Purfed
Water
Production of Desalinated
*F ater
Distribution of
@  desalinated and purified
e

g Trepenaldessinsied
& and puritied water
‘Wastewater collection
and transportatian

w

B Stratogic Wator Storogn

g Transpert and isrbation
of Treated Water

g Ormization Supgert
Requast
#55ETS

Purified Watsr Production

-]

Services | Transport of desalinated and purified water / Licensa Request

. Project Gensral Information

Prouide Gansrat Detsilx

Project General Information

Frovide General Dstails

Service Facilities Information

Contracts
Provide Cantrazes detsils

Confrm yourinoemation

Uplaad Financial Statemsote (13613 yuses)

[

lick 1o upload o drag and drog:
FOF, G, PAG Iman S ME)

BrojectHame
Entar Praject
city
Selsctaity
Utespan (oars)
Enter lifespan
Namber of groject morhers

Enter Number of werkers
Project Usae purposs
[ set [ commarcial

Brsject Usae Type
() vt (] tochstrisl ) Agsiculsursl

&

ik o upioad or drag sed dup
FOF, PG, NG fmx 2 M)

Sector

Select sector
Operation St Date
[Pram—

Tachniiagy Type

Select technology type

Design capecityof the pmject/faciity imday
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Third: Steps to Access the Service

8. Attach the required files and documents.

% olall dpgmadl )|

‘Saudi Viater Authority
GENERAL

@ Dashboors
88 My Viclatians

8 ity Licenses

O All Services

BUSHNESS SERVICES

o Water Filing Station

Liconsing

g Produstonof Purifcd
Water

Production of Desaiinated

F ater

Oistributon of

©  dosatinatod and puriiod
water

Transport of desalinated

e and punifeed water

g Westewatercoliscton
‘and transportation
B Strategic Wiater Storoge

Transport and Distribation
o Treated Water

o Oreanization Support
Requast

#55ETS

Purfied Watsr Production
3]

Services / Transport of desalinated and purified water / License Request

Praject General Information
Frevide Gonersl Detsils
Servica Facilities Information

Previde Goetractsdatsils

Project General Information

Frovide General Datails

Uplaad Financial Stataments last 3 yoars)

[

Click o uplaad o drag el drop.
POF. PG, PAG Iman S ME)

Selscteity
Utecgan (o)
Enter ifespan
s o ot ks
¢ Mumiber of workers
Pt Usage pupots
O sett [ commercial

Broject Usage Type
() urtan (] incustrisl (] Agrieulsurs!

&

5k o upioad o drag sed drop
FOF, PG, NG frmax 2 M)

Sector

Select sector
Opertion Ster Dte.
Pr—

Techrelugy Trpe

Select technolagy tyge

Design capecity o the rojectlaciity ')
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

oliall dysgm.a di )

Saudi Water Authority

GENERAL Services / License Request

@ Dashboard

o Project General Information Service Facilities Information
P provide Gensral Details
28 My Viclations Select Aszets toInclude

B ‘Service Facilities Information

o

Total Capacity: 15,000
S Entity Licenses e

g Contracts

O AllServices P et 4 MNAME TECHNOLOGYTYPE LOCATION CAPACITY COMMERCIAL OPERATIONDATE COORDINATES  ENVIRONMENTAL(
Pled,

T —— Confitm your information | ReverseOsmosis  Ryadh 15000 24-03-2026 ) Nodsta

o Water Filling Station 4
Licensing Selactad: 1of 1

@ Production of Purified
Water

Production of Desalinated A
# Water [ & Previous ‘

@ Distribution of desalinated
&nd purified water

o Transport of desalinated
and purified water

Wastewater callection and
transportation

B Strategic Water Storage

o Transport and Distribution
of Treated Water

Public ele




Third: Steps to Access the Service

10. Enter contract details (if applicable).

oliall usga.al] dty )l

Saudi Water Authority
GENERAL
@ Dashbuar

Project General Information
88 My violations Frovido Genaral Datals.

Services { Transport of desalinated and purified water / License Request

Contracts

Brouids Contracts detaits

g

O Al Services Contracts
ot Contrcts s

BUSMESS SERVKES

o WeteeFiling Staton
Licensing

Prodiction i Putfed
@ Water
Productonl Dasainated
ot

%

Disirbution of
& desalinated and purified
watsr

g Tenspertot sssalinated
and purifiod woter

g Vestewste collction
and trnspontstion

S Strategic Water Storage
Transpart and Distrbution

o par

of Treatad Watar

Organization Support

o Request

A5SETS

Purifiod Watar Produstion
Plants

salinated Water
Produciion Plants

* -
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit.”

b lial gl it
Saudi Water Authority

GENERAL

@ Dashboerd
82 My Viclations

8 oty Lconses

O AlServces

BUSINESS SEAVICES

Water Fillng Station
Licensi

& Productionot Purted
Waler

Production of Desalinated
Water

&

Distribution of
desalinated andl purified
water

Transport of desalinated
‘and uified water

‘Wastewster collection
and transportatian

B strategic Water Storsge

Transport and Distribution
of Traated Water

@ Oresization Supoort

A8SETS

Purified Water Production

Services / Transport of desalinated and purified water / License Request

Project General Information
Prode Gonerst etsils

Plodge and Confirmation
Service Faciltes nformation
0t 1 vl of s ntertio prosild
Contracts
Providn Concrats datais

Iacknowledge and pledge the following:

Pledge
Confirm your indemssion

1. Leontiem that activity. terms all
related ragulatians, and any futura smendmants or updates.

2. Ideclare that dota il subenit L complete,
and current, | schnowledge that submitting falsz or o wil i applicable
rogulations.

3. |undertake to fulfll all requiraments snd complete sll nacessary procedures for obtaining the licanss. | undsrstand that falling to mest any raquirsments or
rasult or tany stage, without any liability on the Authority's part.

4, and musting all requirsments by the specified
doadiings to maintain service Gontinuity.

+ Pravaus
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e
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First: Service Description

Service Name:
Licensing Service for the Distribution of Desalinated and Purified

Water.

Service Description:

This service enables applicants to submit a request for a license to

practice the activity of distributing desalinated and purified water, in

accordance with the regulations and bylaws approved in the water

sector. The service ensures that the activity is conducted within the

approved regulatory and technical frameworks.

Service Objectives:

« Regulate and oversee the distribution of desalinated and purified
water.

« Verify that facilities comply with approved technical and regulatory
requirements.

« Ensure the quality and safety of distributed water.

« Protect consumers within the water distribution system.

Target Groups:

Facilities wishing to practice the activity of distributing desalinated or

purified water.
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Second: Terms and Requirements

Service Prerequisites:

1.

Fulfillment of the approved regulatory and technical requirements for
practicing desalinated water distribution activities.

Obtaining relevant approvals or licenses from competent authorities.
Disclosure of any other licensed water service activities practiced by

the Facility.

Service Requirements:

Provide the applicant facility’s information.

Enter distribution locations or points.

Provide technical data related to the distribution mechanism and
systems.

Enter information of assets associated with the activity (if any).
Provide details of the ownership structure and the shareholders’
ownership percentages in the project/facility.

Specify the total investment amount for the project/facility (in SAR).
Specify the accounting system or standard used and the basis of
accounting.

Provide information on other licensed water service activities and
attach copies of the relevant licenses.

Enter the national address of the project/facility.
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Second: Terms and Requirements

Required Documents:

« Commercial Registration (CR) or other proof of the facility’s legal
status.

» Site plan for the land and buildings where the project/facility will
operate (if there are fixed operational facilities).

* Proof of ownership of land and buildings, or proof of usufruct/right
of use.

* Operational permit issued by the National Center for
Environmental Compliance (NCEC).

« Financial statements for the past three years (for existing
projects/facilities).

» Copies of licenses for other water service activities practiced by
the entity (if any).

« Technical documents related to the distribution activity.

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

V| B WA | Home Page

€ G O htps//wwwsnagovsa/en/

gie the Digi Authority  How 10 yerify v

Aboutv  Services Information Center v Water System v Media Center v Contact Us v

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sect g strong governance, high service

standards, and conti in water practi late, SWA pl:

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

v B W] Home Page x - 0 X

€ G O hitps//www.swagovsajen/ IR R A COT ‘/1 o o

Authority ~How to verify v

About v Information Center v Water System v Media Center v Contact Us v Q search @ igal Q Logn

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service
standards, and continuous improvement in water management practices.Through its mandate, SWA plays a central role in
aduancing tha Natinnal Watar Stratens and sunnartin the henadsr shiarcfiee of Savdi Vision 20120
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Third: Steps to Access the Service

3. Select the “Distribution of Desalinated and Purified Water”

service.

v | B W senices x - o x

€ G 0 ips//wwwswagorsafenjservices

Potable Water Filling station (Production of
Desalinated Water)

Potable Water Filling station (Production of
Purified Water)

500 o@D - G
:

Q search @ &al

® Business

Transport of Desalinated and Purified Water

& togn

5,000 m3/day.

8

Strategic Water Storage

m3/day.

) Suoss

Distribution of Desalinated and Purified Water

facilities, networks, and tanks:

distrbution faciities for urban or industrial use. This does not
ncluds the activity of transporting wastewater ot treated
wastewater.

&

Collecting and Transmitting of Sewage
Wastewater

Establishment and operation o aciltes, networks, ipelines,
%

ensuring supply stabiity.

@

It doss ot

includ the distrbution or retail sale of treated water,

@ ey

Transportation and Distribution of Treated

discharge points.

0

LTSIV S SNTY PSR
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Third: Steps to Access the Service

4. Click on "Start Service."

g

X T Ditrbuton of Desaieated e . X

€ G hitps/fawwswagov.saen/services/water-retail-esenice

= welr Autharity  How 1o verify >

Information Center ¥  Water System % Media Center v Contact Us v

Distribution of Desalinated and Purified Water

Distribution of Desalinated and Purified Water

networks, and tanks~within a defined

Sharsthispage: X § i

urban of i This includes purchase of

water and

pumping potable water through i Tt does not includ distribution or retail sale of treated water.

Steps  Required Tnformation

1. Click on “Start Service.”

2. Login through the National Single Sign-0n (Nafath).
3. Fillin the asset data related 1o the activity (f any).

4. Ensure that all conditions and requirements are met.
5. Submit the applcation and attach the required files.
6. Pay the fees (f any).

7. Share your feedback about the service (optional).

Q Search B dgwl 2 Logn

& concerned Party
Business

(5 Service Duration
15 days

(D Service delivery channels
Services protal

Service cost
Based on the size of the activity

Frequently Asked Questions
Click to go to Frequently Asked Questions
€, Phone

19913
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).

Log in to your account
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

oball gl it

Saudi Water Authority

GENERAL
Services /
(& Dashboard

Beneficiaries
8 My Vislatons Service Detail

& EntityLicenses Provider: Saudi Water Authority Serce cost

Based on the size of the activity

o Misens ‘Bbo@Mipywﬂﬁdl B—

Saudi Water Authority 15 Dave

BUSINESS SERVICES

Water Filling Statien

Liconsing About this Service

° Production of Purified

Water

Service Requirements and Rules

% Production of Desalinated

Water
@ Distribution of desalinated
and purified water
@ Transport of desalinated
and purified water
Wastewater collection and

#F ranspartation

B Stategic Water Storage

o Transport and Distribution
af Treated Water
Organization Support

Request

@
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

sall dga| &l
Saudi Watar Autharity

License Beguest
GemERAL

@ Dashboard
Project General Intormation Project General Information

Provide Geers| Detls Prouide Gemeeal Det

B2 My Viclations

Service Facillties Information Tosol Dasign Capacty g
8 EntityLicenses

. 1,000 idayine’)
. FrovidsCaniracisdeéals Upload Land Buding Pan,
Plecige
Canfirm your nformetion
BUSINESS SERVEES.

& »
S

et Clich o uslams o v w0 400 Click ¥ uphond o g anddrop
Lisensing

PR, J50. PG, DWE s 5 MB! FOF, PG, PHG (s 2 MBI
Froduction of Purified
Water

Froduction of Desalinzied
Water

Distibution of ] ]

desalinated and purified
watsr

ik o uplaws o v e 00 o o 1 g et 3rop

FOF, PG PN Imax 2 MEI FOF, PG, PG (a2 MBI
Transpart of desalinatod
‘and puritied watar

Uplosd Fiacial Statemants last 3 years)
Wastewater callection

‘and transportation

R ®

Gllck 5 uploas o crag s o
PDF, PG, PHE fmox S MEY

Transport and Distribution

of Treated Water

Orgnization Suppert
Roquast

Froject Usage purpase
[ satr (] commercial

asseTs Projpet Usaga Typo

g Furitied Waler Producton [ wrban ] mensstrial ) agricutiursl

psalinated Watsr
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Third: Steps to Access the Service

8. Attach the required files and documents.

olall &gau
‘Saudi Water Authority
angRL
@ Dashbara

89 My Violations

8 EntityLicenses

O AiSences

BUSINESS SERVICES

Water Filing Station
Licensing

©

g Production sl Pusted
Wator

Prictionof Dessinstad
* Water

Distribution of
desalinated and purified
watsr

3

Transport of desalinated
‘and puritied watar

@

Wastewatar collection
and transportation

B strategic water Storsge

Transport and Distribution
of Treated Water

©

o OresnzsionSussen
Aoquest

sseTs

Furified Water Produetion
=]

salinated Water
Production Flants

Services | Distribution of

and purified water / License Req

Project General Information

@) Service Facilites Informatian

Fravide Caniracts detall

[ Pledee

[

%

Project General Information

Previde Cereral Detas

Tonc Design Capacty iy 't

1000 /o)
[——
®
L ——
Vo, 1. 1, WG e 5O
[re—r———
®
FRTR——
[
[P E———

e}

Click o uslaador e snd g
POF, PG PHE im S MBY

Proisct Usage purpaie
[ satr ] Commercial
Proisct Usage Trpe

[ urban (] incustrial (] Agrieuttursl

P—
®
PR —
o 0 P 2
[rr———

[}

ik 10 upioad e g ana o
FOF, PG, PG (mas 2 MBI
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

& ohal dpsganll Lyl

Saudi Water Authority

GENERAL Services / Distribution of desalinated and purified water / License Request

@ Dashbmard

g Proct Gensrllformation Servics Faciliies Information
B P genra s
B My Violations ' ‘Sehect Netwarks 1 Inchude

. Sarvic Facilities Information

Total Capacity: 1000
8 Entity Licenses a

[ Contrcts

O AllServices. P B |+ GSTRIBUTION NETWORK NAME REGION  CITY

Pledgo

5
T 5] conten o craton ' B A 56
et Filing Stston
Loensing

<]

Selectod: 1ot

Froduction of Purfied
Water

Froduction of Desalinated

R4 Water

Distribution of
& desalinated snd purified
water

g Trenepertof Sesslnated
and purified watar
Wastewnter collection

‘and transportation

S Strotegic Water Steroge

g Trnsportand Diiribation
ol Treated Wiater

g Omwaniaton Support
Request

ASSETS

[ Poribed Water Frodiction

inated Watsr
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Third: Steps to Access the Service

10. Enter contract details (if applicable)

oball &sgad| dl

Saudi Wator Authority
GENERAL Services / Distribution of desalinated and purified water / License Request

@ Dashboand
Project General Information Contracts
Pranie GenerlDetait

8 Myviolations Puide Controcts et

‘Sarvice Facllities information

&
Contracts

& MiServices Froida Controcts datais

Pledgs
EUSINESS SERVICES. Cenfiem your cemation

st Falng Staon
N s
Ueansing
Productonof Pustisd
@ Weatar
Productonof Dessinatsd
F oor

Distribation of
@  desalinated and purified
watar

Transport of desslinated
and purified watar

L]

Wastewater callacion
F st transportation

2 strategic Water Storage

o Trensportend Distribton
of Treatod Watar

g Oreszstion Supsen
Request

assETs

Purified Water Froduction
Plants

Joesalinated Water
Beoduciion o

e i
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit”

alsall digaal &yl
‘Saud Water Authority

GENERAL Services / Distribution of desalinated and purified water / License Request

® Ossbbosed
Project Genaral nformation

Provd Gureral Dol

88 My Vilations
Plsdge and Confirmation

‘Sarvice Faciities Information

Rr— Pledse and Confirmation ofthe vl of e inermation savided

2]

O AiServicss fte——
B I acknowledge and pledge the followi
BUSINESS SERVICES Confe s formaton ge ing:

Watar Fillng Station
Licsnaing 1. Iconfim o 2 pledige to comply with these terms,all.
related regulations. snd zny future amendments or updates.

g Productonof Purifed

ket 2. I declare that i data | or will submit thraugh th
and eurrent, | acknowerige that submitting false or fraudulent resultin legel
regulations.

4 Produston of Doslnated
Water

[E— 3, Iundertaks to fulill obtaining the licans, | understand that failing to mest any requiremants or

@ desalinated and purified ‘complete requi i ion st any stage, without any lisbility on the Authority's part.
water

4. 1acknowledge that copacity approvels are reviewed snnuslly, and | am responsible for i ian and it
Transport of desalinated dealines to maintain service eontinuity.
and purified water

@

Wasteustes collction . . . .
T ard ransportstion Ay violtionof me o panaties o0 Lews and regulations:

E Strategic Wala Storage

¢ Trmsportand Distribution
of Treated Woter

g Oreanizaton Sugpart
Request

AseETS

Purifind Watar Production

bresstinate water
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e
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First: Service Description
Service Name:

Sewage Wastewater Collection and Transportation License Request

Service.

Service Description:

This service enables applicants to submit a request for a license to

practice the activity of collecting and transporting sewage wastewater.

The service is provided in accordance with the regulations and regulatory

frameworks governing the water sector, ensuring that the activity is

conducted within the approved legal and technical requirements.

Service Objectives:

« Regulate and oversee the activity of sewage wastewater collection
and transportation.

« Verify that facilities comply with approved technical and regulatory
requirements.

» Protect the environment and public health from risks associated with
the activity.

« Enhance compliance with approved environmental and health
standards in the water sector.

Target Groups:

Facilities seeking to practice the activity of sewage wastewater collection

and transportation.
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Second: Terms and Requirements
Service Prerequisites:

1.

Fulfillment of the approved legal and technical requirements for
practicing the activity of sewage wastewater collection and
transportation.

Compliance with environmental, health, and regulatory standards
related to the activity.

Compliance with approved controls governing the use of collection
equipment and transportation vehicles designated for sewage
wastewater.

Obtaining any relevant approvals or licenses from competent
authorities (where applicable).

Compliance with regulations governing the use of land or operational

sites associated with the activity.

Service Requirements:

Provide the applicant facility’s information.

Enter the data of transportation vehicles or collection equipment.
Enter the scope of activity and work location details.

Enter information of assets associated with the activity (if any).
Provide details of the ownership structure and the shareholders’
ownership percentages in the project/facility.

Specify the total investment amount for the project/facility (in SAR).
Specify the accounting system or standard used and the basis of
accounting.

Provide details of contracts related to the activity.

Enter the national address of the project/facility.
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Second: Terms and Requirements

Required Documents:

« Commercial Registration (CR) or other proof of the facility’s legal
status.

« Technical documents related to transportation vehicles or collection
equipment.

» Site plan for the land and buildings where the project/facility will
operate (if there is a fixed operational site).

* Proof of ownership of land and buildings, or proof of usufruct/right of
use.

« Financial statements for the past three years (for existing
projects/facilities).

« Any relevant approvals or permits from competent authorities (where

applicable).

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service
1. Visit the Saudi Water Authority website:

VB SWa | Home Page

& C O https//wwwswa.govsaen

Authority  Howtovedlly v

Aboutv  Services Information Center v Water System v Media Center v

| About sWA

rong governance, high service

SWA plays a central role in

Click here to visit the website
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

= X

@ Q@ (e g) - Gom

Q search @ dgal 2 login

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service

standards, and conti in water i g indate, SWA pl I role in
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Third: Steps to Access the Service

3. Select the “Collecting and Transmitting of Sewage Wastewater”

Service.

v - 0 x

& G O hitps/fwwmswagousalen/sesvices e al g v o

=T Authorlty v

Ahwtvlrﬂwullwcunevv Water System v Media Center v Contact Us v Q search @ awall & logn

Transport of Desalinated and Purified Water Strategic Water Storage Distribution of Desalinated and Purified Water

a of facilties, networks, and tanks

storing water to be used in

10 consumers for urban or industrial use. This includes the

It does
cluds the distriution or retai sale of treated water.

Busness

Collecting and Sewage Treatment Transportation and Distribution of Treated
Wastewater < Water

Establishment and operation of faciltes, neswarks, pipslines, estment plinty, nd wholoaste Seleof raeled witee Establishment and operation of faciltes, pipelines, networks,

colecting and tanks—within a defined geographical scope—tar
raraporting eated wastewater and Gstruting 1o
discharge pomts. consumers, treated.
wastewater (domesic o industrial. It doss not nclue the
transpotation and distribution of desatinated or purified
wate,

[0) tusiness

Potable Water Filling station (Production of Potable Water i
Purified Water from Small Stations) Desalinated Water from Small Stations)
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Third: Steps to Access the Service

4. Click on "Start Service"

X Cobecting and Transmitting of Se. X

B A government website registered with the Digital Government Authorlty How o verify v

About v . Information Center v Water System > Media Center ¥  Contact Us % Q search @) duall g Login

Collecting and Transeniting of Sewage X ¢

Collecting and Transmitting of Sewage Wastewater 8, ConcemedParty
Business
Establishment and aperation of facilities, networks, pipelines, and tanks—within a defined geographical scope—for
" o] ina i diacherge pointa, () Service Duration
15days

(0 Service defvery channels
Steps Required Infermation Services protal

1. Click on “Stast Service” ) Service cost

2. Log in through the Natianal Single Sign-On (Nafath). Based onthe sz ofthe actvity

3. Fill I the asset data related to the activty (if amy).

Frequently Asked Questions.
4. Ensure that all conditions and requirements are met. i .
5. Submit the application and attach the required files.
€, Phone
6. Pay the fees (i any). 19913

7. Share your teadback about the service (optional).
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).

Public sl




Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

oliall dssgm.all sl

‘Saudi Water Authority
GENERAL
Services /
@ Dashboard
83 My Violations Service Detail

8 Entity Licenses Frovider: Saudi Water Autharity Service cast

Basad on tha size of tha activty

6 AiSevess b olyall 3gmal il —

Saudi Water Authority 15 Days

BUSINESS BERVICES

° :«i:;mm e About this Service

Production of Purfied
@ Wates
Service Requirements and Rules
Production of Desalinsied

Water

*

Distribution of
@ desabnated sod purified
water

o Transarof asanated
and purifed water

Wastewoter collection

and transortation

"

S Stratosic Water Storogo

Tranapart and Distibation
ot Treated Watar

Organization Support
Request

é

assets

Burified Water Production
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

absal) dgrll iyl
Saud| Water Authurity

SErvices / Wastewaler CollECTION ana Transportaion | LICENSe NequesT
GEMERAL

@ Dashbosed Projoct Project General Information

Provikdn General Detals

8 My Viations
Service Facilites nformation
ok D Capachy g

8 Entiy Licerses 1090 (dey /ol

Uplnact Land Buiding Plan
O Muservces

[
[E— [ &

Water Filing Station ek s pload o drag and crop. ek 1o uplaad o diag and drop

o [ . 6,4, DG S 0.6, MBS

Production of Purified
L]

Watar Uplaad Financ i Statamests flast 3 psars]

Production of Desalinated

+

vater
® ®

ik toupload o drag and crap. ick 1o upinad or drag and drop
POF,IPG. PNG s 2 ) PDF. 6, PNG a5 UE)

Distribution of
desalinsted and purified
watar

Transport of desalingted
and purified water

-]
PraiscuFacity Hams. Typaof tochnciogy used
Wiastewates collaction Select technology type

w and transportstion

Begron oy

S Strategc Water Storage Solect Rogion Selcteity

Transport and Distribution

@ of Treated Water

Ocgarization Suppart eroject Usage purpose.
Requost
o ) Sett ] Commercial

Praoct Usage Ty

[ wban ) industrial ] Agriculiural

ASSETS

Purified Water Production

8
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Third: Steps to Access the Service

8. Attach the required files and documents.

ol sgnnl i
Saudi Waler Authority

GENERAL

@  Dashboard

3 My Viclatons

2 EntityLicenses

& AuServices

BUSNESS SERVICES

o Wt Fllng Saton

Licensing
Praduction of Purified
watar

@

Praductian of Desslinsted

*

Distribution af
@  desalinated and purified
watar

g Tremseort ot desalinated
and purified waler

Wastawater collaction

and transportstion

5 Steatepic Water Storage

g Tromesurt and Distibution
? of Treated Water
Ouganization Sugport

& poquest

as8ETS

Purified Vater Production

::]

Services 1 WasTewaler COlECTION ana ransporiaton | LICENse Nequest

Project Genersl Information
P Gansiol Dutats

Project General Information

Provikdn General Detals

B seniee

Fravde Cantracs detsls

Canfir your nfcreatisn

&3]

ek o pload o drag snd encp.
PP, 5, PNG, DG max 5 ME)

®

Gkt plosd ar frag snd ercp.
POF, PG, BN Imax 2 M

ProicuF oty Hame.

Begon

Seleet Rogion

eroject Usage purpose.
(0 Selt ] Commercial

Praoct Usage Ty

[

i 1 upload o drag and drop
PEF. G, PG s 2 ME)

Uplosd Fnancis Statamests 113 3 yoars)

®

sk 1 upload o drag and drop
PLF, 5, PNG iman 5 E)

[ —
Select technology type
oy

Slect oity

) wban ) industrial ] Agriculiural
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Third: Steps to Access the Service

9. Select the assets associated with the activity.

b ol dpsganl gl
Saudi Water Autharity
GENERAL Services | Wastewater collection and transportation | License Request

@ Oashbord
Project Genseal Iformation Sarvice Faclities Information
P Provate Ganeral Datads.

83 My Vislstons Satact Networks 10 Includs

- Sarvica Facities Information

2 Entty Licomses Toxs Capaci: 1000

Provde Contets deots
O Alsenicss NETWORKNAME  SECTOR  REGION  BUSINESS UNT NETWORKLENGTH KM AWERAGE WATER DISTABUTED BA/DAY)

]

[rE— Confiom o Conmsl  Fymth  Royadh Oy Business Unit

gy WotorFillng Satian
Uansing

g Productionat Puritied

Preduction of Desslinsted!
ister.

*

Distribution of

& desalnated and purified
watee

g Troportof Gesainated
‘and purified water

Wastewater collection
and transgortation

& Strategic Water Storage.

o Transport snd Dstributon
of Trested Water

g Orgiestion Suppoct
Fequest

4sSETS

Purified Water Production
]

bessiinated water
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Third: Steps to Access the Service

10. Enter contract details (if applicable)

b ohiall dusgauall A

Saudi Water Authority
GENERAL

@ Doshboard

B3 MyViolations

8 Gty Licensos

O AllServices.

BUSINESS SERVICES

Watar Filing Staton
o o
Jeomios

Production of Purified

é

4 Produeton o Dussinated
Water

Distribution of

@ desalinated and purified
wter

g Transportof dosalnated
‘and purified woter

Wastewnter collection
‘and transportation

2 strategic Water Storage

g Transportand Distrbution
of Treated Water

g Cresnisston Susgort
Request

ASSETS

[ Puhed water roducion

Services / Wastewater collection and transportation / License Request

Project General Information Contracts
Pranids Ganeral Detals
Brevide Contracts dotails

“Service Faciies Information

Pranide Cortracts datais

“Contem your o
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click
“Submit”.

aluall Gagal ity )
Saudi Water Authority

ENERAL Services | Wastewater collection and transportation / License Request

@ Dashboard

Project General informaticn

Frevide General Dl

82 MyViolations
Pledge and Confirmation

Sarvica Facilitios information

8 Entity Licenses 2 e valisty ot the.

Contracts
O AlServices Pravide Canirs

lacknowledge and pledge the following:

BUSINESS SERVICES Contiom o informtion
Water Filing Station
Licamsing 1. | canfirm thot | have reviewed and undarstoad allterms: and regulations pertaining to the licensed actiity. | hereby pledige to comply with these terms, all
related regulations, and any future amendmsnts or updaas.

@

g Productonal Purted
Water 2. I declare that all information and data | will su is accurate, complate,
end cusrent | acknowledge that submitting false or fraudy of applicabls
Froduction af Desalinatesd

regulations.
F oter gl

3. | undertake te fulfil all requis necessary ing the license. |

Distribution of . : 3 - i
@ desstinoted and parified stags, without any
water

4. | acknowledge that &nd | am respansible for and meeting
g Tronsortof Besslnated deadlines to maintain service continuity:
and purified woter

Wastewater collaction bove
This is i
T e ronsportation his declaration isgally bincing. Ay violation of the

B stategic Water Storsge

Transport and Distribution
of Treated Water

]

g Druaniaation Supgort
Reguest

ASSETS

Purified Water Production
Plants,

:]

Public ele




Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional

Public e
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First: Service Description

Service Name:

Strategic Water Storage Licensing Request Service.

Service Description:

This service allows applicants to submit a request for a license to

establish and operate facilities and tanks—within a designated spatial

scope—for strategic water storage intended for use during supply

emergencies. The service is provided in accordance with the approved

regulations and bylaws governing the water sector. This service does not

cover water storage in aquifers, dams, or for purposes unrelated to

ensuring supply stability.

Service Objectives:

* Regulate strategic water storage activities within a defined spatial
scope.

« Verify that facilities comply with approved regulatory and technical
requirements.

« Enhance the reliability and stability of water supply during
emergencies.

« Improve the readiness of the water system to respond to supply
interruptions or disturbances.

Target Groups:

Establishments seeking to establish or operate strategic water storage

facilities.
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Second: Terms and Requirements

Service Prerequisites:

1.

Compliance with the approved regulatory and technical requirements
for strategic water storage activities.

Adherence to relevant technical and regulatory standards for storage
capacities, safety measures, and facility security.

Fulfillment of requirements for CCTV security surveillance installation
In accordance with regulations.

Obtaining the necessary approvals or licenses from the relevant
competent authorities (where applicable).

Compliance with regulations and instructions governing the use of

land and buildings designated for the activity.

Service Requirements:

Provide the applicant facility’s information.

Enter the location data and operational capacity of the storage
facilities.

Provide technical data related to the storage systems.

Enter information of assets associated with the activity (if any).
Provide details of the ownership structure and the shareholders’
ownership percentages in the project/facility.

Specify the total investment amount for the project/facility (in SAR).
Specify the accounting system used and the basis of accounting.
Provide details of contracts related to the activity.

Enter the national address of the project/facility.
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Second: Terms and Requirements

Required Documents:

Commercial Registration (CR) or other proof of the facility’s legal
status.

Site plan for the land and buildings where the project/facility will
operate.

Proof of ownership of land and buildings, or proof of usufruct/right of
use.

Technical plans or specifications for the storage facilities.

Financial statements for the past three years (for existing
projects/facilities).

Certificate of compliance with CCTV security surveillance installation
requirements.

Any relevant approvals or permits from competent authorities (where

applicable).

Regulatory Notice:

The role of the Authority is limited to reviewing the application and verifying
compliance with the regulatory and technical requirements prior to issuing the
license. The license issued by the Authority does not replace any other

approvals or permits that may be required by other competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

Authority ~ How to verify v

jices  Information Center v Water System v Media Center v Contact Us v

| About SWA

Click here to visit the website
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https://www.swa.gov.sa/ar/
https://www.swa.gov.sa/ar/

Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

Authority How toseify v

About v Information Center v Water System v Media Center v Contact Us v

| About SWA

activities, ensuri high service
ards, and continuous improvement in water management practices.Through its mandate, SWA plays a central ole in
o henacdar nbi
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Third: Steps to Access the Service

3. Select the Strategic Water Storage Service

VSR Senices x 4 =0

& /(0 mpe/mmemagoviamsonics SR aln - (e
(=1 Authority v a

Abmnvlnimmﬂoncmevv Water Systemv  Media Center v Contact Us v Q search @ awml & togn

0 Suess 0

Potable Water Filling station (Production of Potable Water F
Desalinated Water) Purified Water)

% 2 & distibution faciites for urban or industrial use. This does ot
5,000 m3/cay. include the actvtyof transporting wastewater o treated
wastewater.

m b m

=] @ e >

Distribution of Desalinated and Purified Water Collecting and Transmitting of Sewage
Wastewater

, networks, and tanks.

networks, pipelines,

dams, and
ensaring supply stabiity. Ttdoes not
includs the distribution orretal sale of treated water,

discharge points.

® Business

Transportation and Distribution of Treated
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Third: Steps to Access the Service

4. Click on "Start Service."

sify v

Amvxmmcmuv Water System v Media Center v Contact Us v

Strategic Water Storage Share this page: (X | [/ (O]

Strategic Water Storage

& Concerned Party
Business

gency supply si
ensuring supply stability. (© service Duration
15 days

(O service delivery channels
Steps. Required Information Services protal

1. Click on "Start Service.” () service cost

Based on the size of the activity
2. Login through the National Single Sign-On (Nafath). on

3, Fillin the asset data related to the activity (if any).
Frequently Asked Questions
4, Ensure that all conditions and requirements are met. g Binciaeal a

3 h i jired files.
5. Submit the application and attach the required files. Qo
6. Pay the fees (if any). 19913

7. Share your feedback about the service (optional).

—
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Third: Steps to Access the Service

5. Log in via the Unified National Access (Nafath).
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Third: Steps to Access the Service

6. Access the portal and click “Start Service”.

sl gl s
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Third: Steps to Access the Service

7. Fill out the licensing application form with the required data.

cloall gl i
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Third: Steps to Access the Service

8. Attach the required files and documents

clsall dpsga.
Saudi Water Authority
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@  Dashboard
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Third: Steps to Access the Service

9. Select the assets associated with the activity.
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Third: Steps to Access the Service

10. Enter contract details (if applicable).
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Third: Steps to Access the Service

11. Acknowledge the accuracy of the information and click “Submit.”
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Third: Steps to Access the Service

12. Pay the fees (if applicable).

13. Rate the service (optional)
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First: Service Description

Service Name:

License Inquiry Service

Service Description:

This service enables beneficiaries to electronically inquire about licenses
issued by the Saudi Water Authority (SWA). It allows users to verify the
status and validity of a license and view its key information in accordance
with the regulations and bylaws governing the water sector. The service
provides direct and reliable access to license data related to activities

licensed under the Authority’s jurisdiction.

Service Objectives:

« Enable beneficiaries to electronically verify the status and validity of
licenses.

« Enhance transparency by providing access to approved license
information.

« Facilitate access to data related to activities licensed within the
Authority’s regulatory scope.

« Support compliance and regulatory oversight by providing an official

mechanism to verify the authenticity of license data.

Target Groups:
« Individuals and facilities holding licenses issued by the Authority.

« Entities and stakeholders wishing to verify the validity of a license.
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Second: Terms and Requirements '

Service Prerequisites:

1. The existence of a valid license issued by the Saudi Water Authority
(SWA).

2. Availability of accurate license information required to complete the
INquiry process.

Service Requirements:

« Enterthe license number or the required identification data.

* Provide the Unified Number (700).

Regulatory Notice:
Submitting a license inquiry does not constitute a request for license issuance
or renewal and does not involve any regulatory action. The service is limited to

displaying the available information related to the license.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

s Information Center v Water System v Media Center v Contact Us v

| About SWA

The Saudi Water

standards, it in water ctices.Through its mandate, SWA plays a central role in

Click here to visit the website
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

Authority How 10 verify v

About v Information Center v Water System v Media Center v Contact Us v

| About SWA
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Third: Steps to Access the Service

3. Select the “License Inquiry” service.

v | B Swa|Seris x [+ - 0 x

| (e o 0 a5 o R
A

Authorlty i

LRSS Information Centes v Water System v Media Center v Contact Us v Q Search @ dgal 2 Logn

Indhideal  Business.

Water Bill Calculator Water Lict

The water billcalculator helps beneficiaries estimate their Request (Tanker)

‘water, non-potable water, treated water, and wastawatar
collection.

License Inquiry Service

fiosnses for
‘accessing bcensing information and status updates.

® B 8

Transport of Desalinated and Purified Water Strategic Water Storage
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Third: Steps to Access the Service

4. Enter the license number or the required information in the

designated fields.

Authorlty How 1o verify v

Water System v Media Center v Contact Us v

sharethispage: (X! € il [©

License Inquiry Service

track their water and sewage service licenses.

facilities,

Steps  Required Information

1. Click on ‘Start Service'.

2. Enter the unified number 700.

Public ele




Third: Steps to Access the Service

6. Click the “Inquire” button to display the license details.

X O SWa|tcemeioquiy Senice X B

(=1}

) Aboutv JEERUES Information Center v Water System v Media Center v Contact Us v Q Search @ dwall & togin

dnbtomtat

License Inquiry Service

Wasthispage helphu? [ |
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First: Service Description

Service Name:

Non-Networked Water Services License Request (Tanker)

Service Description:

This service enables applicants to submit a license application to operate

non-networked water distribution activities using tankers. The service

covers the transport of potable water, non-potable water, treated water,

and sewage collection in accordance with the approved laws and

regulations.

Service Objectives:

* Regulate non-networked water service activities within an approved
regulatory and supervisory framework.

* Ensure licensees comply with technical specifications, safety
standards, and the approved visual identity.

« Improve the quality of tanker-based water transport services.

« Protect beneficiaries and reduce risks associated with irregular water
transport practices.

Target Groups:

Individuals and establishments wishing to engage in non-networked

water service activities using tankers.
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Second: Terms and Requirements

Service Prerequisites:

1. Valid vehicle registration and fulfillment of requirements from

relevant government authorities.

2. The operating card must include one of the following activities:

« Heavy transport of goods for commercial purposes (Transport —
Establishments)
« Heavy transport of goods for commercial purposes (Transport —
Individuals)
« Heavy transport of goods for commercial purposes (Tankers)
* Heavy transport of goods for non-commercial purposes
Vehicle and driver uniform must comply with the approved visual
identity, according to the type of activity and approved manuals.
Compliance with the approved technical specifications for trailers.
Review of the instructional guide regarding technical specifications
and activity requirements.
Obtaining a qualification certificate from an approved trailer

iInspection center.

Service Requirements:

Enter applicant information (Individual / Establishment).

Enter vehicle information (Tanker / Trailer).

Specify the type of activity to be licensed (Potable — Non-potable —
Treated — Sewage).

Specify the type of use (Commercial / Non-commercial).
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Second: Terms and Requirements

Required Documents:

« Valid vehicle registration.

« Technical qualification certificate issued by an approved trailer
Inspection center.

» Proof of vehicle and uniform compliance with the approved visual
identity.

* Operating card including the relevant activity.

« Any additional documents required according to the approved

technical specifications list.

Regulatory Notice:

The Authority’s role is limited to reviewing applications and verifying
compliance with regulatory requirements prior to issuing the license.
This license does not replace any other approvals that may be

required from specialized authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

- 2 X

@ 8 & (kim ) ~ Gom

Authority  How 1o verily v

utv  Services Information Center v Water System v Media Center v ™ Q Search @ awall 2 Logn

| About SWA

govemance, high service
SWA plays a central rolein

Click here to visit the website
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

v B S Homepage x 4

€ C O nttps/fwwmswa.govsalen/

(=1 Authority How 1o verify v

b About v -m Information Center v Water System v Media Center v
——

| About SWA
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Third: Steps to Access the Service

3. Select the service: “Non-Networked Water Services License Request

(Tanker)”.

x +

| T A Senices

€ O O hiips/iwwwswagovsaen/senvices

e

Abaut v Information Center v/
il
Escalating Complaints Request
Th service silows bensciaries 1o sscalate hei complats
10 tha Authosiny e complaint was closed by the service

prowider without resclution, o f ten (10) business days have
possed without s respanse.

[¢]

Violation Reportes Service

Thes servics allaws users to report water leaks and sewage.

Authority  Haw 10 verify v

Water System ~  Media Center ¥ Contact Us v

Water Bill Calculator

- a X
Ot 6t (ennm) - Ghow

Q search B el & Login

Complaint Inquiry Service

The water thair
water bil baed or thai censumption. It calculates the costs
‘acconding ta usage and applicable tarifis, maling i easier o
manage expenses.

e}

Violation Reportes Inquiry Service

This: platform allows bensficiaries ta inquira about the stafus

e 10 praserve
and protact the smviron e,

[e]

‘Water Filling station (Non-Potable Water
Production)

‘This service allows applicants ta request a licensa far non-
potable Water Praduction plants.

7 st of their water 8l sewage service Violation
sportas.

]

License Inquiry Service

and details of thei water and sewage service complains,

0]

Non-Networked Water Services License
Regquest (Tanker)

This service slows appiicants o requeet 8 csass or non-
natwtekael watersarvicas using Tankars, incucing porable

water, non-potsble water, treated water, and wastewater
collecticn.

[e]

Inquiry about a non-network water license

g 3ot and track ther watar an ssuag
eseas orfail

inquire s by

‘aceessing licensing information ard status uptates.

rumber, displaying the lcerse ststus.
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Third: Steps to Access the Service

4. Click on "Start Service."

How to verity ™

Information Center v Water System  Media Center v Inwestment opportunities ¥ Contact Us ¥ Q search B ausll 2 togn

Non-Networked Watar Servicas License Requast (Tanker] share this page: X | ¢ iw |9/

Non-Networked Water Services License Request (Tanker)

&, Concerned Party
Individual
Fhiswrvior to request alicanse for i including po Business
non-potable water, treated water, and wastewater collection.

(5 Service Duration
Instant License

Steps Required Information (0 Service delivery channels.

Services protal
1. Click on ‘Start Service'
2,5ign in via Nafath (51 Serviee cost

Based on the size of the activity
3. Enter the OTP [One-Time Password)

4. Salact the Applicant Type, then choosa the License Typs, Region, and City. Complete the Frequentl a
Click to g0 to Frequently Asked Questions

5. Enter contact details (Name + Email)
6. Enter the vehicle's VIN (Vehicle Identification Number] to validate the Operating Card @, Phone
7. Aceapt the declaration e
8. Click 'Submit'

5. Download the lizansa instantly, or you vil recaive a requast number if the application is pending unéil requiremants are
met
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Third: Steps to Access the Service

5. Log in to the Authority’s electronic portal.

B AL ite registered with the Digital Authority  How fo verify v

v Investment opportunities v Contact Us v Q search @ awall 2 Login

enter™  Water System v Media Center

ing tankers, including potable water, non-

Users rated this service Soutof 5 W R W W o

v | B SWA[Non

Identity Verification
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Third: Steps to Access the Service

6. Fill in the applicant’s information.

I A government website registered with the Digital Government Authority fy v
) Aboutv  Services Information Center v  Water Systemv  Media Center v Investment opportunities v Contact Us v Q Search @ ayll 2 togin
Non-Networked Water Services License Request (Tanker)
This service allows applicants to request a license for non-networked water services using tankers, including potable water, non-
potable water, treated water, and wastewater collection.
Enter Your Phone Number
* Phone Number
s
i
& Users rated
2
2
2 Browse Related links Follow us
orms and pols
o and Disclaimes s a1
Privacy policy ——
[p— {

3 A government website registered with the Digital Government Authority o

) Aboutv  Services Information Centerv  Water System~  Media Center v Investment opportunities v Contact Us v Q search @ awall & login

Main Page > 5 Share this page

Non-Networked Water Services License Request (Tanker)

This service allows applicants to request  licensa for non-networked water services using tankers, including potable w:
potable water, treated water, and wastewater collection.

Enter The OTP Number

Users rated this serv:

Browse Contact & Support Related links Follow us

Torms and policis ntact Us National plat

Froquently As Unified Natic
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Third: Steps to Access the Service

7. Enter vehicle details and specify the type of activity and use.

I A government website reglstered with the Digital Government Authorlty Hon

a Aboutv  Services Information Center” Water System™  Media Center ¥ Investment opportunities ™  Contact Us v Q Search B dwall 2, Login

Non-Networked Water Services License Request (Tanker)

anker

I A government website registered with the Digital Government Authority How to ver

Aboutv  Services Information Center v  Water System ™ Media Center ¥ Investment opportunities ¥ Contact Us v Q searcch @ dyall 2 Login

Non-Networked Water Services License Request (Tanker)

T otable water, non-

* Licanse Type * Applicant Type

(2) Aspcaionrmation | setectType

2] Contact Information Person  Establishment

| Applicant nformation

* National Unified Hurmber
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Third: Steps to Access the Service

8. Enter contact information.

= A government

Authority  How fo verify ¥

Aboutv  Services Information Center Water System v  Media Center v  Investment opportunities™  ContactUs v

Non-Networked Water Services License Request (Tanker)

This service a plicants to request a license for non-networked water services

ing tankers. including potable water, non:
potable water, treated water, and w

ter collection.

Application Information | contact Information

*National Id * Phone Nurbar
Contact Information

Vehicle Information = status

Declaration
= Email

Enter email address

e Visitors: 27

ate date: 26/12/2025 0B:14 Saudi Arabia time

Q search @) dysll

Share this p

& Login

Users rated this service 5 outof 5 % % W ¥ W
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Third: Steps to Access the Service

9. Enter vehicle Information.

g ith the Digital Authority How to verify v

Aboutv  Services Information Center ™  Water System™  Media Center ¥  Investment opportunities v  Contact Us v Q, search @ awall 2 Login

Non-Networked Water Services License Request (Tanker)

s, includin

@ icion it | Enter vehicle Information
| ;

* Viicls Registration Serial Mumber

=]

Users rated this senvice Soutof 5 W W W W W 2 atngs

Non-Networked Water Services License Request (Tanker)

ing tankers, including pot:

@ oviction i | Enter vehicle Information

* Vehicl Regstration Serial Numbor
@ conctnniomaion ®

é Vehicle Information
* Establishment Number * Operating Card Number

4) Declaration

* Plata Number * Manufacturing Date

Digital Experiment Values

Page Visitors: 27
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Third: Steps to Access the Service

10. Submit the request.

Authority How to verfy

Aboutv  Services Information Center™  Water System  Media Center v  Investment opportunities v  Contact Us ¥ Q search @ ayall & Login

B Ihersby L hat I have reviewsd and fully u 1] ts and regul;
Saudi Water Authority. | undertake to comply with and implemsent them, and to abide by any future amendments or
updates thereto. Furthermore, T commit to responding te all requests submitted via digital platform identihed by the
Authorityin provision of ices, whether rendered 1 corporate
entities. [ acoept full legal responsibilty for any breach or vialation of the aforementioned obligations.

Tacknowledge that I am authorizad by the owner to submit this application in accordance with the applicable laws
and ragulations in the Kingdom of Saudi Arabia, that all submitted information and attachmants have bean provided
with the swner’s eonsent, and that the Saudi Water Authority has the right te take legal action and elaim
campansation against me if proven atherwise

Users rated this senice Soutofs ¢ T o 0 Rt iy
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First: Service Description

Service Name:

Inquiry about Non-Network Water License (Tanker)

Service Description:

This service enables beneficiaries to electronically inquire about

licenses issued for non-network water services (tankers) by the Saudi

Water Authority (SWA). The service allows users to verify the status

and validity of a license in accordance with the regulations and

bylaws governing the water sector. It also provides direct and reliable

access to license information related to tanker activities that fall

within the Authority’s regulatory jurisdiction.

Service Objectives:

« Enable beneficiaries to verify the status and validity of non-
network water service licenses.

« Enhance transparency by providing access to approved license
information related to non-network activities.

« Facilitate access to license data related to water tankers and
associated activities.

« Support compliance and regulatory oversight by providing an
official mechanism to verify the authenticity of License data.

Target Groups:

« Individuals and establishments holding non-network water service
licenses.

» Entities and stakeholders wishing to verify the validity of a License.

Public e
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Second: Terms and Requirements

Service Prerequisites:

1. A previously submitted license application through the Saudi Water
Authority (SWA) service platform for non-network water services
(tankers).

2. Availability of accurate License information required to complete the
INquiry process.

Service Requirements:

Enter the License number or the required identification data in the

inquiry form.

Regulatory Notice:

Submitting a license inquiry does not constitute a request for
Issuance, renewal, or amendment of a license, nor does it result in
any regulatory action. The service is limited to displaying the

available information related to the license.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

Authorlty How to verify v

gl

About v Services Information Center v Water System v Media Center v Contact Us v

| About SWA

The Saudi Water Authori d regulates all governance, high service
tan e, SWA pl I rolein
a 2n3

Click here to visit the website
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

v B SWA| Home Page x 4+
& C O hitps//www.swagovsaien/

B A government website registered with the Digital Government Authority  How 1o verify v

b About v Information Center v Water System v Media Center v Contact Us v Q Search @ dgal  Q Login

sy

| About SWA

The Saudi Water Authority (SWA) oversees and regulates all water-sector activities, ensuring strong governance, high service
standards, and continuous improvement in water management practices.Through its mandate, SWA plays a central role in

ruancind tha Natinnal Water Strater and sunnarting the henadar shiarfives of Savdi Vieion 20120
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Third: Steps to Access the Service

3. Select the Inquiry about Non-Network Water License (Tanker) service

v B SASmikes x 4 R

€ G O nttps/fwwwswagorsa/en/senvicss 0@ Q= (e @) - Gom
N

Authority

Q search B igal & togn

0 Iedividual

Water Filling station (Non-Potable Water Inquiry about a non-network water license
Production)

potable water production plants.

Water Consumption Estimation Calculator Saudi Water Quality Index

ator quality
umbar ot usags, i ks,
improved water-uss afficiency. ‘and evironmental health for informed decision-making,

payments for water-related sarvices.

Potable Water Filling station (Production of ti f Transp and Purified Water
Desalinated Water)

# distribution facilties for urban or industrial ss, This does not
£ 000 m3 s e i treated
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Third: Steps to Access the Service

4. Enterthe License number or the required information in the

designated fields.

Q search @ dyall & tlogn
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Third: Steps to Access the Service

5. Click the “Inquire” button to display the License details.

X B WA Senices
networked-water-license

53 A government website registered with the Digital Government Authority How to verify v

About v Information Center v Water System v Media Center v Contact Us v Q search @ dyall 2 tlogin
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First: Service Description

Service Name

Saudi Water Quality Index Service

Service Description

This service allows access to the Saudi Water Quality Index, which reflects the
water quality level based on the approved standards and requirements in the
water sector, within the framework of the regulatory and supervisory role of

the Saudi Water Authority (SWA).

Service Objectives:

* Enhance transparency by providing water quality data and indicators.

Enable beneficiaries to view water quality levels according to approved
standards.

* Raise awareness of water quality indicators and their importance.

Strengthen trust in the water system within the approved regulatory and

supervisory framework.

Beneficiary Categories
e General beneficiaries.
e Entities related to the water sector.

* Researchers and those interested in water quality.
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Second: Conditions

Service Requirements
Using the service to access index data within its informational scope.

Service Prerequisites
Selecting the region or the required data (as required by the service form).

Regulatory Notice
The index reflects water quality data according to the approved methodology and
standards. It is intended for general information purposes and is not considered a

substitute for any official technical reports issued by the competent authorities.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:

| About SWA

tandard:
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

| B A Home Poge x +

& C O hpsiwwmswagovssien/

= regi igital Authority How toverify v

h About v Information Center v Water System v Media Center v Contact Us v

sy

| About SWA

uthority Il water-sector activities, ensuring strong goverance, high service
standards, and continuous improvementin water management practices.Through ts mandate, SWA plays a central role in
advancing tha trater and sunnortinn tha hrnadar nbiarfives of Savd Vision 030
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Third: Steps to Access the Service

3. Select the " Saudi Water Quality Index Service".

VB Al Seices

x4

€ G O nttps/fwawswagorsafen/senvices

EELEEl Information Center v Water System v Media Center v Contact Us v/

Induidenl | Business.

Water Filling station (Non-Potable Water
Production)

0

License Inquiry Service

- 8 x

500 o@D - O
:

Q search @ agall & Login

0 Incividual

Inquiry about a non-network water license

potable water production plants.

&)

Payment Service

forf

@ Tndhidual

Water Consumption Estimation Calculator

Saudi Water Quality Index

paments for wateeretated sarvicss.

(o) Susness

Potable Water Filling station (Production of
Desalinated Water)

ly wat

quality

improved water-uss afficiency.

0

Potable Water F

ks,
‘and environmental health for informed decision-malng,

]

15po

distribution faclties for urban o industrial uss, This does not
includs the activity of ransporting wastewater or treated

e
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Third: Steps to Access the Service

4. Click on "Start Service."

| S S Woter oty nder© X |

€« Gl(o

ity 00 6 o (whom ) - Bow

= registered with How o verfy v 1

s About v Information Center v Water System v MediaCenter v Contact Us Q Search Byl 2 togn
P
e

Share this page: % [§| i

& concermed Party
Saudi Water Quality Index Service Indiiduals

(5 Service Dusation
Immediate Calculation

(D Service delivery channels
Services protal

Steps Service cost

Free
There are this servi i

Method 1: Manual Data Entry

1. Choose Manual Datz Entry Method

2. Select Minimum 18 Critical Water Quality Parameters

3, Input Accurate Measurement Values for Selected Parameters
4. Initiate Comprehensive Water Quality Analysis

5. Examine Detailed Water Quality Index Results

Methed 2: Excel File Upload

1. Prepare Your Water Quality Data.

2. Download the official Excel template (xdsx) { Downioad File)
3. Fillin the Excel template with your water quality parameters

4. Ensure all required columns are completed
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Third: Steps to Access the Service

5. Choose the data entry method:
Method 1: Manual Data Entry
* Choose Manual Data Entry Method.

* Select Minimum 18 Critical Water Quality Parameters from the available

options.

| First Step: Select Parameters
e atlast 18 parameters, Must inclde sither Residu

Cho

B - gyl

Public sl
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Third: Steps to Access the Service

* Input Accurate Measurement Values for Selected Parameters.
* Click the “Initiate Comprehensive Water Quality Analysis” option.
* Review the detailed results of the Water Quality Index after the analysis is

complete.

| B SWA| Saudi Water Quaity Index X | o == A0y R
€Cce s quality e 50 Gt (Wt @) - Byowm
.

=) Authority  How toyerify v

LRV Information Center v Water System v Media Center v Contact Us v/ Q Search @ dwall & togin

I Second Step: Enter Values

+ the values for sach parar

First Sample

* pH-(85- 8.1) Gurs il 5 4 . -12) pputt * Ca-Hardness a5 CaCOx-{e5 - 30) pondl s

* Aaliity a5 CacOx {85 - 30) &gl * Total Hardness- (300 - 65) K el * Chioride-(165 - 0) 101 * Sulfate-{30 - 0) e K8

* Residual Ce-(0.5 - 0.2) Al i1 * Bromate-(10 - 0) chagel * Copper-(2- 0) sl * Boron-(2.4 - 0} oyl

* Sodium. {305 - 0] psessal * Irono.3 0] * Turbicity {5 - 0) )G * T05-(400 - 100) &0 &l il

*TOC(1-0) A Spal sl * Gross alpha (a)-40.5 - o) el 0 * Gross beta (B)-(1- 0) Jlasil Ly

a5t updite date: 24/03/2026 07:30 Saues Arab e
—@ Users rated this service 85 outof 5 W W W W ¥ 11 Ratings
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Third: Steps to Access the Service

Method 2: Excel File Upload
* Download the official Excel template in (.xlsx) format.
*  Fill out the template with the required water quality parameters.
*  Ensuring the following:
1. Completion of all required columns.
2. The Weight Row should consistently appear as the final row in the
template.
3. If additional test values are added, a new row should be inserted

preceding the Weight Row.

I A government website registered with the Digital Government Authority

>

150uteis Wt s ded
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Third: Steps to Access the Service

* Upload the completed Excel file in (.xIsx) format.
*  Wait for the execution of the comprehensive water quality analysis.

* Review the detailed Water Quality Index results once they appear.

X W Seu Water Qe X

I A government website registered with the Digital Government Authority How to yerify v
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First: Service Description

Service Name

Water Bill Calculator Service

Service Description

This service allows the beneficiary to verify the bill issued by the service
provider, in accordance with the approved tariff for water activities and
services. The result is not considered a substitute for the actual bill

iIssued by the providing entity.

Service Objectives:

« Enable the beneficiary to verify the bill value.

* Enhance awareness of the impact of consumption rates on the bill
value.

« Support water conservation behaviors through understanding the
cost.

* Provide a supporting tool for making more efficient consumption

decisions.
Beneficiary Categories

« \Water services beneficiaries.

« Individuals and facilities wishing to estimate the consumption value.
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Second: Conditions

Service Requirements

» Correct entry of consumption data.

« Selecting the appropriate category (Residential / Non-Residential /
Governmental according to the law).

Service Prerequisites

« Specifying the customer category (Residential, Non-Residential, or

Governmental).

Specifying the Water Meter Diameter size (0-20 mm, 25-40 mm, or

50 mm and above).

Number of units (one unit, two units, three units, or a custom

number).

The user must indicate whether they have a sanitary drainage

connection.

Entering the consumption period in days.

Entering water consumption in cubic meters (m?).

Regulatory Notice
The calculator results are estimated and do not represent an official
bill. The actual bill is calculated according to the data approved by

the service provider and the current tariff.
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Third: Steps to Access the Service
1. Visit the Saudi Water Authority website:

Authority  How to verify v

About v Services Information Center v Water System v

| About SWA
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.

Authority How toverify ¥

| About SWA

“The Saudi Water Authority (SWA)
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Third: Steps to Access the Service

3. Select the " Water Bill Calculator" Service.

V| B SWA|Serices x [ - 0 X

€ C B hups/wwwswagovsafensenices © Qg ¢ My o

=
s About v Information Center v Water System v Media Center v Contact Us v Q search @ dgal 2 Logn
T

@ 0 Indhidenl  Business 0 Indhidust | Business

Water Bill Calculator Non-Networked Water Services License Water Filling station (Non-Potable Water

The waterbil calcuator helps beneficirie estimat e Request (Tanker) Production)

ing pot
‘water, non-potable water, reated water, and wastawatar
collection.

manage expenses.

0

Purified Water)

usiness.

Transport of Desalinated and Purified Water Strategic Water Storage
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Third: Steps to Access the Service

4. Enter the consumption amount in the designated field.

v | B SWA| Water il Cacutator X B all gma gl - Jysal Jena X |

he Digital Authority How 1o verify v

Q Search @ dwall 2 Login

(O Enter number of uits

* siling cycle (days) * Enter Consumtion Period

Public e




Third: Steps to Access the Service

5. Select the appropriate category according to the type of activity.
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Third: Steps to Access the Service

6. Click the "Calculate Bill" button to display the estimated bill value.
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First: Service Description

Service Name:

Water Consumption Estimation Calculator Service

Service Description:

This service enables beneficiaries to estimate their expected water
consumption based on input data related to usage patterns, number of
individuals, or the intended purpose of use. The calculator is provided for
awareness and estimation purposes only, and the results generated do

not represent actual or binding consumption values.

Service Objectives:

« Enable beneficiaries to estimate their approximate level of water
consumption.

* Promote awareness of water use efficiency and the importance of
water conservation.

« Support decision-making through an estimated understanding of
consumption patterns.

« Contribute to improving water resource management by increasing
awareness of consumption levels.

Target Groups:

 Individuals and households (Residential Sector).
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Second: Terms and Requirements

Service Prerequisites:

1. Accurate entry of the required data in accordance with the fields
specified in the system.

2. Selection of the appropriate usage purpose or consumption pattern.

Service Requirements:

* Enter the number of individuals or the relevant usage criteria.

* Provide data related to the consumption pattern, as required by the

electronic form.

Regulatory Notice:

The calculator results are indicative estimates provided for
awareness and planning purposes only. They do not represent
actual consumption readings or official data issued by the service

provider.
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Third: Steps to Access the Service

1. Visit the Saudi Water Authority website:
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Third: Steps to Access the Service

2. Navigate to the Electronic Services menu.
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Third: Steps to Access the Service

3. Select the "Water Consumption Estimation Calculator” service.
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Third: Steps to Access the Service

4. Enter the required data in the designated fields.
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Third: Steps to Access the Service

5. Click the “Calculate Consumption” button to display the estimated

result.
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