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Article One: Definitions

The following words and expressions, wherever they
appear in this document, shall have the meanings
assigned to them below, unless the context requires
otherwise:

Authority: The Saudi Water Authority.

Law: The Water Law issued by Royal Decree No. (M/159)
dated 11/11/1441H, and any subsequent amendments
thereto.

Regulation: The Implementing Regulation of the Water
Law concerning the regulation of service-provision
activities.

License Terms: The Rules and Terms of the License for

the Management of Non-Network Water Services.

Regulatory Platform License Terms: The Rules and
Terms of the License for the Non-Networked Water

Services Platform activity.

Service Platform License Terms: The Rules and Terms of
the License for the Water Delivery by Tankers Platform

activity.

Regulatory Platform Licensee: Any party granted a
license for the Non-Networked Water Services Platform

activity under the provisions of the Water Law.

Service Platform Licensee: Any party granted a license
for the Water Delivery by Tankers Platforms activity under

the provisions of the Water Law.

Regulatory and Supervisory Platform: The electronic
platform that fulfils the scope of the Non-Networked

Water Services management activity through data
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collection, integration with the necessary technical

systems, and data analysis, operated by the Licensee.

Service Platform: One or more electronic platforms for

managing water delivery by tankers activities.

Service: The distribution or collection of non-networked

water.

Licensees: The Regulatory Platform Licensees and the
Service Platform Licensees.

Beneficiary: Any person who submits a request for the

distribution or collection of non-networked water.

Tanker (Trailer): A tank designed in accordance with
specifications approved by the Authority, mounted on a
towing transport vehicle, for the distribution of water or

the collection of wastewater, as specified in its license.

Tanker Operator: Any natural or legal person, whether
public or private, who operates the tanker. The operator
may be the owner of the tanker or any person authorized

by the owner of the tanker.

Default: The Licensee's failure to perform the scope of
work of the license for a reason attributable to it, after the
lapse of (30) days from the Authority's notification of the
Licensee thereof.

Contractors: Station owners and tanker operators
contracted with the Licensee to perform non-networked
water distribution tasks.

Interoperability: The technical and operational capability
of the service platforms to exchange data among
themselves in real time, through the service provided by
the Regulatory Platform Licensee.
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Non-Network Services: Water distribution and collection
services carried out by transporting, delivering, and
collecting water by means of tanker tanks rather than
through a distribution and collection pipe network.

Operations Manual: A document prepared by the
Licensee and approved by the Authority, setting out its
obligations and its operational and technical procedures
for establishing and operating the platform in accordance

with the license scope.

Chapter One: General Provisions

Article Two: General Provisions

1. The Authority shall have the right to supervise, review,
and obtain automated access to the data and information

on the Licensees' platforms.

2. The Licensees may carry out the works covered by their
licenses, in whole or in part, through subcontractors,

subject to the Authority's approval prior to contracting.

3. Data of the Licensees that pre-existed, or that is
obtained independently of the works covered by their
licenses, or that is obtained through other products owned
by the Licensees or their partners, shall remain the
property of the Licensees.

4. The Licensees shall comply with the performance-
indicator obligations set by the Authority to ensure the
quality of performance of the tasks specified for each

Licensee within the scope of its license.

5. Where the Licensees engage third parties to assist them
in performing any of their licensed duties, obligations, or
activities, the Licensees shall select qualified parties that
are duly licensed and capable of carrying out the works
efficiently and effectively; the Licensees shall ultimately
remain responsible for the performance of such parties.

olll Ui e olll gramig @joi wloas Lo rdadill wloasl
i JU> pa g 8yghidll wlljsll JUs oo Lmamg Llalg
&rezilly &ujoll il

Glalfdl sasd iy )l loaaisig d) (asl lossy dédy tJudnd] Juls
Gl (80 daill Jusidg clis] & dndlly dubaadl ailel=lo

dasyll

dalall Al : o3l Jadl!
dalall ,=l§:>§l :aulll soll

§ wloglally Wbl JI J2I Jooglly gMlb¥ly Olxinyl dig U .1
oJ sl wlaie

Gub oe Lis ej> of ppas) oo Jlacll 1485 @) pasyall joz .2
8l 16 dt )l d88lge biu bl (e (pblais

ele Jpasdl iy Gl of sgiall bl o) Gamyll olily a5 .3
b e e Jsamdl @iy §l of o Jome Jlacll e Jiinl
i85 of ) passall iSplas G o

il =i Gl ¥l wlppge wlaljll Gabiy @) Lasyll afly .4
Aoy Gl @ wase JS sasdl aldl elsl 839> oland)

oo &l bl § agaclal 5T GlbY @) pasll din] sic .5
e vl pitly A prasll plblis of elalill of @izl
JS Jlac¥l 3uais Lle 8)0l8llg Lolks dasyllg dlagll lb¥l Lzl
0de clol e ydogens 1ol Al § ) LAl Ling dileldg Belas

REEN]

Public ple



6. The Licensees are prohibited from assisting non-

licensed persons in conducting service-provision activities.

7. The Licensees shall record all trips of the Contractors

and tanker operators on their platforms.

8. The Licensees shall comply with the approved controls
for data governance, cybersecurity, and the protection of
Beneficiaries' personal data in accordance with the

relevant laws, regulations, and instructions.

Chapter Two: Rules and Terms of the Non-
Networked Water Services Platform
License (The Regulatory and Supervisory
Platform)

Article Three: Purpose of the License Terms

The Regulatory Platform License Terms govern the works
of the Licensee in conducting the activity of managing non-

networked services.

Article Four: Scope of the License and
Application

1) The Regulatory Platform License Terms apply to the
Licensee conducting the Non-Networked Water Services
Platform activity.

2) The scope of the Regulatory Platform License is the
supervision and regulation of non-networked water
services, including technical integration with the necessary
systems and data analysis to achieve the following:

a- Monitoring activity practitioners and their fulfilment of

licensing requirements.

b- Monitoring the performance of the service platforms

and the service level provided to Beneficiaries.
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c- Enabling interoperability among the service platforms.
d- Tracking water tankers.

e- Monitoring the quantities of water distributed from
filling stations through the installation of control means

(surveillance cameras).

f- Detecting unlicensed activity practitioners (transporters
and filling stations).

Article Five: Financial Consideration for
Services Executed via the Regulatory and
Supervisory Platform

The Regulatory Platform Licensee shall adhere to the
financial consideration approved by the Authority when
providing the services executed via the Regulatory and

Supervisory Platform.

Article Six: Obligations of the Regulatory
Platform Licensee

1) General obligations:

a- The Authority may determine the financial consideration
for the Regulatory Platform License in accordance with the
financial-consideration rules approved by the Authority.

b- Providing the “Operations Manual” setting out all of its
obligations relating to operating and making available the
services within the scope of the Regulatory Platform
License; this manual shall be subject to the Authority's

approval.
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d- Ownership of the Regulatory and Supervisory Platform
shall transfer to the Authority upon renewal of the license,
and the Regulatory Platform Licensee shall continue to
operate it in accordance with the terms and conditions of
the Regulatory Platform License.

2) Obligations of the Regulatory and Supervisory
Platform:

a- Building and operating the Regulatory and Supervisory
Platform in accordance with the requirements of the
Authority and the relevant entities, and preparing it for

integration and for managing all data therein.

b- The Regulatory Platform Licensee shall connect the
Regulatory and Supervisory Platform with all platforms of

the Authority's ecosystem.

c- Developing the platform that fulfils the scope of the
Regulatory Platform License as determined by the
Authority, including supervision, inspection, and licensing

functions.

d- Building and operating the interoperability service to
connect the service platforms, setting the technical and
operational standards, and submitting them for the
Authority's approval.

e- Integrating with the service platforms and making
available data on requests and tracking (including location
and time), activity practitioners (drivers, tankers, filling
stations), and performance indicators.

f- Integrating with the Authority's systems to verify the
fulfilment of the licensing requirements of the following
activity practitioners: (water quality testing for filling
stations, license renewal, tanker qualification certificate,
and water production in accordance with the authorized
guantities).

Aozl yes e dig U )l ehill daite dle Jais -5
das,) plS=lg bons 389 L lsdi il daia) d) pasll jatung
. "|- oo | - .

;B lg paaidl daie wleljdl (2

Lisd Sl gaor 8l3ls bl stagdo @8sll ol Ll

8IS, 16,1y aabaitl Lo by eubaitll duaiay ) sl sl -
e U dsyld] daghaill laia

03325 Lo 399 eihaitll dais das §lbi G Gl daill gk -g
waliily Giuiailly 4181 Jlael el3 § Loy diy I

dossdl @85 wlaite by Gl Jsbtall deas Jubatig el -5

uiilly oLl Gbly dsbly deasdl @as5 wlais go byl -o
Ollosmo (MBI cpiiludl) dnai¥l Jglieg (ci8glly @8gll L icg)
bS8l Ol bgag (Al

olio s olilbio eléxtnl ¢ @il il dalil ga byl -g
ol Mass dteill olasl olll 639 (asd) @l dadsl

(2 grell ©laSIl Gg ol gl & ghall Jsoldl 53l

Public ple



g- Verifying that the driver and the tanker operate in
accordance with the requirements of the relevant

governmental entities.

h- Integrating with the relevant governmental systems or

vehicle-tracking companies to track water tankers.

i- Integrating with tanker-monitoring channels and

analyzing data to detect unlicensed activities.

j- Integrating with the sensors measuring the quantities of

water produced at filling stations.

k- Analyzing tanker data to detect unlicensed filling
stations.

|- Carrying out supervision and inspection works and
recording violations of the provisions of the Law and its
regulations within the scope of the license, in accordance
with the controls and standards determined by the
Authority pursuant to the provisions of the Law. The
Licensee shall prepare an annual supervision and
inspection plan covering the geographic scope of all
activity practitioners within the scope of the license, and
shall submit to the Authority a report on the results of the
supervision and inspection works together with the

violation-recording reports.

3) The Regulatory Platform Licensee's obligation to

ensure business continuity:

a- It shall manage and operate the services, by itself or
through its contractors, throughout the license period
without interruption, and shall be liable for any deliberate

interruption by its contractors.

b- In the event of expiry of its license and its unwillingness
to renew it, or its inability to meet the license
requirements, it must notify the Authority at least (6)

months before the date set for ceasing to conduct the

deagSell ol =l wilblial G99 ddllg @iludl Jac (po G8=il -;
Adouell wld

i) LSl 25 lSit of d8Mall I3 dyagSonll dabsidll 2a byl -z
ol 8l
& dniifll woy Gl Julodg Bl sy @lgid ga byl -b

dasll

il Ollamay dzxiill olyll liaS ulid Slusa 2o byl -6
Aoyl e dneill lhme Joy U @bly Juls -2

Al AT wlalle husg Gigiailly LB Jlech aball -
&Il yolally bylgall 88y clldg dasl Gl sgas> § asdlgly
dgiw dos d Lol amg plbill asT Cogar digl losass
Joljo guad Slmll Glaidll s Jaiss Giwisilly D8I Jlocd
G Jlas gilis o, i) 80 sl Gl o> il

sl s rolmag Giuidillg

:lac8l dylpail Olandy eabidl daias d pasyll alil (3

deo UJ..\Ql&.xM d.b.w|9.: QT Q.Lb.wng Oloasl LJ.;S:.ng 5)")L-? r:_,«l: -l
0 dasio BBgi Sl (e Yoduns a9 « 893 wgs eyl 858 dlibo

Lslilnia, 03ley jiss of oy dig) pacg dias el il JI> @ -0
Sasll gyl Ju8 il 6 e &5 ¥ oy digJl jlad] dile Cumud

Public ple



activities falling under the Regulatory Platform License, in

whole or in part.

4) Obligations of the Regulatory Platform Licensee
towards the delivery-management Licensees:

a- It shall not discriminate among the service-platform

Licensees.

b- It shall not exclude any Licensee without the Authority's

approval.

c- It shall not add, remove, or modify any service except
after obtaining the Authority's prior approval.

d- It shall notify the Authority in advance of any potential
conflict of interest between it and the service-platform
Licensees, stating the measures it intends to take to

address such conflict of interest.

Article Seven: Term of the Regulatory Platform
License

1) The license term is (5) years, renewable for a similar

period or periods.

2) Subject to paragraph (2) of Article Five of this Chapter,
renewal shall be made upon an application from the
Licensee to the Authority (60) days before the expiry of the
license.

Chapter Three: Rules and Terms of the
Water Delivery by Tanker Platform License

(The Service Platform)
Article Eight: Purpose of the License Terms

The License Terms govern the works of the Licensees in

conducting the Water Delivery by Tanker Platform activity.
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Article Nine: Scope of the Service Platform
License and Application

1) The Service Platform License Terms apply to all
Licensees conducting the Service Platform activity.

2) The scope of the license is the provision of an electronic
marketplace for non-networked water services connecting
Beneficiaries with service providers from among tankers

and filling stations, including the following:

a- Building and operating a non-networked water services
platform to manage the provision of distribution or
collection services for non-networked water, including
potable water, non-potable water, treated water, and

wastewater.

b- The Licensee shall provide and operate a center for
reports and for handling complaints and inquiries, in
accordance with the standards determined by the
Authority.

c- Raising awareness among, and supporting, relevant
parties such as Beneficiaries, transporters, or filling
stations regarding non-networked water services, so as to
benefit from the services of the delivery-management
Licensee.

d- Providing training and technical devices, within the

scope of the license, to transporters and filling stations.

e- Any products or services on the service platform, based
on what the Licensee proposes and the Authority

approves.

Article Ten: Financial Consideration for
Services Executed via the Service Platforms
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The Licensee shall adhere to the financial consideration
approved by the Authority when providing the services

executed via the platform.

Article Eleven: Obligations of the Service
Platform Licensee

1) General obligations:

a- The Authority may determine the financial consideration
for the Service Platform License in accordance with the
financial-consideration rules.

b- Providing the “Operations Manual” setting out all of its
obligations relating to operating and making available the
services within the scope of its license and to Beneficiary
compensation; this manual shall be subject to the
Authority's approval.

c- In the event of the Service Platform Licensee's default
in performing its tasks, the Authority is entitled to transfer
to itself the ownership of the developed systems, the
databases, and all contracts — including all their data, the
rights to use them, and the rights arising from the
contracts — without the Authority incurring any financial
obligation towards the Licensee.

d- Except for the data referred to in paragraph (c) of this
Article, all data ownership rights vest in the Authority,
while the right to use such data is granted to the Licensee
throughout the validity period of the license.

2) Obligations of the Service Platform:

a- Building and operating the service platform in
accordance with the requirements of the Authority and the
relevant entities, and preparing it for integration with the

Regulatory and Supervisory Platform.
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b- Connecting the platform with all platforms of the
Authority's ecosystem, such as the licensing platform and

any platform the Authority requires integration with.

c- Providing all that is necessary to enable the Contractors

to provide non-networked water collection and

distribution activity services through the service platform.

d- Upon the Beneficiary's payment of the financial
consideration for the service, the Service Platform
Licensee shall execute it for the Beneficiary through the
Contractors.

e- Integrating with the Regulatory and Supervisory
Platform and complying with the agreement with the
Regulatory Platform Licensee, as determined by the
Authority.

f- Complying with the interoperability standards to make
available data on the availability of the Contractors.

3) The Service Platform Licensee's obligation to
ensure business continuity:

a- Managing and operating the services, by itself or
through its contractors, throughout the license period
without interruption, and being liable for any deliberate

interruption by its contractors.

b- In the event of expiry of the license and the Licensee's
unwillingness to renew it, or its inability to meet the
license requirements, it must notify the Authority at least
(6) months before the date set for ceasing to conduct the
activities falling under the license, in whole or in part.

4) Obligations of the Service Platform Licensee
towards the Contractors:

a- Not discriminating among the Contractors and not

competing with them, whether directly or indirectly.
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b- Training drivers and stations to use the service
platform, and providing the service devices to the filling

stations.

c- Not excluding any qualified Contractor without obtaining

the Authority's approval.

d- Not adding, removing, or modifying any service except

after obtaining the Authority's prior approval.

e- Contracting with all tankers that conform to the
technical specifications set out in the Authority's
regulations and codes, and in particular in the Regulatory
Framework for Non-Networked Water Services.

f- Raising awareness among the Contractors regarding the
required technical specifications and ensuring their
compliance with the laws and regulations issued by the

Transport General Authority and the Traffic Department.

g- Providing the Contractors with technical and operational
facilities that enable them to perform their work efficiently
and effectively, including — by way of example and not
limitation — fleet-management systems, order intake and
distribution platforms, and dashboards.

Article Twelve: Obligation to Document the
Relationship with the Beneficiary and the
Service Level Agreement

1) The Service Platform Licensee shall record the
procedure of documenting the relationship with the
Beneficiary before approving the request, by the
Beneficiary's acceptance of the terms and conditions for
the non-networked water distribution service prior to its

payment of the financial consideration.

2) The terms and conditions for non-networked water
distribution with the Beneficiary must set out the

following:
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a- The type of service.
b- The financial consideration for the delivery service.
c- The timeframe for providing the service.

d- Any other conditions the Authority may require to be
added.

Article Thirteen: Scope of Providing Non-
Networked Water Services

The Service Platform Licensee shall, in coordination with
the Authority, prepare a geographic scope for providing the
service, and the Authority may approve the geographic
scope for providing the service.

Article Fourteen: Exceptions to the Obligation
to Provide the Non-Networked Water
Distribution Service

The following cases shall be excepted from the obligation

to provide the services:

1) The requesting Beneficiary's rejection of the terms and
conditions of use of the service platform.

2) The Beneficiary's non-payment of the financial
consideration for the requested service after accepting the
terms and conditions referred to in paragraph (1) of this
Article.

3) Circumstances beyond the Licensee's control that come
between it and its Contractors and the Beneficiary, or that
prevent it in any way from providing the services; provided
that the Authority is notified in such cases.

4) Cases in which the Beneficiary is outside the geographic

scope for providing the services.
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Article Fifteen: Term of the Service Platform
License

1) The license term is (3) years, renewable for a similar

period or periods.

2) Subject to paragraph (2) of Article Five of this Chapter,
renewal shall be made upon an application from the
Licensee to the Authority (60) days before the expiry of the
license.

Chapter Four: Concluding Provisions

Article Sixteen: Disputes

The settlement of any dispute related to the License Terms
shall be in accordance with the regulations and procedures
approved by the Authority.

Article Seventeen: Submission of Information
and Data to the Authority

1- Submission of information:

a- The Licensees shall provide any statement or
information requested by the Authority relating to the
platforms, so as to enable it to monitor the extent of
compliance with the provisions of the License Terms and
the relevant laws and legislation. The requested
information may include any documents, accounts, or
reports (whether or not specifically prepared at the
Authority's request), in the manner and form determined
by the Authority.

b- The Licensees shall submit to the Authority — at the
times determined by the Authority — the executive plans
necessary to carry out the licensed activities, consistent
with the approved water plans, strategies, and policies.

2- Other powers to request information:
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The Authority exercises its power to request information
under paragraph (1) above without prejudice to the
Authority's powers to request information under any other

article or pursuant to any other statutory requirements.

Article Eighteen: Publication and Entry into
Force

The License Terms shall be published on the Authority's
website and shall be in force as of the date of their
approval.
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